Neapolis University

HEPHAESTUS Repository http://hephaestus.nup.ac.cy
Department of Economics and Business pyMaster of Business Administration (ce’‘) in Tou
2026-01

W — MATAxA.- A-A cpC¥% -A®A o -1

WAA: % ATALY% e "Avxyiio] A A

WA GAATAALO | AgYa-+ AA - Y% en»-

wwoeu»-A- AUATAAEA-A 3%pYe ¢ CH
A-A

Wi Y% EY¥% 3 5 +tAA-AEY% AA- I~

pyelos»te s A +tA =

by uA+AAACI+0] AlSA+vvit "1o 0. A.A oo AATAAIOTY AICUIA®AUEY, £Cer»® V!
byeALRA.11% 0+1 "1 0. A.A, +BHUALAA®Yle sp-Ag»iA ~/E¢A

http://hdl.handle.net/11728/13276
Downloaded from HEPHAESTUS Repository, Neapolis University institutional repository



[MavemoTtnuo
NeamoAic
[Maoc¢

Awiknon Tovprotikov Emyerproeowv

(DMBA in Tourism)

AIITAQMATIKH EPI'AXIA

H emidpaon ¢ Teyvntig Nonnosvvng oto
avOpOTIVO SOVVOULIKO TOV TOVPLGTIKOV TONEN GTI|V
EALGoo: Melhétn mepimTtons EEVOOOYELOKOV
povao®v 3—-5 actépwv otn Pooo

Mapio NikoAdioov

Emprénov: AréErog Hatamog Kovng

TIavovdprog 2026



[MavemoTtnuo
NeamoAic
[Maoc¢

Awiknon Tovprotikov Envyeipricemv

(DMBA in Tourism)

AITAQMATIKH EPI'AXIA

H ermidpaon ¢ Teyvntig Nonnosvvng oto
avOpOTIVO OVVEULKO TOV TOVPLOTIKOV TOREN GTNV
EALGO0: MeAéETn epinTmOnS EEVOOOYELUK®OV
Rovao®v 3—5 actépmy otn Pooo

Authopatikn Epyoacia 1 omoia vrofi0nke tpog amoxktnon
MeTonTouoKkod TitAov 6TOVO®V 6T1) Aloiknon TovpLoTIKAOV
Emyeipfiocov oto Iavemotnuio Neamog I1a@og

Mapio NikoAraioov

Eetaotikn emrpom): AréCrog Iatdmog Koving

TLavovaprog 2026



I[Ivevpoatikd Stkadpote

Copyright © Mapia NikoAdidou, 2026

Me em@LAaEN mavTog dikatwuotoc. All rights reserved.

H €ykpion ¢ AimAwpoTikig Epyaciac amo 1o Mavemaotnuiov NeGmoAI dev
LTTIOANAWVEL ATOPAITATWE KAl ATOJ0XI) TWV OMOYEWV TOU CUYYPOPEN EK UEPOUC TOU
Mavemotnuiov.



2eAida Eykupotntag
Ovopatenwvupo dortntr): Mapio NikoAdidou

Titho¢ Amiwpotiki¢ Epyooiag: H emidpaon ¢ Texvntig Nonuoolvng oTo
avBpwmIVo dULVAUIKG TOL TOUPIOTIKOU Topéa otnv EAAGOQ: MEAETn mepimtwang

€eVOOOXEIOKWY Povadwy 3-5 aoTtépwv atn PAdo

H mopovoa AimAwuatikr) Epyacio ekmovrnBnke oTo TMAQICIO Twv OTOLdWY yla TNV
anoKtnon €€ amoOTAOEWC WETOMTUXIOKOU TitAou oto Mavemotruio NeAMoAIS Kal

eyKpibnke ot 18 deBpouapiov 2026 anod ta pEAN ¢ EEsTaoTikng Emitponnc.
E&etaotikn Emitponn:

Mpwto¢ emPAEnwv (Mavemotriuio NeamoAig Magoc) AAEElog Matamiog Koving,
Méhoc¢ E€staoTikng Emitponig: Mewpyia MamadonolAou

MéMog E&etaoTiknc Emitponnc: Mapia Ntoupn

'HYTIEYOYNH AHAQ>H

H NikoAdidou Moapia , yvwpilovTtog TIC GUVETEIEG TNC AOYOKAOTIC, dNAWVL UTIEDBLVA
0Tl n mopouoa epyacia pe TiTAo «H emidpaon tng Texvnt¢ Nonuoolvng oTo
avopwTIvo dUVOUIKO TOU TOUPIOTIKOU TOpEa otnv EANGdQ: MeAETN mepintwong
EEVOOOXEIOKWY HOVAdWwY 3-5 00Tépwv ot Podo», amoteAei mpoidv avotnpd
TPOOWTIKAC €PYOCIOG Kal OAEC Ol TNYEC TIOU €Xw XPNOIUOTIONOEL, €X0UV ONAWOEL
KATAAANAG oTIC BIBAIOYPAQPIKEC TIOPOTOPTEC KOl ava@opEC. Ta onueia Omou Exw
XPnolJomoioel 10€eC, KEIPEVO N/Kal TNYEC OAAWV  CULYYPOPEWY, aVO@EPOVTAI
EUVBIAKPITO OTO KEIYEVO WE TNV KATAAANAN TOPATOPTI) KOL N OXETIKA Qva@opd

TEPIAAMPBAVETOL OTO TUNAUO TV BIBAIOYPAPIKWY QVOQOPWY HE TIANPN TEPLYPAPT).
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Hepiinyn

H mapoloa épeuva e€etadel tnv emidpacn tng Texvntr¢ Nonuoouvne (TN) oto
avBpwMIVO GUVOMIKO TOU TOUPICTIKOU TOMED, E0TIALOVTAC O EEVODOXEIOKEC OVADEC
3-5 aotépwv otn Podo. Zkomd¢ ATOV va omotunwBolv o1 texvoAoyie¢ TN mou
XPNoIUOoTOoIoLVTalL 1) TPOYPOMUOTIETON va LI0BeTNBOLY, KOBWC Kal Ol OVTIANYEIC TwV
EPYOOMEVWV OXETIKA UE TIC EMIOPATEIC OTOUC POAOUG, TIC AMOITOUHEVEG OEEIOTNTEC
Kal TNV avTIAOPBavopevn emayyeAUaTIK ac@aAela. AKOAOUBNBNKE TOCOTIKAC,
JlATOUEONKOC OXEDIOOUOC HE QOUNUEVO EPWTNUOTOAGYIO KOl NAEKTPOVIKI) GUAAOYH
dedopevwy Péow Google Forms Kota Tnv mepiodo AekeuPpiov 2025 (N=118). H
OUMUETOX TPOEKLYE MECW  OElypatoAnyiag €UKOAIOG Kot xlovooTiBadac,
aloTOIWVTOG ETOYYEAUOTIKEC EMOPEC 0TOV KAGSO. Ta dedopéva avaAubnkav ato IBM
SPSS V.26 pe TEPIYPOPIK OTOTIOTIKN, €Aeyxo oa&lomioTiog (Cronbach’s a),
OUOXETIOEIC, EAEYXOULC OIOPOPOTIOINCEWY Kal TOANATIAN TaAvopounaon. Ta euprjuota
deixvouv 0T N TN yivetal avTIANTTA KLPIwg w¢ EPYOAEID ETIXEIPNTIOKIC LTTOCTIPIENC
(Tox0TNTA/TOIOTNTA  UTINPECIAV) KOl  OTI Ol  OVOYKEC OE&IOTHTWY  (YN@IaKog
YPOUMOTIOHOG, ao@AAEla OEBOPEVWVY, SIOPKNAG MABNaN) avadelkviovTal W KPICIHEC.
H moAvdpounaon avedel&e 0TI N EMAYYEAUOTIKA ao@AAELN TPOBAETETAL BETIKA OTIO TNV
avTiAaufBavopevn xpnotuotnta tng TN Kal, 10Xup0TEPD, OmMO TNV ETOIPOTNTA
Oe€IOTHTWY, EVW OgV IATIOTWONKAY OUCIOOTIKEC OIOQOPOTOINCEIC METOED OUAdWY

EPYALOUEVWV.

Ag€arg khedra: Texvntr) Nonuoaolvn (TN), ToupIopoC, EEVOOOXEIOKEC UOVODEC,
P&d0C, avBpwTIVO SUVOMIKG, EMTOYYEAUATIKI) OOQAAELN, PNOIOKOC PETATXNUOTIOMOC.
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Abstract

This study investigates the impact of Artificial Intelligence (Al) on the tourism
workforce, focusing on 3-5-star hotels in Rhodes (Greece). The aim was to map the
Al technologies currently used or planned for adoption and to capture employees’
perceptions regarding role-related impacts, emerging skill requirements, and
perceived job security. A quantitative cross-sectional design was employed using a
structured questionnaire administered online via Google Forms during December
2025 (N=118). Participation was obtained through convenience and snowball
sampling, leveraging professional contacts within the sector. Data were analysed with
IBM SPSS Statistics v.26 using descriptive statistics, reliability testing (Cronbach’s
a), Pearson correlations, group comparisons, and multiple linear regression. Findings
indicate that Al is primarily perceived as an operational support tool that enhances
service speed and quality, while employees remain more cautious about broader role
redesign and career opportunities. Skill-related needs emerged as central, especially
digital literacy, data literacy, customer-data security, and continuous learning
(upskilling/reskilling). Regression results suggest that perceived job security is
positively associated with both the perceived positive impact of Al on roles and—
more strongly—the perceived necessity and readiness for new skills. Overall, attitudes
appeared broadly consistent across employee groups, implying a relatively shared
organisational experience of Al adoption in the hotel context.

Keywords: Artificial Intelligence (Al), tourism, hotels, Rhodes, human resources, job
security, digital transformation.
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Evyaprotieg

Oa NBeAa va EKQPACTW TNV EIAIKPIVI] oL ELYVWHUOGUVN OTOV EMIBAETOVTIO KABnynth
pov, K. AAEEI0 Matdmio Kovtn, yia tnv moAUTIMN KaBodrynon, T otrpién Kot tv
EUTIOTOOLVN TIOU MOL €0€1€e KB’ OAN TN OIOPKEIN TNC EKMOVNONE TN¢ TOpoLsa(
TTUXI0KNC epyaaiac. H cupBoAn Tou umpée KABOPIGTIKNA Yo TNV OAOKANPWAN GUTAG
NG MPOOTIABEING.

I010TEPEC ELXOPIOTIEC OPEIAW OTNV OIKOYEVEID MOV, TIOU OTOBNKE OIMAQ HOU ME
aydmn, uTopovh Kal dUvoun o€ KaBe OUOKOAID. H opEPIOTN oUUTOPACTOCN TOUG
LTAPEE KABOPIOTIKN YIO VO OAOKANPWOW AUTH) TNV TTPOCTIABELQ.

TENOC, ELXOPIOTW BEPUE GAOUC OO0 CUUMETEIXAV OTNV EPELVA KOIL APIEPWOOV XPOVO

yla TN GUPTANPWOT TOL EPWTNHUOTOAOYIOL. Xwpic TN OIKA TouC GUUPOAR, N epyaacia
autr] dev Ba UMOPOVCE VO TPAYUATOTOINOEI,
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1. Ewoayoyn

H paydaia eicodo¢ tng Texvnm¢ Nonupoolvne (TN) otn  @ihoéevia
HETOOXNMATIZEl TOOO TIC UTINPETIEC TTPOC TOV TEAATN 000 KOl TO ECWTEPIKO EPYATIAKO
TEPIBAANOV, PETAKIVOVTAC TNV EJQAACT OTIO TN XEIPWVOKTIKA EKTEAEDN GTN dlaxeipion
TANPOYOPIKY, OTNV EMOTTEIN OLOTNUATWYV KOl 0T AQYn ono@docwv Pdoel
dedopevwv. H mpooeatn BiBAloypagia deixvel 0TI, TAPOTI Ol EMKEIPNOEIC EMIAIWKOLY
QMOTEAECHOTIKOTNTA Kol €&atopikevon, ol epyalopevol oLXVA EPEAVICOVY MIKTEC
avTIOPACEIC, amd TPOadOKieC BEATILWONG €WC AVNOUXIEC yio POAOULC Kal OOPAAELQ
(Kumawat et al., 2024; Hou & Fan, 2024). EmmA£ov, n 610000N EPAPHOYWV OTWC
chatbots, duvapIK TIHOAGYNON KOl TPOYVWOTIK aVOAUCTN EVTEIVEL TNV OvAYKN
avafaduiong de€lottwy, 10w o mePIBAAAOVTA LYNANG évtaong utnpeaiag (Wang
et al., 2025; Gursoy, 2025).

2KOMO¢ TN¢ mopoLoog METOMTUXIOKAC dlaTPIBAC ival n SlEPELVNGT TAPAYOVTWY TIOU
OXetidovtal PE TNV ovTIAGPPBAVOUEVN EMAYYEAUOTIK) OOQAAEID EQYAOPEVWY CGTOV
TOUPIOTIKO TOpEN UTIO OLVBNKeG avéavopevng evowudtwong ™ TN. H €peguva
UAOTIOIEITON W PEAETN TIEPITTWANC O€ EEVODOXEIOKEC HOVAdEC 3-5 00TEPWVY OTNn PAd0
Kal €oTiddel otov PobBud xprniong 1 mpoPAewng xpriong texvoAoyiwv TN, otnv
avTIAauBavOpEVN EMIdPACT) TOUC OTOUC EPYOOIOKOUE POAOULC Kal OTNV avAyKn
AVOTTUENC VEWV OEEI0TNTWY, O GUVAPTNON ME TNV EMOYYEAUATIKI) QOQAAEIN TWV
epyalopévwv. H POdog emINEXONKe €med) OmOTEAE €va amO Ta TAEOV TUKVA
EPYOolaKd mePIBAANOVTO otV EANGOQ, OUYKEVTPWVOVTAC PEYOAO OPIBUO HOVAdWY
LVYUNAWY TTPOSIOYPAPWY OTIOU N TEXVOAOYIKI) THEDN KOl N OVAYKN YO EMOYYEAUOTIKA
TPOCOPHOCTIKOTNTA  €ival 1B1AITEPO  OUENUEVEC. AVAAUTIKOTEPO, TO EPELVNTIKA

EPWTNMOTO TNC EPELVAC PTIOPOLV VO EKPPOOTOUV W EENC.

Moleg TtexvoAoyie¢ Texvnti¢ Nonuoolvng xpnoldomololvtal Rdn N
TIPOBAETETAL VO XPNOIYOTIOINOOUY €VIOC TwV EMOPEVWV 12 PNVWV OTIC
EevoO0XEIaKEC HOVAdEC 3-5 aaTépwv aTn PAdo;

Moleg €ival o1 OMOYEIC TWV EPWTWHEVWV OXETIKA pe (a) TNV €KTOON
xpnong/mpobeong xpriong texvohoylwv TN oTi¢ povdadeg toug, (B) tnv
enidpaon tng TN oTI¢ BETEIC Epyaaiag KOl OTOUC EMAYYEAUATIKOUC POAOULC Kal
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(y) TIg véeg de€10TNTEC IOV BEWPOLV OTI AMAITOVVTAL VIO TNV OTMOTEAECHOTIKA
npocappoyr| oto MEPIBAAAOV TNC TN;

e oo PoBud n avulauBovopevn Betiky emidpaon ¢ TN atoug
€PYOTIOKO0C POAOLG Kal N avayKn avamtuéng VEWY de€10TNTWY (WG dEIKTEC
TEXVOAOYIKAG  ULIOBETNONC KOl EMOYYEAUOTIKNAC  TPOCOPUOCTIKATNTOK)
TIPOBAETOLV TNV AVTIAGUBOVOUEVN ETTAYYEAUOTIKI) ACQAAEID TWV EPYALOPEVWV
oTIC £EVODOXEIOKEG OVAdEC 3—-5 aoTéPWVY aTtn Podo;

2¢& 1010 Babuo dlapopomolobvTal Ol OMOYEIC TwV EPYOLOPEVWV OXETIKA PE TN
Betikn emidpaon NG TN, TIC OMOITOVPEVEC VEEC OEEIOTNTEC Kal TNV
AVTIAQUBOVOUEVN ETAYYEAUOTIKI) OOQAAEIO PETOEL BIOPOPETIKWY OUAdWY
€PYadOPEVWV OTO TIAAICIO TWV EEVOOOXEIOKWY WOVAdwv 3-5 aoTtépwv 0Tn
P6do;

Y100€TrOnNKe  TOOOTIKOC,  OIOTOUEOKOC  OXEOIOOPOC  ME  OOMNUEVO
EPWTNUATOAGYIO Kal GUANOYT] dEdOpEVWV HEGw Google Forms Tov AekéuPpio 2025. H
gnuaaia TnNg €pELVOC CUVOEETAL PE TOV KOUPBIKO PpOAO TOU TOUPIGHOU OTNV EAANVIKA
OIKOVOMia Kol he To 131aiTeEPa AEITOUPYIKA XOPOKTNPIOTIKA TNG POdOL W¢ TPOopPIoHoL

LYPNARG EEVOBOXEIOKNC OpATTNPIOTNTAC,

H epyoaaoia opyavaveTal o€ entd KEQAAALO. To TPWTO KEPAANIO OTOTEAEL TNV
gloaywyr, Omou mapouolddetal T0 TAAiclo, N TMPOPBANUOTIKY, Ol OTOXOl Kol Ta
EPELVNTIKA EPWTIUOTA. ZTO dEVTEPO KEPAANIO OVAAVOVTAL Ol BACIKEG EVWOIEC TNC TN,
Ol Katnyopieg e, ol daKPIoeI JETOEL OUTOMATOMOINONC, UNXAVIKAC Mdbnong Kal
YVWOTIKNC UTOAOYIOTIKNC, KABWC Kol TO BewpnTikO LMOBOBPO TNG TEXVOAOYIKIC
LI0BETNONG. To TpiTo Ke@AAalo e€etalel v TN OTO €PyaciokO TEPIBAAAOY,
KOAUTITOVTOC OQEAN, EMIMTWOEI, OTNV  OTMOOXOANGN, OULVEPYEIEC avBpwTOou—TN,
ntuoTa EAEYX0UL, JEEIOTNTEC KOl PUXOKOIVWVIKEC SIOOTACEIC. TO TETOPTO KEQPAANIO
€oTIaCel otnv TN OTOV TOUPIOHO, ME TAOEIC KOl KOTNYOPIEC EQAPPOYWV OTa
Eevodoxeia. Ta Ke@AAaIO TEUTTO, EKTO Kol €Bdouo mapouatalouy tn pebodoAoyia, ta

QMOTEAECUOTO Kal, TEAOG, TA CUUTIEPACUOTO Kal TIC TPOTACEIC.



2. Baowkéc évvoreg ¢ Teyvntiig Nomuoovvng

2.1 H évvowa ¢ Teyvntic Nonpoovvng kot ov Pacikéc Katyopieg
™me

H Texvnt) Nonuoolvn (TN) ava@épetal oTnv IKAVOTNTO TwV GUCTNHATWY
UTIOAOYIOTWV VO EKTEAOLV EPYACieC TOU amAITOOV cuVABWC avBpwmivn vonuoaolvn,
OTWC N GUAAOYIOTIKY), N paBnaon, n eniAvon mPORANUATWY Kot N AYn omo@dcewy
(Russell & Norvig, 2021). Z0p@wva pe Tov Opyaviopo OIKOVOUIKNE ZUVEPYAaTiag Kal
Avamntuéng (OOZA, 2019), ta cuatiuota TN mePIAAUBAVOUY «UNXaVIKA CUCTHUATA
TIOUL PTOPOULV, Yia €va dEBOPEVO GUVOAO OTOXWV TOL Kabopilovtal amd tov avepwro,
VO KAvouv TPOBAEWEI, OULOTACEIC N ATMOQACEI TIOU EMNPEALOLY TPAYUOTIKA N
EIKOVIKA TiEPIBAANovVTa». O 0pIoUOC Givel EUQOaT o€ dU0 KEVIPIKA XAPOKTNPIOTIKA:

TNV QUTOVOWIa KOt TNV TPOCAPHOCTIKOTNTA.

21 avlyxpovn €peuva, N TN xwpiletal yevikd o€ TPEIC KOPIEC KATNYOPIEC:
otev) TN, yevikil TN kat urep-eugur) TN (Kaplan & Haenlein, 2019). H otevr] TN
ETKPOTEL 0NV TIPAEN, KOBWC EKTEAEI OCUYKEKPIUEVEC EPYOTIEC, OTIWC N AVAyvVWPIoN
QWVNC, N ovdAuon 0gdopéVwY Kal N TPOBAEwn MPOTUMWY. ZTOV TOUPICUO Kal TN
@\oevia, n epapuoyr NG OMOTUTWVETOL KUPIWC 0 TeEXVOAoyieC Omw¢ chatbots,

MNXOVEC CLUOTACEWV KO BLVAUIKI TIHOAOYNaon (Gretzel et al., 2015; Buhalis, 2020).

MapdAAnAa pe autr) v ta&ivounarn, ot Davenport kot Ronanki (2018) mpoteivouv
EVO AEITOUPYIKO TAGIOIO TPIWV EMMEOWV: OVTIANWN, vonaon Kat dpdaon. H avTIANTTIK)
TN mepIAapBAVEL EQAPUOYEC OTIWE N AVAYVWPICT EIKOVAC KOl OUIAIOC. H yvwaoTIKN)
TN oxetietal ye v TPOYVWOTIKY avaAuar, TN BeATioTonoinan Kal tnv eneepyoaia
@uatkn¢ yAwaooag (NLP). TéAog, N TN mpooavatoAiouévn atn dpdon KOAUTITEL Ta
POUTOTIKO GUCTHUOTO KOl TOV OIUTOUOTOTOINUEVO EAEYXO OIEQYATIWY. ZTO TEDIO TNG

@\oéeviag, ta mopamavw Emineda cuvdLALOVTOL O EQUPUOYEC OTIWE Ol POUTOTIKOI



Bupwpoi, aAyopiBuol MPARAEYNC ¢\Tnong i CLUCTAPATA AVAKTNONC LTNPEoIwY. H
Evpwmoaikr) Emtpony (2021) tovidel 0Tl TETOIEC  €QOPUOYEC TIPEMEL  vd
gubuypappiovtal pe TIG apxég TnNC aglomiaTiac, TNG dAQAVEIAC Kal TS avBpwmivng
EMOTITEIOG, WOTE N LIOBETNOT TOUC va gival NBIKA Kot AEITOUPYIKA BIwoiun GToug
TOMEIC TWV UTINPECIWV. ZTNV TPAEN, autd onuaivel mw¢ n viobEtnon g TN oev
e&aptdtal povo amo TNV TEXVOAOYIKN SUVOTOTNTA, OAAG Kal OTO TNV EUTIOTOOUVN TTOU
EUTIVEEL OTOUC XPrOTEC TNC. ZUVETWC, TO TPWTO EPELVNTIKO EPWTNUA TNC EPYOTIng
€0TIGlEl OTNV KATAYPO@H TWV CGUYKEKPIUEVWVY TEXVOAOYIWV TOU EICAYOVTIOL OTIC
povaodeg ¢ Podov, poKeleEVOL va KaTavonbei To TeEXVOAOYIKO LTIORaBPO AV OTO

0TOoi0 JIAPOPPWVETAL N AVTIANYN TV EPYAOPEVWY VIO TNV ACQAAELG TOUC.

2.2 Audkpiron peTOEL OVTONOTOTOINGNG, MNYOVIKNG HaOnons kou

YVOGTIKNG VITOAOYIOTIKIG

Av Kol oUXVa XpnoIKOTOIoUVTOlL W¢ GUVWVUHOL OpOl, O OUTOMOTIOMOC, N
Mnxavikr) Mdabnaon (ML) Kal n yVwoTIKI) UTOAOYIOTIKA OVTIOTOIX0UV OE dIAQOPETIKA
EMMEda TEXVOAOYIKNC TOAUTAOKOTNTAC. O OUTOPOTIONOC O@OPA TNV EKTEAEON
EMAVOAOUPAVOUEVWOY  O10OIKOOIWY  BACEl  TPOKOBOPIOPEVWY  KOVOVWY,  UE
TEPIOPIOHEVN avBp@TIVN TOPEURAaT, KOl Eival KATAAANAOC yia AEITOUPYiEC pouTivag
(Jordan & Mitchell, 2015).

H Mnxavikqp Mdabnon, wg uvnonedio tng¢ TN, Pooiletal oe dedopéva Kal
aAyopiBuou¢ Tou  evtomidouv  pOTIBa  Kal - TPAYUOTOTOIOUY  TIPOPAEYEIC 1)
npooappolOuEvEG ano@acel; e cuvonkeg apefaiotntag (LeCun et al., 2015). H
YVWOTIKI) UTIOAOYIOTIKI) TIPOXWPA TEPA amd TV OTAN ovayvwpiorn TPOTOTWY Kol
EMIOINKEL VO TIPOOEYYIOEL TAELUPEC TNC OavBpWTIVNG OKEWYNC, OTw¢ N Katavonon
QULOIKAC YAWOOOC Kol N cup@palouevn epunveia mAnpogopiag (Kaplan & Haenlein,
2019).

2€ OPYOVWOIAKO EMIMESD, O OUTOMATIOUOC GUVOEETAIL KUPIWG IE TUTIOTIOINUEVEC

J1adIKAGIEC, N PUNXaVIKA Udonan pe TPoPAEYEIC Kal BeATIoTOMOINON MOPWY, EVW Ta



YVWOTIKG CLUCTAPATA LTTOOTNPI(OLV TIIO CLUVBETEC AMOQPACELC Kal aAANAsmdpdaoelc. O
QUTOMOTIONOG TEIVEL VO LTIOKOBIOTA EMOVAAAUBAVOUEVEG EPYATIEC, EVW TA YVWOTIKA
OUCTAUATO AEITOUPYOUY CUXVOTEPO CUPTIANPWHOTIKA, EVIGXUOVTOC TNV avep@IvN

Kpion o€ umnpeaieg OToL N evouvaiodnan TaPAPEVEL Kpiatun.

JUVEMWE, N Xaptoypdenon Twv TexvoAoylwv otn Podo (1o epeuvnTiko
EPWTNUA) KpiveTal amapaitntn, Oedopévou OTI Ol OIOQOPETIKEC HOPPEC TN
dlapop@wvouy avaAoya To eminedo ofeBalotnTOC Kal TNV avTIAOUBAvOpEvn

EMAYYEAUOTIKE AOQAAELQ.

2.3 To OcmpnTiKo vaAoPadpo TS TEYVOLOYIKIS VIOOETYIONG

H katavonon tou TpOmMOu HE TOV OMOI0 Ol OpPyovIoUOi Kol TO OTOHO
anodéxovtal texvoloyie¢ TN Paciletal o€ KoBIEPWUEVA POVTEAD TEXVOAOYIKNC
vioBétnonc. To Movtédo Amodoxng Texvoloyia¢ (TAM) tou Davis (1989)
umootnpidel 0TI n QVTANTT XPNOIWOTNTO KAl N AVTIANTT €UKOAIO Xpriong
JlAPOPPWVOLY TN GTACHN OMEVOVTI G€ £va GUOTNHO Kal EMNPEAouy TNV Tpobean Kal
TNV MIPOYUOTIKA XPrjon Tou. To JOVTEAD EXEL EQAPHOOTEI EVPEWC OTOV TOUPICHO KAl TN
@\o&evia yio TNV gpunveia TN amodoxnc Wn@lakwv pyaAginv Kal cuotnudtwv TN
(Mariani & Borghi, 2021).

H Evormoinuévn Ocwpia Amnodoxng kot Xpriong TexvoAoyiag (UTAUT)
dlEVpUVEL TO TAQiCI0, TPOTEIVOVTOC ¢ POOIKOUC TOPAYOVTIEC TO TIPOCOOKIUO
anodoong, To TMPOCAOKIPO TPOOTIABEING, TNV KOIVWVIKN EMIPPON Kol TIC CUVBNKEC
dieukoAuvanc (Venkatesh et al., 2003), evw PETOYEVECTEPEC EMEKTATEIC TIPOCHETOLY
dlaoTACEIC OTwg N ouvnBela Kal To Kivntpo xprnong (Venkatesh et al., 2012). 10
Eevodoxelakd TePIBAAAOY, T POVIEAD autd PBonbolv oTnv Kotovonon Tng
dlagoporoinong otnv mpobupio epyalopEvwy Vo XPNOIKOTIOIO0Y €PYOAEior TOU

EVOWUATWVOULV AelToupyieq TN.

2UUTANPWUOTIKG, N Bewpia Twv KoIVWVIKO-TEXVIKWY ZuoTnudtwy (STS)

TPocoeyYilel TNV LIOBETNON TEXVOAOYIOC W ATOTEAETHO AAANAETIOPAONC TEXVIKWVY KOl
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KOIVWVIKWV TIOPOYOVTWY, TOVI{ovTag OTI N TEXVOAOYIKI) OTMOTEAEOUATIKOTNTO TPETEL
VO guVOLAZETal PE TIPOCOaPUOYH POAWY, OEEIOTATWY KOl 0PYOVWOIOKWY TPAKTIKWY
(Trist & Bamforth, 1951; Bostrom & Heinen, 1977). Ze mepidArovta TN, n
TOPAKAPYN TNG EKTOIOEVANC KOl CUMMETOXNAG TV EPYOLOPEVWV UTIOPET VO EMNPEATEL

apvnTIKa 1o NBIKO Kot tnv moldtnTa umnpeatwv (Orlikowski, 1992).

ZUVOAIKA, TO TOPOMOVW MOVTEAD dgixvouv OTL N avTIAauBovouevn
XPNOIUOTNTA TNG TEXVOAOYIOG KOl 1 €TOIMOTNTA O€EI0TATWY OmOTEAODV BaaikolC
TIOPAYOVTEC TEXVOAOYIKNC TPOCAPHOYAE, Ol OTOIol GUVOEOVTAL Kal PE TNV avTiAnwn
ETMOYYEAUOTIKNC AOQAAEIOG, OXEON TOU €EETALETAI OTA EPELVNTIKA EPWTAMATO TNC

TOPOLCOC HEAETNG.



3. Teyvny Nonpoosvovny kon Epyoaciaxo Hepipariov

3.1 Eayelpnpotikd oQEAN Kol OTPOTNYIKO TAEOVEKTNUOTO OO TNV

vo0étnon TN

H vlo06€tnan ¢ Texvntiig Nonuoatvng (TN) aTtov Toupiopd Kai Tn @iAogevia
anoteAei Baoikd mapdyovta evioxuong TN¢ OVIOYWVICTIKOTNTAC KOl TNE AEITOUPYIKNC
anoteAeopotikotnTac. H PipAoypagia deixvel o1t n TN ennpedlel Kpiolueg
AEITOUPYIEC — OMO TO MAPKETIVYK Kal TNV €EUTNPETNON TEANTWV €w¢ TN AYN
AmoQPACEWY — HECW OUTOMOTIONOU Kal avdAucng dedouévwy, BeATiwvoviag tnv
ToXOTNTO, TNV akKpifela kot v e€atopikevon uvmnpeciwv (Bujdoso et al., 2025;

Ldépez-Naranjo et al., 2025).

ZNUAVTIKO O@EAOG gival N abEnan ¢ AEITOVPYIKIC AMOdOTIKOTNTOG, KABWC 0
QUTOUOTIONOG HEIWVEL TOV XEIPOKIVNTO @OPTO O€ dIadIKaoieC OMWC KPATACEIC Kal
dlayeipion aItNUATWY, GUPPBAAAOVTOC OE TEPIOPIOUO KOOTOUC Kol BeAtiwan tng
eUMEIpiog TOu TEAATN. TMAPGAANAQ, N TPOYVWOTIK OvAAucn UumooTnpilel N
dlayeipion ¢ATNoNg Kot MOpwv, EMITPEMOVTAC 0pOOAOYIKOTEPEC amo@acelg (Lopez-
Naranjo et al., 2025).

H TN evioxvel emiong Tn oTpOTNyIK OvAALGT Kal TNV €EATOiKELON, KABWC
MEOW TEXVIKWVY Emegepyaaiac Puoikng Mwoocag (NLP) kot avaiuong 6d0uEVWY
ETITPEMEL  KOAUTEPN KOTOVONON TACEWV ayopdc, ouvaloONUATWY Kol POTifwv
OULUTIEPIPOPAC TEAOTWVY, OIEUKOAUVOVTAC TNV TUNUATOTOINGN KOl TN OTOXEUMEVN
emkovwvia (Lopez-Naranjo et al., 2025; Bujdoso et al., 2025). To auTIANTITA 0QEAN,
OTWC N XPNOTIKOTNTA, N LTOCTHPIEN ATOPACEWVY KAl N €EATOMIKELDN, CUVOEOVTOL E

av&nuévn mpobean v10BETNONC Twv TEXVoAoyIWV avTwv (Ferhataj & Memaj, 2025).



Qaotoco, n BipAoypogia emionuaivel 0TI n UTEPBOAIKI) OUTOMATOTOINGN
EVOEXETONL VO TIEPIOPicEL TNV avBpwrivn 6100Tacn ¢ @IAo&eviag, KabloTwvTag
avaykaia v avepwTivn EMOTTEIN Kol TI AVBPWTOKEVIPIKES TIPOKTIKEG EPAPHUOYNC
(Ferhataj & Memaj, 2025).

Mépav ¢ kepdoopiac, N TN cuvdEeTal Kal e atoxoug Biwatuotntac (ESG),
UTIO TNV TPOUNABEDN 100pPOTIAC HETAED AUTOUATOTOINGNC Kal avBpWTIVNG EMOTTEINC,
WOTE VA PNV OAAOIQVETOL N OVBPWTOKEVIPIKY @UCN NG @IAoéeviag. H katavonaon
AUTWV TWV OTPATNYIKWY TAEOVEKTNUATWY €ival 0LCIWANC yia TNV Tapoloa EPELVA,
Kabw¢ n emdingn Twv EMXEIPACEWV Yo AEITOUPYIKN aploTeio péow ¢ TN
avadIoPOoPPWVEL APEST TOUC EPYATIAKOUE POAOUC. TO YyEYOVOC OUTO OMOTEAEL TN Baon
TOUL Oe0TEPOL EPELVNTIKOL EpWTAMATOC, €€eTdlovTac MW ol epyaldpevol atn Podo
avTIAGUBAavovTal OUTa TO OQEAN: WC EPYAAEid LTOOTAPIENC TIOU €EVIOXUOUV TNV
amodoTIKOTNTA TOUG I WE TAPAYOVTEC IOV UETARAAAOUV TNV EMOYYEAUATIKI) TOUC BEaN

Kal v aigBnan emayyeAUatikig ac@AaAElag.

3.2 Emntooeig g TN 61V amoo0An61) Kol 6TOVS ETOYYEALATIKOVG

POLOVG

H TN ovadlogop@wvel TV €pyocio otov Topén NG @QIAO&eviag Oxl
QVTIKABIOTWVTAC amAw¢ TOUG OvBpWMouC, OAAG aVOOUVBETOVTOC EPYOTIEC,
AVOKOTOVEUOVTOG SIKOIOMPOTO APNC OMOPACEWVY Kal avOdEIKVOOVTOC TN onuacia Twv
avlpwTIvewy SUVOTOTHTWV TOU Ol UNXAVEG OEV WTOPOUV VO OVATAPAYOLV, OTIWC
gvouvaiobnon, Kpion Kot dnUIoVPYIKN €miAuon TPORANUATWY. Z& OPYOVWTIKO
eminedo, n e€upuTEPN ULIOBETNON ouoTnudtwy TN wBel TIC emxeEIPr)OEIC va
EMAVEEETAOOLY NTAMATO €VBUVNG Kal €AEyxou, OnA0dI) TOIOC TPOTEIVEL, TOI0C
EYKPIVEL Kal TOI0C TEAIKG AOYOdOTEl OTAV MIO OMOPACT TPOKUTTEI OMO CUVEPYATIa
avbpwmou Kal oLOTAPATOC. TMoPAAANAG, QVOOEIKVOETAL 1 OVAYKN YIO OULVEXN

avofBaduion de€loTATWY, KaBWC o1 €pyalOPEVOl KAAOUVTOL VO AEITOUPYOUV O€



TEPIBAAAOV LWNANC TEXVOAOYIKAG WPIMOTNTOC, O&IOTOIWVTOG TIC SuVaTOTNTEC TNG TN
XWPI¢ va XAvetal 0 avBpwmivog TupRvac Tng eumelpiag @ihoéeviag. O1 UTOEVOTNTEC
TIOL OKOAOUBOUV dlaPOPPWVOLY Eva AVOPWTIOKEVTPIKO TAdiaIo aglomoinong Tng TN,
TO OTOI0 EMIBINKEL VO JIOQPUAGEEL TNV OUBEVTIKOTNTO Kal TOV OVOPWTOKEVIPIKO
XapaKthpa ¢ @iho&eviag, evioxbovtac TOPAAANAA TNV TPOCOPUOCTIKOTNTO KOl TN

AEITOUPYIKI) OMOTEAEOUATIKOTNTO TWV EMOYYEAUATIOV TOL KAGDOU.

3.2.1 AvaorapOpmon enayyEAPOTIKOV pOLOV 6T1 PLAoSevia

Ta euprnuaTol OMO  CUCTNUOTIKEC OVOOKOTINOEI, KOl WEAETEC TEdiov
Katadelkvoouy 0TI ol emavaAappavouevee epyaaiec front-office kai back-office
XopoKTnpidovtal 6A0 Kol TEPIOOOTEPO amd xprion chatbots, tnv autopoTomoinon
POWV EPYOCiac Kol ouoTNUOTwV TPOPRAEYNC. Q¢ AMOTEAEGHO, Ol POAOL TIPWTNG
ypoupNnRg petotomidoviol oTodlakd mpog tn dlaxeipion e€aipéoewy, TNV OVAKTNGN
UTINPECIWV KOl TNV aVATITUEN OXECEWV PE TOUG ETIIOKETTEG, AEITOUPYIEC TIOL d1ATNPOLV
adlOMPAYUATEVUTO TOV AVOPWTIIVO XaPOKTAPO TNG @IAo&eviag (Ersoy & Ehtiyar, 2023;
Kumawat et al., 2024). ‘Epevva mou Paciletol o€ GUVEVTELEEIC OTnV ToupkKia
Kataypagel 0Tl o1 d1EVBLVTEC avapEVOLY avadlavoun Tng epyaciog YeTagd avBpwmwy
Kal pnxavav, O0mou N «KOTOVOUH EPYOCIWV» LTEPICXVEL TNC TANPOLE UTTOKOTACTAGCNC
Kal odnyei otnv avaduon VEwv UPPISIKWY emayyeAuatwy (Kémdlrcl Saribas et al.,
2021). Moootika dedopéva, emiang, anod tnv Aiyunto deixvouv 0TI N LI0BETNON Kal Ol
OTAoEIC TV epyalopévav amévavtl atnv TN TOoIKIAAOLY avaAoyd PE ONPOYPOPIKA
XOPOKTNPIOTIKA OTWC NAIKIO, ETIMEdO EKMAIGELONG KAl EMOYYEAUATIKY) EUTELIPIQ,
YEYOVOC TIOU UTIOONAWVEL OTI N UETARacon Ogv €ival OPOIOPOPPN Yo OAOUG TOUG
epyalopevoug (Samy et al., 2024).

Euprjuota omo PEAETEC TPOBAEYNC Kal OXEJIACHOU GEVAPIWY LTTOANAWVOULV
0TI Ta cuoTAPATA TOAEVTWY ToL Baailovtal atnv TN 6a cuuBAAoLY OTN SIOPOPPWAT
VEWV POAWV TIOU OXeTidovTal Pe TO OEQOUEVD, TNV EMIPEAEID TIEPIEXOPEVOL KOl TOV
JlATUNUATIKO OULVTOVIOUO — OMWC «OXEJIAOTEC UTNPECIwWV TN», «Pn@loKoi

Bupwpoi» Kal «avVOAUTEC TAEIBIWTIKAC CUUTEPIPOPAC» — EPOCOV Ol OPYOVIOUOI



OLVALAOOULV TNV TEXVOAOYia We ouvex pdbnon kai avamtuén (EI Hajal & Yeoman,
2024).

ZUYXPOVWE, Ol  PIBAIOYPAPIKEC OVOOKOTIHOEI( KATAYPAQOLV HId oA
pETOTOMION TNC {ATNONC O€€I0TATWV TPOC TOV YNQPIOKO YPOUUOTIONO, TN Pacikn
avaAucn Kol Toug avBpwmivoug TapdyovTe (EmKolvwvia, evouvaiodnan), 1diaitepa
Kabw¢ ol etaipeieg evbuypappicouv t Alaxeipion AvBpaivou Avvapikol pe EEumva
epyoAeia (Akhilesh & Kumar, 2025; Khalifa et al., 2023). Zuvenwg, n TN Oev
KOTOAPYEL TOLG EMAYYEAUATIKOUC POAOUC, OAAG TOUG OvadIOPYAVWVEL YUPw amd Td
avBpwmiva duvoTd onueio — Kpion, EPovVTIda Kal GNUIOVPYIKATNTA — UTO TOV OPO
OTI Ol OPYOVWTIKEG dOUEC KOl Ol ELKOIPie ekmaidevong e€eAiooovTal TOPAAANAD PE

TNV TEXVOAOYIKI) LI0BETNOT).

3.2.2 EpyaoloK1] VTOKATAOTAGT] KOL KTEYVOLOYIKOG EKTOTIGPOS»

O tpomnog pe Tov omoio n TN emnpeadel v oamaoxoAnan dev gival eviaiog,
aAAG dla@opoToleital avaAoya pe Tn AElToupyia Kol To TAaiclo egapuoyng te. Mia
Kupiapxn mPOoCEyylon EMICNUaivEl 0TI 0 AUTOMATIOPOC Opa TOLTOXPOVA KOTOPYNTIKA,
METOOXNMATIOTIKA KOl ONUIOUPYIKA WC TIPOC TIC B£0€IC epyaciag, HYe TO TEAIKO
1ood0ylo va €&aptatal Oomo TN OTPOTNYIKN KABE opyaviopol Kol TO EMIMEdO
TPOCOPUOYNC TV EKMAIGEVTIKWV cuatnudtwy (lvanov, 2020). Euvprjuota omo
TIOIOTIKEC OGUVEVTEVLEEI( YE OTEAEXN TOU TOUPIOTIKOU KAGOOUL GUYKAIvouv OTI pia
TARPNG OMOMAKPUYON TOU OVOPWTIVOU OTOIXEIOU OO TIC LTNPETiEC Oev Eival 00TE
PEAAIOTIKN 0UTE €MIBLUNTH, 13iw¢ 0E dPACTNPIOTNTEC IOV TIPOUTOBETOUY TPOCWTIIKY
eNa@n. ZT0 TAQICI0 aUTO, Ol EMIXEIPACEIC QOIVETOl VO TPOCAVOTOAIovTOl O€
EMAEKTIKI] OVTIKOTAOTAGN EMAVOAOUBAVOUEVWY KOl  XAUNANC  TIOAUTIAOKOTNTOC
EPYOOINV, €V TAPAGAANAC avadlovTal VEOL POAOL TIOL CXETICOvVTaL PE TNV avAAuon
deB0OPEVWV KOl TOV CLVTOVIOWO TNE CLVEPYOTiag avlpwmou Kol unxavig (Kémdircl
Saribas et al., 2021). Qat1600, N oXeTIKA BIBAIOYpO@ia EMICNUAIVEL OTI IOIKNTIKEC KAl
TUTIOTIOINMEVEG BETEIC XAUNAOTEPOL EMITMTEDOL Eival TEPICOOTEPO EKTEDEIUEVEC OE

METOTOTION, VW N avTIANYN moavrc HEAAOVTIKNAG oma&inang Twv pOAwY Toug UTopPEi
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V0 EMNPEACEL OPVNTIKA T KivnTpa Kot T déapeuaon Twv epyalopévwv (Hamarat et al.,
2024).

Ot avoADOEIC TIOL ETMIKEVIPWVYOVTAL OTOV TOUEN TOU PAPKETIVYK OVOJEIKVOOUY
€V0 QVTIOTOIXO QOIVOUEVO UTIOKOTOOTACNG, KUPIWE TNV apaywyr) TEPIEXOUEVOU Kal
oTn dl0XEIpION KAUTOVIWV. Z€ OUTO TO TAQICI0, N YeVETIKI) TN Kol Ta cuCTAUATO
OLOTACEWV EMITAXUVOUV GNUOVTIKA TIC OladIKOOIEC Kol TEPIOPI(ouV TNV avaykn
avOpwTivou dUVOUIKOD 0 BETEIC EI00YWYIKOD EMITEDOV, EVW CLYXPOVWC EVIOXVOULV
TN {\TNon yio pOAOUC TIOL APOPOLV Tr OTPOTNYIKN EMIBAsWN Kal TN dlOXEiplon Tou
brand (Antczak, 2025). MapAdAAnAaQ, €upLTEPEC BEWPNTIKEG TTPOCEYYITEI( TOV XWPO
TNC TOUPIOTIKIC EKTIAIOELONG KATOYPAPOLY AUENMEVN EPELVNTIKN OPOCTNPIOTNTA KOl
evowudtwon Bepdtwv TN oTo MPOYPAUUATO OTIOUdWY, YEYOVOC TIOU AEITOUPYED WG
gupean €voelEn OTI ol OvAyKeC emovekmaidevong Kat ovapdduiong de&lotrtwv
avayvwpidovtol mAéov o€ eupeia KAipoka (Aigbokhai et al., 2024). ZuvoAikd, n
BIBAIOYpO@ia GUYKAIVEL O€ €va TPOTUTO OTOU N TEXVOAOyia odnyei a@evog o€
METATOTION PECW QUTOUATIOMOU Kal OQETEPOV O OVTIKOTOOTOON MECW EVioxuang:
000 PEYOAUTEPN €ival N EvToon Tng pouTivag o€ Pia epyaaia, T000 mBavOTePN ival n
UTIOKOATAOTOOT TN¢, €VW OPACTNPIOTNTEC TIOUL OTOITOUV €MIAUCN TPORANUATWY Kal

dIAMPOCWTIKI) GAANAETIdpaCT Teivouv va petaoxnuati¢ovtal avti va e&agavidovtat.

3.2.3 Néeg popoég ovvépyswog avOpomov-unyovi)s (cobotics, ocvvepyaocio
avOpdmov-TN)

H obyxpovn BipAloypagia avTigeTwmidel TV TN ¢ CUVEPYOTIKO EPYAAEIO TIOL
dleuplvel TIC ovBpwmiveq OuvaTOTNTEC. '‘EpeuveC pe OIEBVEIC EUTIEIPOYVWOUOVEC
TEPIYPAPOLY «LPBPISIKA» aUVOAQ LUTINPECIWY, 6oL N TN avoAapBdavel T GUAAOYH Kal
avOALOT TTANPOPOPIWVY KAl TNV UTIOOTAPIEN aTN AQYN AMOPACEWY, VW 0 avBPWTIVOC
TOPAYOVTOC CUMBOAAEL pE evouvaiobnaon, autooXedIOOPO Kal OMOKATACTOON TNG
eumioToolvng tou meAdtn (ElI Hajal & Yeoman, 2024). AvOOKOTIOEIC EUTEIPIKWY
dedopevwv dgixvouy 0Tt otav n TN yivetal avTIANTT w¢ SIEUKOAUVTIKOC UNXOVIGHOC
KOl OUVOJEVETOIl OTIO EMOPKN EKMAIOELON, EVIOXVETOL N EPYOOIOKI) EUTAOKA Kal

neplopidovtan o1 mpoBéaeic anmoxwpnong (Ersoy & Ehtiyar, 2023; Kumawat et al.,
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2024). MeAétec otov &EVOdOXEIOKO KAGOO ouvdéouv TN xprnion Ponbwv TN pe
BeATIWOEIC OTNV TOIOTNTA Kal TN yvwon Ttng epyociag, umod tnv mpolndbeon

d1aQAVELNE wG TTPOC Tov POA0 Tou¢ (Muhammad et al., 2024).

O1 pop@éc epyaaiac atov Touplopo Booilovial 0AoEva Kal TEPICOOTEPO OE
HOVTEAO ouvepyaaiag avBpwmov—TtexvoAoyiag. Avaduduevol poAol, Omw¢ cOUBOVAOL
To&101v pe vmootpiEn TN kat €1dikoi BeAtiotonoinang logistics, ouvdudlouv
eumelpia @IAo&eviac pe texvoAoyieg omwe n Mnyaviky Mdabnon kot n NLP (Goyal et
al., 2025). O1 mpokTIKEC Alaxeipiong AvBp@mivou AuvouIKol EVOWUOTWVOLY
epapuoye¢ TN oTnV €MIAOYN TPOOWTIKOU, 0Tn Xaptoypdenaon Oe€loTHTWY Kol aTtnv
e&atopikevpevn ekmaideuan. MeAEteg deixvouv 0TI Ta aTeAéEXN HR emavatonobeToly
TOV POAO TOUC WG OlOPETOANBNTEG 0T cuvepyaadia avBpwmouv—TN, Pe Eu@acn oTn
ouumAnpwuatikotnTa (Bedi et al., 2024). H emtuxia tng ouvepyooia¢ e&aptatal
KLpPiw¢ oMo TOV OXEAIAOUO SIadIKOCIWY, TNV AVOKATAVOU @OPTOU Kal TNV avamTuén

OXETIKWV OEEI0TATWV.

3.2.4 Enavokafopiopnoc kednkovrog, v0Hvng ko eréyyov

H eupeia d1adoon g TN peETOOXNMATIZEL OXI MOVO TO TEPIEXOMEVO TNG
EPYOOiag, OAAG Kal TNV KATAVOUT) uB0VNE Kol EAEYXOU. ZUP@WVA PE TN BIBAIOYpaQIa,
To OIKalwpata AUNC OmoQAcEwY METOTOTICOVIOL €V PEPEL TPOC OAYOPIBUIKEC
OLOTAOEIG, 10iWG OE TOMEIC OMWC N TIMOAGYNGN, N OTEAEXWON KOl N AVAKTINGON
UTINPECIWV. QOTOCO, 0 AVBPWTIVOC TAPAYOVTOG JIOTNPED TNV TEAIKN €uBLVN yia TNV
EUTEIPIO TWV EMIOKEMTWV KOl yla TN dao@OAIon TnN¢ nBIKAC Kol KAVOVIOTIKAG
ouppopewaong (Akhilesh & Kumar, 2025; Khalifa et al.,, 2023). H Aoyodoacia
(accountability) amoteAei Kpiolpgo otoixeio, KABWC AKOPN Kol OTOV Ol OMOPACEIC
vnootnpidovtal and aAyopIOUIKEC GUOTACEIC, O OPYOVIOUOC TIOPAMEVEL UTIELBUVOC YId
TIC ETUMTWOELG TOUC OTNV EUTIEIPIO TOU ETIIOKENTTN KL OTO EPYOCIOKO TEPIBAANOV. H
OMOTEAECUOTIKA)  €QOPUOYN QUTOU TOU HOVTEAOL TIPOUTOBETEl Co@r) TAaiola
dlakufBepvnong TN, ta omoia kaBopidouv T Aoyodosio o€ MEPIMTWOEI, TOAAUOTOC
KOl EVOWHOTWVOUY OlOQAVEIC PNXOVIOPOUE EAEYXOL KO OlOOPOMEC KAIMAKWONC,
d1ATNPWVTAC EVEPYO TOV avBPWTIVO POAO 0T AN AMOPACEWY.
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Eumelpikd 6gdopéva and tnv Alyunto KatadelkvOouv OTI N GTOXEUMEVN
ekmaidevan Kol n evaiobnromnoinon Twv €pyadopEVWY HEIWVOLY TO AyXo¢ Kal
gvioxbouv v amodoxn tN¢ TN, avadelkviovTag Tn GnNUocio TNG oa@rvelac poOAwv
Kal €AEyxou yio TN Plooiun viobetnon e (Samy et al., 2024). Ze eminedo
avbpwtivou duvaulkol, Ta cuoTAuata ovaAuTIKAG TN €10ayouv VEOUC OEIKTEC
a&loAdynong, Omw¢ PETPHOEIC TOPOYWYIKOTNTAC, OEIKTEC MOIOTNTAC OAANAETIdOPOCNC
Kal Ogikteg pobnaolakng mpoodou. H oxetikh BiBAloypagia oOcixvel oti, otav To
gpyoAcia ouTa aglomolovvtal Pe avamtuélakd TPOCAVOTOAIONO, GUUBAGAAOLY OTN
BeATiwon TN¢ TMOIOTNTOC TNE EPYOTiag Kal aTn 6€apevan Twv epyalopevay. AvtiBeta,
otav epapuolovtal Ye adIaQAVELD 1 e AOYIKEC EMITAPNONG, TEIVOLV va dlafpwvouy
v eumiotoolvn (Muhammad et al.,, 2024). Xto mAaiclo autd, TPOCEYYiIoEIg
kabodriynong PBdocel  ocevapiwv  TpoTEivouv  OpXEC  avBpwTivou  EAEyXOU,
TPOCOPUOCMEVNC  AUTOVOMIOG Kol ouvexolC a&loAdynong Héow  O10AOYou,
EMOIOKOVTOG TNV €E100pPOTINGN TNG EMIXEIPNOIAKNAG OTMOTEAECUATIKOTNTOC HE TNV
avBpwmivn a&lompéneta (EI Hajal & Yeoman, 2024). ZuvoAIKd, N OpXITEKTOVIKI TNG
epyaoiag emovampoodlopileTal: Ol  PNXOVEC TPOTEIVOUV KOl  EKTEAOUV  EVTOC
TIPOKOBOPICUEVWVY 0piwv, eV 01 AvBpwTOol B10TNPOUY TOV POAO TNC EMOMTEING, TNC

Kpiong o€ aUVOETEC TEPITTWOEIG KOl TNG dlaxeipiong a&lwv.

3.2.5 O poiog ¢ cvvarcOnpaTikic gpyaciog otny emoyn e TN

H @iho&evia amoteAei kate€oxnv HOp®r) ouvaloBnuUOTIKAG Epyaciac, atnv
omoia N avBpwmIvn EMOQN AEITOLPYEL WG BEPEANIO TNC CUVOAIKAG EUTEIpiac. MARBoC
EPELVWV ETIIONMAIVEL OTL OTAV O OUTOMATIOUOC TEPIOPICEL TOV dlOBETIPO XPOVO 1) TNV
aUTOVOMIO YO0 OULBEVTIKN EMIKOIVWVIa, vToBoBuiletal n moIdTNTO TNC OXEONC, ME
OPVNTIKEC EMIMTWOEIC TOOO OTNV IKAVOTOINGN TwV EMOKEMTTWV 000 KOl OTNV ELNUEPIa
Twv epyalopévev (Hamarat et al., 2024; Antczak, 2025). Tautdxpova, Ta EUTEIPIKA
dedopeva  oOeixvouv 0Tt n TN pmopei va eviox0oel TNV amodoon Kol TNV
QUTOOTMOTEAECUATIKOTNTO TWV £PYOLOUEVWY, EVOEXETAL OUWE VO OLENTEL TO AyX0C Kal

NV aiocbnon epyaciokng ovac@OAElng, 10iwg Otav meplopilel T duvaTOTNTA
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AVOTITUENC OXECIOKWY OEEI0TATWVY 1) dNUIOLPYIKNAG EkppacnC (Ersoy & Ehtiyar, 2023;
Kumawat et al., 2024).

Ol TIOIOTIKEC MEAETEC OLYKAIvouv atnv amoyn ot n TN dgv mpoopiletal va
AVTIKATAOTAGCEL TN CLUVOICONUOTIKY €PYATia, OAAG VO T CUUTIANPWOEL KOl VO TNV
evioxboel.  Kabw¢ ta  €€umva ouoTAUATa  AVOAQMBOVOUV  TEXVIKA  Kal
eMavaAapBavoueVa KaBAKOVTA, ol pyadOpEVOL OTIOKTOOV TEEPICCOTEPO XWPO YIO VO
€0TIOOOLV OTN  @POVTIdN, OTOV TOAITIOMIKO OUVTOVIOMO KOl OTnv  Tapoxn
e&atopikevpevng egunnpeétnong (Koémdrcu Saribas et al., 2021; Goyal et al., 2025).
210 id10 mAaiolo, n ekmaideuon peETATOTICETAl TPOG TNV KOAAIEPYEID 100PPOTIIAC
peETagd Yn@IoKNC euxépelag Kol evouvaiodnong, divovtag €u@acn oe Oe€IOTNTEC
gMKoIvwviag, NBIKNG Kpiong kat ouvepyaaiac (Aigbokhai et al., 2024). Mpoypduuata
EVNUEPWONG KOl CUMPUETOXIKOD 0XeOI00U0o0 CUPPBAANOLY 0T dlaThpnon Twv
KIVATPWVY Kal TN¢ WUXoAOYIKAG 100oppoTiag Twv epyalopévav Kota Tn dladikoaia
avamnpocappoyng twv poAwv (Colak, 2023; Samy et al., 2024). Ynd autég TIq
OLVONKEC, N CLVAICONUATIKA VONUOGUVN OVOJEIKVUETOL GE GUYKPITIKO TAEOVEKTNHO
TOU AVOPWTIVOU JUVOMIKOD, AEITOLPYWVTOC CUPTANPWUATIKA TPOC TIC OUVOTOTNTEC
™¢ TN.

AT6 TN OUVOAMIKN) olvBeon NG PIBAIOypa@iag TPOKUTTOLV TEVIE BACIKA
potifa. Mpwtov, mapatnpeital KaBoAky avadlapBpwan Twv poAwv, Pe avénuévn
EUQoon oTnv Kpion, otn dnUIoLPYIKOTNTO Kal oTn @povtida (Akhilesh & Kumar,
2025; Bedi et al.,, 2024). Ae0tepov, 1N TEXVOAOYIKN WUETATOMION €EPQAvIETal
EMAEKTIKN), KOBw¢ o1 epyaciec poutivag meplopidovtal, €vw Ol TEPIOCOTEPEC
enavamnpoadlopiovtal avti va katapyolvtal (lvanov, 2020; Kémircl Saribas et al.,
2021). Tpitov, n opyavwuévn OPOdIKr) CLVEPYATia, O GUVOUAOUO PE CAPEIC POAOUC
KOl OUOTNUOTIKY €KTOideVOn, PETATPENEL TNV TN O AEITOUPYIKO ETAIPO KOl OXI O€
avtaywviotr) (ElI Hajal & Yeoman, 2024; Muhammad et al., 2024). T€toptov, n
JlAQAVEID KOl O KOIVOG EAEYXOC OVOOEIKVOOVTOl WC KPIoIPeC TPOUTOBETEIC yIa TN
diatripnon tn¢ epmotoolvng (Khalifa et al., 2023; Samy et al., 2024). Méumtov, N
oLVAICBNMATIKA EPyaaTia TAPAUEVEL TO KOTEEOXNV TEdI0 avBpwmIvng dlagopomoinang,
KaBw¢ n TN KoAeitar vo dnuIouvpyei XWPo —Kol Ol EUTIOOI0— YIO QUBEVTIKEC
eunelpiec (Hamarat et al., 2024; Antczak, 2025; Ersoy & Ehtiyar, 2023). Ta

TOPOTAVW EVPNUOTO GUVOEOVTAL APESH E TO EPELVNTIKA EPWTIHOTO TNG TOPOVOAC
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MEAETNC, Tou e€&etdlovv TG o1 epyalduevol  O0TOV  EEVOOOXEIOKO TOMEX
avTAaufBavovtal v emidpacn ¢ TN otou¢ poAoug, oTi¢ OeEIOTNTEC Kal OTNnV

ETOYYEAUOTIKI) TOUC ACQAAELQ.

3.3 Aeotnteg, Exnaidevon kol Eravoxkataption

3.3.1 To ynoroko yaope 6to avlpAOTIVO SVVIULIKO TOV TOVPIGUOD

O YneIOKOC HETOOXNMATIOUOC TOU TOUPIOTIKOU TOHPEN ONUIOUPYEL ONUAVTIKEC
EUKAIPIEC, OAAG KO OVICOTNTEC ETOIMOTNTOC OTO avBpwivo duvauiko. Kabwe n TN, o
QUTOMPOTIONOG Kal N avaAucn OEG0UEVWY  OVOBIONOPPOVOUY  AEITOUPYIEC  Kal
HOPKETIVYK, avodleTal Eva Pn@loKo XAoua Tou a@opd Oxl Hovo tnv mpdcfaacn oTIC
TEXVOAOYIEC, OAAG Kal TN dla@opoTolnuevn IKavatnta aglomoinon¢ touc. To xdoua
EKONAWVETOL OIOYEVEOKQ, YEWYPOPIKA KOl IEPOPXIKG, OULVOEETON HE OEEIOTNTEC,
OTAOEIC KOl EUTIOTOOUVN TPOC TNV TEXVOAOYIO Kal EMNPEALEL TNV AMACXOANGT, TNV
EMAYYEAUOTIKY) KIVNTIKOTNTO KOl TN GUVOAIKI] OVTAYWVIOTIKOTNTA TWV TOUPIOTIKWV
opyaviouwv (Carlisle et al., 2021; Minghetti & Buhalis, 2010).

Evpwmaikr) peAétn twv Carlisle et al. (2021), pe deiypa 1.668 pyalopEvwy 0€ OKTW
XWPEC KOl TEVTE LTIOTOMEIC TOL TOLPIOPOU, EVTOTIlEl TO@r) KEVA PETAEL LQICTAPEVWY
Kal OmOITOUPEVWY WN@lokwy OeEI0TATWY. Baaolkeg IKkavoTnTeg, Omw¢ social media,
online marketing kot diaxeipion 0edopEVV  TIEAOTWY, EU@AVIOVTAL OXETIKA
O100EdOUEVEG, EVW TIIO TPONYMEVEC OEEIOTNTEC —OXETIKEC ME TN, POMUTOTIKA KOl
EMAVENUEVN/EIKOVIKY TPAYUATIKOTNTO— TAPOLCIAJOLY TO UEYOADTEPO EAAEIPpOTO
Kal xaunAr mpotepatomoinon. To elpnua LTOONAWVEL  OVAVTIOTOIXiO PETOED
AVTIAQUBOVOUEVNG XPNOIMOTNTAC Kal WEAAOVTIKAC OTPATNYIKNAG onuacio. H ynelakr)
ETOIMATNTO S1OQOPOTIOIEITAI EVTOVA VA XWPa Kal PEyEBOC EMIXEIPNONG, ME MIKPOTEPEC

KOl TIEPIPEPEIOKES UOVADEC VO ULATEPOLV.
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Mapopola €ikova Kotaypdeouv ot Pshenichnykh kot Novi (2023) oe épeuva o€
EMayyeAUOTIEC TOLPIOPOL Kot @IAo&eviag otn Pwoia. Evw 0 Boacikog Pnelokog
YPOUUATIOMAG Eival axed0V KOBOAIKOC, TapaTneoLvTal EAAEiupata ae TN, pOUTIOTIKN
Kal KuBepvoao@aAeta. Or 6e€10TNTEC OUTEC OEIOAOYOUVTAL WC ONUAVTIKEG OAAG OXI
dUEONC TPOTEPAIOTNTAC, YEYOVOC TOL Ocixvel amdotaon METagd emiyvwong Kal
TPAYUATIKNC IKavotntac. O1 ouyypageic Tovidouv TNV avAykKn 0OvaoxXedloouol

EKTIAIOEVTIKWV TIPOYPAMUHATWV e EUPACT OTNY EQAPUOTHEVN YNPIOKH KATAPTION.

Ot Baltact kot Ozlii (2024), €&€eTalovTag YEVEOKEC SIOMOPEC PECW TWV TANITIWV
Technology Readiness kot TRP, dgixvouv otl n Fevid Y cuvdéel ouxvotepa tnv
TEXVOAOYiO pE avnovyxieq kal BEpaTa aoc@AAEIOg, evw N Mevid Z divel peyoAOTEPN
EUQOON OTNV KOIVOTOMIO Kal Tn AEITOupYIK xpnotwotnta. NMa tn Fevia Y, n
EUTIOTOOLVN KAl N OVTIANTTA  OO0QAAEI0  OTOTEAODV  BOCIKEC TPOUTIOBETEIC
LI0BETNONG, v N Mevid Z epgavidel peyaAdtepn mPodidbeon melpauatiopol. To
Unelakd  xdopa  Omoktd  €Tal KOl YUXOAOYIKN)  O100TOCN,  AMAITWVTOC

d10(QOPOTIOINMEVEC OTPOTNYIKEC TIPOTEYYIONC.

H epyacia twv Minghetti kot Buhalis (2010) avadeikvOel Tov TOAULSIACTOTO
XOPOKTAPA NG YN@IaKNAG aviootntag, Tou LTepPaivel TV TEXVIKA Tpdofacn Kal
OULVOEETON PE KIVNTPO KOl KOIVWVIKO KEPAAaL0. Ol avicoTNTEG OE IKAVOTNTA XPHong
Kal gumiotoolvn mpo¢ Ti¢ TME pumopolv va avanapdyouy OIKOVOUIKEG Kal EUPUAECG
avioOTNTEC OTNV TOUPIOTIKI) Oyopa €PYOOiaG. XwpiC OUOTNUOTIKEC TIOAITIKEC
avofBabuiong de€1oTATWY Kal 100TIPN poofaacn o€ epyoAcia, meplopidetal n didxvon

TNG KOIVOTOUIOg 0TOV £EUTVO TOUPIGHO.

ZUVOAIKA, N BiBAoypagia deixvel 0TI TO PNPIOKO XAOUA GTOV TOUPIOHO EKSNAWVETAI
TO00 KOBeTa —ETAED OIOIKNTIKOL Kal AEITOUPYIKOU TIPOOWTIKOU— OC0 KOl
optdovTtia, PETOEL TEPIPEPEIWV Kal YEVEWVY. H ye@UPwOT) TOL GUVOEETAL E CUVEXN
avantuén de€lottwv TN, TPOCaPUOYT TPOYPOUHUATWY GTIOLOWY KOl TOMTIKEG XWPIC
AMOKAEIoPOUC. H didoTtoon autr) ennpeddel AUESa TNV ETOILOTNTA Kal TNV IKAVOTNTd
TPOCAPHOYNC Twv epyalopEVWV aTnv vioBETnan epapuoywv TN aTov EEVOJOXEIOKO

TOMEQ.
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3.3.2 Avoovopeveg Oe£lOTNTES:  YNQUIKOS YPOUUROTIGHOS, YPOUNOTICROS

0£00PEVOV, TPOGUPULOCTIKOTITA

H tayxeia €€&€MEn ¢ TN, TOU AUTOMOTIOPOU KAl TwV CUOTNUATWY TOU
Baagilovtal o€ dedopEva EMavATPOOIopilel TO TPOPIA dEEIOTATWY GTOV TOUPICHO Kal
N @IAo&evia. To epyaTikd duvauikd KaAeital va umepfei ™ Booik Ynelakn
e€olkeinaon Kal va avomtOEEl 0UOIaO0TIKO YN@IOKO YPAUUATIONO, dnAadr) IKavoTnTa
QMOTEAECUOTIKAG XPAONC KOl KPITIKAG a&loAdynong TEXVOAoylwv. [MapdAAnAa,
KabioTatal KpioIPog 0 YPOUUOTIOHOC dEG0PEVWY YIO TNV EpUnveia Kal aglomoinan
TTANPOYOPIWY 0TN AN OmMoQACEWY, KABWE Kal N TPOCAPUOCTIKOTNTO WG ETOINOTNTA
dlapkoUC padnang og mepIBAAoV Taxeiog TEXVOAOYIKNC aAAaync. Ot 6e€IOTNTEC AUTEC
anoteAolv Booikd umopabpo amaoxoAnoiuotntoag otnv emoxn e TN (Lai et al.,
2025).

H BiBAloypagia tovidel 6Tt n avapaduion 6e€10TATwY Oev OMOTEAEL £QATOE
nopEPPacn oAAG cuvexr d1a0IKOGIO EVOWHOTWHEVN TNV 0PYAVWAOIOKK) KOUATOUPO.
Mocotik peAéTn o€ 150 epyalopévoug @iAoeviac otn Avtikn 1dBa €6€1&e OTI N
KOUATOUPO GUVEXOUC MABNoNG TPORAETEL 10XLUPOTEPA TNV TPOCAPHOCTIKOTNTO OF
OXEON PE MEPOVWHEVA Tipoypduuata Kotdptiong (Kalsum et al., 2025). To e0pnua
LTIOYPAUUIEL 0TI N OTABEPN PHOBNTIOKY EUTIAOKI AEITOLPYEL WG BOCIKOC PNXOVIOHOC

€VEAIEIAC TOL aVOPWTIIVOU BLVAUIKOU.

O1 texvoAoyiec pabnang mou Baacilovtal atnv TN gvioxOouy TEPAUITEPW QAUTH)
N duvapik. Ot Ramachandran et al. (2024) deixvouv 0TI €EATOUIKELUEVO CUCTHUOTO
ekmaidevong pe xprion TN BeAtiovouv TN d10TAPNON YVwong Kal To Pabnolako
Kivntpo, mPocapuolovtag To TEPIEXOPEVO O JEEIOTNTEC, EMIOOCEIC KOl OTOXOUC.
Méow aAyopiBuwy pnXovikng pdbnong evtomidovtal Keva Kol dlapop@@vovTal
TIPOCOPUOOTIKEG UABNGCIOKEG OIOOPOUEC, evioxLovTag Oe€I0TNTEC OMWCG XEIPITHOC

deBOUEVWVY Kl KUBEPVOOTPAAELQ.

>€ oTpatNyIKO EMinedo, N TN cUPBAAAEL OXI OVO OTNV OUTOUATOTOINGT AAAG
Kal 0TV £E0TOUIKELON TNE EMAYYEAUOTIKAG OVATTUENC. ZOP@WVa Pe Tov Tariq (2024),
o €EUMVa OIBOKTIKG  CUOTHUOTA KOl Ol MPNXOVEC OUCTOCEWV  TIOPEXOLV
avoTpo@odoTnNon O€  TPAYUATIKO XPOVO Kal  TPOCOPHOCHEVO  TIEPIEXOMEVO,
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EVIOXVOVTOG TNV OUTOKOTELOBUVOPEVN paBnon. H mpooéyyion autr) OIELPUVEL TNV
MpooBocon oTnV EKMOIdELON Kal UTOOTNPIZEl OI0QPOPETIKONC PUBUOUE KOl OTUA

paBnaong, cLPPBAAAOVTAC OTN PEIWON PNPIAKWY AVICOTHTWV.

2€ TTOYKOOUIO KAIPOKO, KATOypa@ETal Evtovn abénan g €peuvac yupw amo
reskilling kot upskilling, pe etrjaloug pubpolg avamTuéng avw tou 20% petd To 2022,
€VOEIEN OTI 01 Oe€10TNTEC YNPIOKOU Kol dEJOUEVIKOU YPOUUOTIOHOU avayvwpilovtal
w¢ Kpiotyot poxAoi Biwaiung anaoxoAnonc (Lai et al., 2025). Qotoco, n Kavotodia
TIOPOPEVEL AVIOO KOTOVEUNUEVN, KUPIWG O OVEMTUYUEVEC OIKOVOUIEC, YEYOVOC TIOU
avadelkvOEL TNV aVOYKN TOAITIKWV XWPI¢ OMOKAEIoPOUC. Ot Jde&I0TNTEC QUTEC
anoteAolv Bacikr mpolnotean yia TNV omoteAeoUaTIKN aglomoinon eapuoywv TN

01OV EEVOOOXEIOKO TOUEQ.

3.3.3 IIpoypdppoto enaveKTaideVoNS KOl 0PYOVOTIKOV akadpuiov TN

H petafoon o€ pia olkovodia pe yvwpova tTnv TN €xel avadeiel tnv
EMAVEKTIOIOELON ATO JEVTEPELOVTN TIPOKTIKI) SlOXEIPIONC AVBPWTIVOL GUVOMIKOU O€
OTPOTNYIKI TPOTEPAIOTNTA YIa TN QIA0&evia. H taxeia texvoAoyikr €EENIEN Kal O
QUTOMOTIONOG PETARBGAAOUY Ta AEITOLPYIKA JOVTEAX Kl TIC OMAITOVUEVEG OEEIOTNTEC,
enMnpeadovtog TN HOKPOmMPOBeoun PlwolndTNTa TOU EPYATIKOD OUVOUIKOUD. XTO
TAQOI0 aUTO, AUEAVETOL TO EVOIOPEPOV VIO OPYOVWTIKEG akadnuie¢ TN, dnAadn
OOUNUEVA E0WTEPIKA OIKOOLOTAMATO PABNONG TOU EMISIOKOUY TNV €VBLYPAMMION
TEXVOAOYIKIG KOIVOTOMIOG KOl OVATTLENC avBpwrivou Ke@oaAaiov. Ot pnxoviopoi
autoi mpoBaAAovTal WE Bactka epyoAeiar KAALYNC KEVWV dEEIOTHTWY KOl LTTOOTHPIENC
TWV EPYalopEVWVY Katd Tov Ynelakd petaoxnuatiopo (Kim et al., 2024; Pradhan &
Saxena, 2023).
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H peAétn twv Kim et al. (2024) deixvel 0TI opyaviouoi @iAoéeviag pe
OLOTNUOTIKG TAdiola  ekmaidevong otnv TN eu@avidovv vPnAotepa  emineda
KawvoTtopiog Kot €ueN&iog mpoowtikol. Ol E0WTEPIKEC OKAOGNMIEC KOAUTTOUV
Bepatikég omwe maudeia TN, nOIkA dedopévwy, aAyopIBUIKA UTTOCTAPIEN OMOPACEWY
Kal avoAuon €EATOMIKELUEVNC EUTEIpiag TEAATN, evioxlovtiag Tov pPOA0 TwV
ePYOLOUEVWV WG EVEPYWV CUUMETEXOVTWV OTNV TEXVOAOYIKA aAAayr). MapdAAnAa,
OUMBAAAOLY OTNV OPYAVWOIAKA OVOEKTIKOTNTO KOl PEIWVOUY TNV avTioTtaon otnv
aAAayr, O€ QvTiBeon PE OMOCTIOOHUOTIKEC EKMAIOEVUTIKEC TIAPEUPACEIC TTOU CLXVA

EMKPOTOUV GTOV KAGSO.

Ot Pradhan kot Saxena (2023) emionuoivouv OTI N €mTuxia NG
EMAVEKTIOIOELONE OULVOEETON YE TN OECPELAN TNE NYECIOC Kal Tn oO@r) EMKOIVWvia
okomoU Kal o@eAwv TG TN. Baolka eumodia €ival 0 OKEMTIKIOMOG epyalopeEvwy, N
TEPIOPIOHPEVN OIOIKNTIKI) UTOOTNPIEN KAl N OVETAPKIC €VBUYPAUMICT TIOMTIKWV.
Mpoteivetal n xpron «xopTwv mopeiag padnong TN» pe S1aBabUIoUEVOLE GTOXOUC
de€lotNtwy. Ot okadnuieg TN evioxOouv e€miong TOV TEIPAUATIONO KOl TN
JlATUNUATIKY)  ouvepyoaia, Teplopidoviag TO AyX0oC TOU CUVOEETOL ME TOV

OUTOMATIONO.

SUUTANPWUOTIKG, o1 Sawant et al. (2022) deixvouv OTI To Mpoypduuata
EMAVEKTOIOELONG TIOPAYOLV ouolBaia o@EAN: o1  epyadduevol  evioxbouy TnV
AMACXOANCIUOTNTA KOl TO 0ioBnua aOo@AAEING, €Vw Ol OPYovIoHUOoi O10TnPoLY
avVTaywVIOTIKO avBpwtivo duvopike. Avtiotolxa, ot Cramarenco et al. (2023)
TEKUNPIOVOUY, HECW GCUCGTNUOTIKIC OVOOKOMNONC, OTI Ol KOAG OXEQIOOUEVEC
TOPEPPACEIC PEIVOUY AYXOC KOl EPYACIAKI) OVACQOAEIO TIOU CUVOEOVTOL HE TNV
TEXVOAOYIK) OAAOyH. H €u@acn o€ TEXVIKEC Kal KOIVWVIKOOLVAIGONUATIKEC

Oe€10TNTEC CLUVOEETON PE LPNAOTEPN IKOVOTIOINGT KOl dETEVTN EPYOLOUEVWV.

Fiveton @avepd OTI, OTOV TOMEN TNG QIAOEeviag, OMOU N TOIOTNTO TWV
UTINPECIWV OTNPIZETal TPWTIOTWE OTNV avOpPWTIVN OAANAETIdpaon, ot akadnuie¢ TN
OUYKPOTOUV €VO I00PPOTINMEVO HOVTEAO METOOXNUATIOPOU, TOU agloTolEl TNV
TEXVOAOYia pE OTOXO TNV €vioxuon Kol Ol TNV OaVTIKATAoTOoNn TOu avepwTivou
duvapikol. H Beopobetnon dlapkolg pABnong Kol N OpyovWHEVN EMAVEKTAIOELON

avadEIKVOOVTOL WE KPioIpog 6poc yia Biwatun viobetnan tng TN otn @iio&evia.
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3.3.4 IloMTtikég avOPOTIVOD SVVOUIKOD KOl OLaXEIPLON TAAEVTOV OTNV EMOYN TNG

TN

H tayeio avodog Tng TN €xel petatpEPel T dlaxeipian avépwmvou SUVOUIKOD
(AA) amd d10IKNTIKA AEITOLPYia O OTPATNYIKO HOXAO €UEAIEIAC, dNUIOLPYIKOTNTOG
Kal OVTOYWVICTIKOTNTOC. ZTOV TOUPIOUO Kal TN QIAOEEvia, n PETOTOTION OUTH Eival
1010itepa eP@avC, KOBWE N TOIOTNTA TNC EUTEIPIOG e€0PTATAL OAO Kal TEPIOGOTEPO
and N cLUTPAEN avBPWTIVOU GUVOMIKOU Kal EVPUWV TEXVOAOYIWV. H evowpaTtwon
¢ TN oTig mMoMTIKEG AA Kal otn Oloxeipion TOAEVTWY ONPIOUPYED EVKAIPIEC
auénuévng OmOTEAEOUATIKOTNTOG Kol €&aTOpikeELONC, OAAG Kol NBIKEC  Kal
TIOAITIOUIKEG TIPOKANCEIG IOV amaTolv aa@n TAaiola dlokuBépvnong (Verma, 2024;
Mabrok, 2024).

O Verma (2024) deixvel 0Tt n TN otn OlOXEIPION TAAEVIWV BEATIWVEL TNV
TPOCANYN, TNV €vtaén Kai Tnv a&loAoynan anddoong HECTW MPOYVWAOTIKAG OvAAUGNC.
Ta tuAuata AA pmopolv va evtomidouv umoyn@iovg uvynAol OuVOUIKOU, Vva
TpoBAETOLY dladpopéC atadlodpopiag Kal va avixvebouv evdei&elc e€ovbevwang N
HElPEVNC OEopevong, uetatomidovta¢ T AAA oe TO  TPOVONTIKG  Kal
OEO0UEVOKEVTPIKG poAo. MapdAAnAa, n nBiky xprjon tng TN, 1Biw¢ oe {ntiuata
OEO0PEVWV KOl OAYOPIBUIKNC TPOKOTOANWNG, OmaItel Slo@Aveld Kal avepwmivn

EMOMTEIN WOTE VA IACQOAIZETOL N AIKAIOCUVN TWV ATOPACEWV.

2€ ouvéxela, o Al-Romeedy (2025) evtacaoel tv TN otnv Yneiakn diaxeipion
TOAEVTWV OTN QIAOEEVia, avOdEIKVUOVTOC TECOEPIC GEOVEC: ATOKTNGN TOAEVIWV,
avamtuén Oe€IoTNTwWY, EViaXuan EUTAOKNC pyadopEVWY Kal avdAuon AA pe dedopeva
TN. Ot TIPOKTIKEC OUTEC OIOUOPPWVOLY EVO OAOKANPWHEVO olkooloTnua AAA
Boolopévo o€ YPnEIOKEC TAATQOPHEG. Evdelktikd, ta chatbots pmopolv va
umoatnpi&ouv TNV évtaén, MPOCOPUOCTIKA CUOTHUOTA WABNONC va eEATOUIKELOOLY
TNV AVATTUEN Kal Ol TPOYVWOTIKEC AVOAUCEIC VO TIPOBAEPOLY AVAYKEC TTPOCWTIKOU

ge TEPIOdOUC EMOXIKOTNTAC. H 0AOKANpwHEVN evowpatwaon ¢ TN cuvdeeTal YE
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EVioYuaon avTOyWVICTIKOTNTOC KOl O10THPNONG TPOCWTIKOU, EPOCOV GUVOIEVETAL OTIO

1oxupn dlakLBEPVNON deB0UEVWVY Kal GUVEXT HABnan.

Ot Gricnik et al. (2024) e&etalovv TNV Wnolomoinon ¢ AAA otnv
TPOCEAKLOT KOl dlatipnon TOAEVIWY o€ TEPIRAAAOV LWNANC KIvnTIKOTNTOC. Ta
EUPNMATA TOUC KATAOEIKVUOLV OTI Ol VEOTEPOL EMAYYEAUOTIEC divouv Eugoacn o€
autovopia, eveAiéia kal a&loKr) GOYKAION PE TOV OPYyavVIOMO. ZuoTthiuata AA pE
TexvoAoyie¢ TN pmopolv va  oviamokplBolv HECW  SUVAUIKWY  OlOdPOUWY
otadlodpopiog, avoTpo@odOTNoNg O  TPOYHOTIKO  XpOVO  Kal  ELEAIKTOU
TPOYPAUMOTIONOD, €EVIOXUOVTAC TN CUMHETOXH KOl HEIOVOVTOG TNV  EVOAAAYH
TPOoWTIKOU. H €€ENIEN auTr) onUATOdOTEl PETABOCN AMO IEPAPXIKA GE TIO EVEAIKTA

KOl GUMMETOXIKG HOVTEAD AAA.

O Mabrok (2024) Tovilel 0TI n €MTLXAG EVOWHATWON TN TN OTIC TOAITIKEG
AA TIPOUTOBETEL GUVEKTIKO, QVBPWTOKEVIPIKO OTPOTNyIKO Opaua. H TN dev
TEPIOPICETAl OTOV AUTOUATIONO, OAANG UTIOPEL va AEITOUPYNOEL WC PECO eviaxuong
gunuepiac, ouumePIANYNG Kal Kovotopiog. To mMPoTeIvOPEVO TAaiclo Boailetal o€
TPEIC apxéC: e&atopikeuan epmelpiac  epyalopévwy, OlAQAVEID  OAYOPIBUIKWY
AmOQPACEWY KOl CUOTNUOTIKY €MEVOUON OE Yn@lakeg de€l0TnTeC, wate n TN va

AEITOVPYEL LTIOOTNPIKTIKA Kal OX1 LTTOKOTACTATA TNG AVBPWTIVNC KPionc.

Avake@aAalwvovtag, N oVykAton TN kat AAA gTov KAGS0 TOU TOUPIOHOUL Kal
NG @IA0&eviag MPOoUTOBETEL TOV EMOVATPOCOIOPIOUO TWV TAPASOCIOKWY TOAITIKWY
AA o€ duvapikd, Baclopéva ag de00PEVA CUCTIUOTO, TO OTIOI0 SIETOVTOL OTIO OPXEC
neikn¢ diaxeipiong. H diaxeipion toAéviwv pe TN eMITPENEL OTIC EMIKEIPNOEIC va
TIPOBAETIOUV TIC MEAAOVTIKEC OVAYKEC TOU €PYOTIKOU QUVOMIKOUD, va KAAAIEPYOULV
PNEIoKEC O€€IOTNTEC Kal va  evioxOOLV TN  OLVOICONUATIKY OECHELON  TWV
epyadopéVWV O€ €va OAOEVO KOl TIO OUTOMOTOTIOINUEVO TEPIBAAAOV. EmimAoy, n
au&ovOpEeVn TEXVOAOYIKI] TIOAUTIAOKOTNTO O@EIAEl VO GLUVOLALETOI YE Evauvaiobnan
Kat 81Katoalvn, OV TIOPOREVOUY BEUEAIWOELC O&IEC TTOIOTNTOC LTINPECIWY OTOV KAGOO
NG @IAo&eviac. O1 MOMTIKEC avBpwrivou ouvauikol mou Pacilovtal otnv TN
EMNPEAOLY AUEDO TNV TIPOCOPUOYT, TNV EMOYYEAUOTIK O0QAAEI KOl TNV EEAIEN

TWV €PYaloPEVWY OTOV EEVODOXEIOKO TOUEQ.
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3.4 Yoy oKoIvOVIKES O10.6TAGELS KOL GTAGELS EPYULONEVOV

3.4.1 AvTiMyELS KoL TPOGOOKIES EPYALONEVOV

2€ ON0O TO QACUO TOU TOUPIOPOU Kal TNG QIAOEEviac, o1 aVTIANYELS TwV
epyadopevay  yio v TN dlapop@wvovtal  péda  omo  évav  GUVOUOOHO
TPOBANUOTIOPWV TIOU AQOPOUY TNV AMOJOTIKOTNTA, TNV OVAYKN OTOKTNGNG VEWV
de€10TNTWV Kal TN dlatApnon ¢ «oavepwmivng nagric». MoloTikEC cuvevTeLEEIC e
@OITNTEC TOLPIOUOL Kol @IAOEEvViag, o1 omoiol amoTEAOUV TN WEAAOVTIKI) YEVIO TOU
avepwivou GUVOUIKOD TOU KAGOU, AMOTUTIWVOULV Hia 0TOCN au@iBupiog amévavtl
0TNV TEXVOAOYIKN EVOWUATWAN. Ol GUPHETEXOVTEG aVOYVWPI(OUY TO TTAEOVEKTAMATO
TIOL TIPOCPEPOLV TO POUTIOT Kal n TN gg dpoug TaxOTNTAC KOl EVKOAIAC, 18iw¢ o€
dladikaaoie¢ omw¢ To check-in 1 n Paoikr €&umnpétnon meAatwv. MapaAAnAa,
EKQPAOLV avnovxie¢ OXETIKA e TOV TEPIOPIOPO TNC E€vauvaiobnong g
ONUIOLPYIKOTNTOC Kal TNG TPOCWTIKNC OAANAEMIdpacnC, oTolxeia mou Bewpoulv
BepeAiwdn yia v eumelpia @iAogeviag (Abro et al., 2024).

AvtioTolya, otolxeio and Eevodoxelakol¢ LTAAANAOLE 0To MTIOAI dgixvouv OTL
ol gpyaddpevol Teivouv va a&loAoyolv BETIKA Tnv TexvoAoyia, 0tav avTIAauBavovtal
0Tl €VIoXVEL TNV AUTOTENOIBNOT TOUG KOl LTOOTNPICEL AEITOLPYIKA TN CuvEpPyaaia
avepwTou Kal pnxovrc. Ol CUMHPETEXOVTEC LIOBETOLY TNV amoyn OTI o1 AvBpwTol Kal
N TN dev AEITOUPYOLV OVTAYWVIOTIKA, OAAA CUUTIANPWUATIKA, €VIoXUOVTOC TNV
AMOTEAECHOTIKOTNTA TNC epyaaiag (Indaryanto et al., 2025). ZUUTANPWUOTIKA, AAAEC
TIOIOTIKEC PEAETEC ATOTUTIWVOULY EVa VPV QPACHO GUVAICBNUOTIKWY aVTIOPATEWY, TO
omoio eKTeiveTal amo Tov QORo £wg Tov evBoualacpo. Mpiv ano v elcaywyn ¢ TN,
ol epyaddpevol ouxva eKEPAOLV avnouyio ameévavtl atnv oAAayr, woTO00 PETA TNV
duEON euTEIpia XProNG TwV OXETIKWV EQPAPMOYWV, Ol OTACEIC TOUG TEIVOLV va
yivovtal o BETIKEC, KABWC d1aMIOTWVOLY BEATIWOEIC OTNV TAXVLTNTA Kol TNV OKpPipela
TWV TIOPEXOUEVWV UTINPECIWY, TAPd TIC VEEC aMAITHOEIC Tou avadvovtal (Lagman,
2024).
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Mia gupUTtepn BIBAIOYPAQIKI] AVOOKOTNGT, HE ETMIKEVIPO TIC EUTEIPIEC Kal TIG
aVTIANWEIC TV 81wV TwV epyalopévwv, deixvel 0Tt n amodoxr TG TN dlopop@@VETal
amd MOPAYOVTEG OTMWE N OVTIANTTH XPNOIMOTNTA NG, T0 aiobnua dikaioolvng, n
TpOaBaacn o€ evkalpieg EKMaidELONE KOl N TTOIOTNTA TNC EMKOIVWVIAC YE TN d1oiknan.
O1 napdyovteg autoi cuvdcovTal Aueca Pe Tn dEoueEUOn Twv E€PYaloPEVWY, TNV
EPYOOIOKN €uNUEPia Kal Tnv TPOBecr TOUC va TOPOMPEIVOUY OTOV OPYOVICHO
(Kumawat et al., 2025). ZUVOAIKG, TO EUPAMOTO KOTOOEIKVOOUV OTI Ol GTOCEIC
amevavTl otnv TN dev ival oToTIKEC, aAAG e€apTwvTal 0 PeydAo BaBud omd Tov
TPOTO WE TOV OT0I0 OUTH EVOWHATWVETAL aTOV opyaviouo. ‘Otav n TN mapouaidleTal
WG EPYOAEIO evioxuaong Kat Ol WE ATEIAr, PJE EP@ATN 0TV avantuén de&IoTNTwy Kal
otn dlatpnaon tnN¢ avlpwmivng ddoTacng tneg epyaaciac, ol epyalopevol Teivouv va
TNV amodExovTal Mo BETIKA Kal va TN Biwvouy w¢ LTOCTNPIKTIKO TOPAyovVTa TG
KaBnuepIvAg Toug dpaaTnpIoTnTac. Q¢ €K TOUTOUL, N SIEPELVNCN TWV AVTIAYEWY Kal

TPOGAOKIWV TWV EPYAlOPEVWV OMOTEAEL BOCIKO G&ova Kal TN mapoloac EPELVOC.

3.4.2 Teyvootpéc, Gyy0S KOL EPYUCLEKN AVAGPAAELN

Ot avTuIAPEIC Twv epyalopévwv OXETIKA pe Vv TN emnpedalouvv Gueca To
EMMESO TEXVOOTPEC KAl TNV aicbnaon epyoaciakng avao@AAEIOG, TO OTIOiO PE TN OEIpA
TOUC OIOPOPPWVOLY T OECHELON KOl T CUMPTEPIPOPA OTOV XWPO EPyaciac.
Ene&nynuoTiki HEAETN o€ UTIOAANAOLC EEVODOXEIWV EBEIEE OTI N OVTIANTITA EPYOCIOKN
avog@daAela ov cuvdéetal e TNV TN 0dnyei o€ pelwpéva entimeda 6ETUELONC Kal,
EUMEDQ, 0 QLENUEVN TIPOBEDT OMOXWPNONC OTO TOV 0PYaVIoUO. To QOIVOUEVO OUTO
KOTAYPAQETAL TO00 0€ OIELBUVTIKA G00 Kal 0€ PN SIELOLVTIKA GTEAEXN, YEYOVOC TIOU
umodnAwvel optlovtia emidpaacn oe eminedo epapyiac (Koo et al., 2020). EmmnAéov,
Katd TV mePiodo TG mavdnuiag, épeuva ae Eevodoxeia Tng TIaKAPTAC KOTEJEIEE OTI
n avénuévn €kBean kot evalobntonoinon yupw amd tnv €E€umvn TEXVoOAoyia, TN
POUTOTIKA KOI TOUC OAYOPiBUOUC OUOXETIOTNKE PE LYWNAGTEPO EMIMESD AYXOUC Kal
EPYOOIOKNG ovao@oAelog. Ol TOPAYOVTIEC OQUTOI CULVOEBNKOV CPVNTIKA ME TV

EPYOOIOKN IKOvVOTOoiNnarn, ovadelkvoovtag OTI N TEXVOAOYIKN) yvwan, Otav Oev
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OLVOOEVETAl aMO KOTAAANAN OPYOVWOIOKA LTOOTHPIEN, MUTOPEL va AEITOUPYNOEL

anootoBeponoInTiKd yia Toug epyalopévouc (Lestari et al., 2023).

Mia PEAETN 0TOV TOPE TNG Taxeiag eEUMNPETNONG OTOV XWPO TNG GIA0Eviag
emBePainoe 0Tt n xprion TN cuvoEeTal BETIKG pe TNV eunuepia Xwpi¢ Opw va
pETaQPAleTON amapaitnTa o€ enayyeAUOTIKN €EEMEN. Ta anoteAéopata £3€1Eav OTI N
EPYOTIOKI) AVOOQAAEIO AEITOUPYED WC JETOAABNTIKOC TOPAYOVTAC 0T OoXEan YETAgD
TN Kol gpyaclokwv eKPACEWY, €Vw TO TEXVOOTPEC MEIWVEL TNV €LNPEPIO Kal Ta

AVTIANTTA OQEAN, 10iw¢ OTaV Ta EMIMEda Ayxoug eivat avénuéva (Sharif et al., 2025).

Emmpoobetwg, épeuvec oe mevidatepa evodoxeia Kal PEYAAD TOEIBIWTIKA
mpaktopeio Tng Alyomtou deixvouv 0TI n avénuévn emiyvwon yopw omd tv TN
UTIOPEL va 00NYyNOEl 0 OVTITIOPOYWYIKEC CUUTEPIPOPEC, KLPIWC Adyw TNn¢ gvioxuang
TN £PYACIOKNE OVOCTQAAELNG. TO ELPNUA OUTO UTIOANAWVEL OTI 01 EpyalduEvol TEivouv
va ovTIdpOoUV apUVTIKA 6Tav N TN TapouciaeTal we PNXavIoHO¢ avTIKOTAGTOoNG Kal

0X1 ¢ epyoAcio ouvepyaaiag (Elsokkary et al., 2025).

ZUVOAIKA, Ol MEAETEC GUYKAIVOUV OTO OTI N EPYACIOKI] OVOCOQAAEID OTOTEAEI
BaaIkO YPUXOAOYIKO UNXavIoHO PECW TOU OToiou o1 PpwToPouAie¢ TN ennpedlouv TIg
OTAOEIC Kal TIC CUUTEPIPOPEC TwV pyalopEVwY. H KOTavONaT Tou TEXVOOTPES KOl TNC
avVOo@AAEIOC AMOTEAEL Kpioiun d1daToon Kal TN TapoLoag EPELVOC, KABWC cuVAEETal
dUECH e TOV TPOTO PE TOV OTI0I0 01 epyaldpevol agloAoyolv tnv emidpaon g TN

0TO EPYNOTIAKO TOUC IEANOV.

3.4.3 AvOEKTIKOTITO KO YUYOLOYIKY] TPOGUPNOYY] OTNV TELVOLOYIKT] AAOYT

‘Eva g0VOAO €peuvwV  OVAdEIKVUEL TOLC TPOTIOUG ME TOUC OTOoIoLC Ol
epyadopevol  umopoly va  avamtl&ouy  avOEKTIKOTNTO KOl IKAVOTNTO  GuveEXOU(
TPOCOPUOYNC OE TEXVOAOYIKA UETABAAAOUEV TIEPIBAANOVTA. ‘EPELVA GE OEPOTIOPIKEC
eTaIpeieg €0€1€E OTL N OLOTNUOTIKA evowpAaTwon ¢ TN OTIC ASITOVPYIEC KOl OTIC
OXEOEIC PE TOUC TEAATEC, OTOV OLVOSEVETAL ATO GOPr) NOIKA TAGICIN KAl OTOXEVHEVN

avamtuén Oe€loTATWY, CUUPBAAAEL TOCO OTn PBeATiwon Tn¢ omodoon¢ 000 Kal aTn
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dlatpnon oo@wv POAWY Yid TO avlpwmivo Juvopike. H cag@ivela poAwv
aVOQEIKVUETAl W¢ KPIoIWOC TOopAyovtog evioxuon¢ Tn¢ AUTOMEMOIBnong Kol tng
npocapuooTikotnTag (Moghadasnian, 2024). MapAAAnNAd, UEAETN O€ OMOQOITOUG
TOUPIOHOU Kal @IAO&eviag deixvel 0TI N BlwoIPOTNTO TNE EMAYYEAUOTIKNAG TIOPEIAC TOUG
OULVOEETOL ME OVO OAANAEVOETEC IKAVOTNTEG: TOV YNQIOKO YPOPHOTIONO Kal TIC
avOPWTIOKEVTPIKEC dEEIOTNTEG, OMWC N ouVOICONUATIKY vonuooLvr. Ol EPELVNTEC
UTIOYPOMMICoUY 0TI TO TPOYPAMUMATO OTIOLdWVY, OE GCLVEPYATia HE TOV KAGDO,
XPEIAZETal va eviaxbouv TN dia Biov pabnaon, WOTE Ol AMOPOITOL VO TIPOCAPHOLovTal

OMOAG 0TI TEXVOAOYIKEC aAAayEC (EI Hajal, 2025).

Epmelpika dedopéva 6gixvouy miong 0Tl ol BETIKEC avTIANWEIC amévavTl aTnv
TN ouvdéovtal pE LPNAOTEPN EMOYYEAUOTIKI OVOEKTIKOTNTO KOl HEYOADTEPN
OULUMETOXN O€ ATUTEC POPPEC MABNONC. H avBeKTIKOTNTO AEITOUPYEL €V PEPEL WG
HECOAOPBNTIKOC UNXaVIOUOC METOEL Katavonon¢ tng TN kal ouvexol¢ udbnong,
umodnAwvovtag OTI N TEXVOAOYIKN €EEOIKEIWAN EVIOXVEL TNV OUTOKATELOBUVOUEVN

avamtuén (Kong et al., 2023).

2e eminedo KAGOOU, OI AVOAUCEI GUYKAIVOUV OTI N TPOCOPUOYR Kol Oxt n
AVTIKOTAOTOON TOU avBPWTIVOU TIAPAYoVTa OTOTEAED TN PEOAICTIKI TIOPEIO yia TO
HEAOV TNG epyaoiag. H TN avaAauBavel Kupiwg KaBrKovTa pouTivag, EMITPETOVTOC
OTouG €PYO{OPEVOUG VO  ETIKEVIPOVOVTOL OF TIO OUVOETEC Kal ONUIOUPYIKEC
dpooTNPIOTNTEC TOU OTOITOUY avepwtivn Kpion. AuTO TPOUTOBETEL TOPAAANAEC
eMEVOVOEIC OF EMOVEKTOIdELON Kal QVOBEWPNON EKTMAIOEUTIKWY TIPOYPAUUATWOV
(Tuclea, 2024).

Fivetal @avepd amd TI¢ TOPATIAVW EPEVVEC OTI N AVOEKTIKOTNTA OEV OMOTEAEI
€V0 OTOTIKO OTOMIKO XOPOKTNPIOTIKG, OAAG Opyavwolakd d1auop@oupevn 1010TNTa.
Otav n nyeoio €MKOIVWVEL Ye CAPAVELD, TIAPEXEL EVKOIPIEC VIO GUVEXT OVOAVEWGN
de€10THTWV Kal TPOCTATEVEL TOV XPOVO YIO OVACGTOXOOHUO KOl Jdabnan, ol epyadOuEvol
givat o mbavo va avtidapPBavovtal TV TN w¢ eukapio avantuéng. YO OUTEG TIC
OUVBNKEC, EVIOXVETAL 1N EVEPYH OCUMPMETOXN OTn MoBnolokn odladikooio  Kal

dlatnpolvTal LYPNAA EMiMESD EMAYYEAUATIKIC EVNUEPIDC.
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3.4.4 Z1potnyIKES EVOVVARMONGS KOl GUURETOYNS

Otav n avao@AAEI0 Kol TO TEXVOAOYIKO OTpeC avayvwpidovial wg Pacikoi
Kivduvol yio toug¢ epyalopevouc, n VOUVAUWON Kal N OUCIOCOTIKY) CUMUETOXH TOUC
avadelkvoovTol w¢ Pacikd opyovwaolakd avtifopa. AlaKpATIK ovdAuan Tng
amaoXOANONG OTOV TOUPIOTIKO KAGOO KaTEQEIEE 1oxupn OETIK O0XEon METAED NG
ekmaideuong twv epyalopevwy Kal Twv EMIMEIWV OMOOXOANONC, Emonuaivovtac
TOPAAANAO OTI T 0QEAN TNG EKMOideLONE OV €ival TOVTIO AUECT OUTE YPOUUIKA,
aAAG oLXVA EKONAVOVTAL PE XPOVIKA KaBuoTéPnan. Ta EVPHUATA TEKUNPIWVOLY TNV
EKTIAIOEVON WC OOMIKO HNXAVIOPO E€VOUVOMWONG, 1KAVO va EVIOXUOEl TOCO TNV
AMACXOANCIUOTNTA OC0 Kal TN YOKPOTPOBETUN TPOCapUoY TwWV EPYA{OUEVWY OTIC
HETOBOANOpEVEC GUVONKEG TOL KAGdoL (Al Saba et al., 2023). EmmAéov, oUyXPOVEC
TIPAKTIKEG dlayeipiong avbpwmivou SLVAUIKOU TIOU EVOWUOATWVOUY €QAPUOYEC TN
avadelkvOoouy Tov pOA0 NG OVAAUONG EPYATIKOU OdUVAMIKOD, TWV TANTPOPHUWV
TPOCOPUOOTIKAC MABNONG KOl TwV CUCTNUOTWV QVOTTUENG TOAEVTWY  OTN
JAPOPPWOT EENTOUIKEVUEVWVY OlOdPOHWVY EEEMENG KOl OTNV EVioXLON TNE PWVAG TV
epyalopévwy. H amoTEAECUOTIKOTNTA TWV TPOAKTIKWY OUTWV TPOUTOBETEL, WOTOOO,
oo@r BeOuIKA KOl OpyavwTIKA TAQicla 1ou S100@QaAi{ouy TV TPOCTOCIio TN¢
1IBIWTIKOTNTOC KOl TOV TEEPIOPIOUO TwV OAYopIBUIKwy TpokataAnPewv (Kheterpal et
al., 2024).

EminmpooBEtwg, epeuvnTika dedopeva amo v Ivdovnoia oegixvouv 0Tl N
LI06ETNON epapuoywv TN cuvdéeTal BeTIKA TG00 pE TN déopeuan G00 Kal PE TNV
TOPOYWYIKOTNTO Twv epyoalopévwy. H déopeuon @aivetal va  AEITOUPYED WC
HECOAOPBNTIKOC TOpAyovTac, €VIOXVOVTAC TNV TOPOYWYIKOTNTO PECW TNn¢ €VEPYOL
OUMMETOXAC TWV €PYOLOpEVWY OTNV €pyaclakr) dladikaaia. I810iTepo evdlaQEPOV
TOPOLOIAZEl TO €LPNUO OTIL N «aAAAYr nyeoioc» OEv €MNPEACE ONUOVTIKA Ta
QMOTEAECHOTO, OTOIXEIO TTOL LTTOANAWVEL OTI N KABNUEPIVY EUTIEIPIa TWV EPYALOPEVWIV
HE LTOOTNPIKTIKA YNOIOKA EPYOAEIO KOl PNXOVIOPOUE avoTtpo@odotnang Eival Tio

KaBoPIOTIKA amd TIC YEVIKEC OTPOTNYIKEC dNAwOEIC TNG dloiknong (Gusti et al., 2024).

2€ TIPOKTIKO €TIMEDO, Ol PEAETEC UTIOOEIKVOOLVY OTI N EVEPYI) CUPHETOXN TWV

epyalopéVWY OTNV EMIAOYA Kal 0TV TIAOTIKI €@QapuUoyr) epyaieiov TN umopei va
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auv&noel Tnv amodoxn Kal TNV OMOTEAECUATIKOTNTO TV TEXVOAOYIKWY TOPEUPRATEWY.
Otav o1 gpyalopevol dlaTIOTWVOUY OUECT OPEAN OTIC KABNUEPIVEC POEC Epyaaiag
TOUC, OTIWC OTN GUVOMIKA TIMOAOYNaN, ota chatbot e€umnpétnong 1 ota cuoTruaTa
TPOYVWOTIKIC GUVTNPNONG, EVIoXVoOVTal TOOO N €PYACIOKN IKAVOTOiNan 000 Kal N
aiobnon ouol00TIKOL POAOL oTov opyaviopo (Gayathri, 2025). MapdAAnAa,
OULOTNHOTIKEG OVOOKOTINCOEIC PE ETKEVTIPO TOUC €PYALOPEVOUC EMICNUAiIVOLYV OTI N
OUCIACTIKNA EVOLVAPWAT OV €EOPTATAL OVO OO TO TIOIEC TEXVOAOYIEC LI0BETOLVTAI,
aAAG Kal Omo TOV TPOTIO WE Tov omoio epapudletal n TN. Alagavr) KPITApLa yid TIG
OAYOPIBUIKEC OTOQACEIC, TPOOPACIUEC EVLKOIPIEC avaBaduiong de&lotiTwy Kal
duvaTotnTeG avbpwrivne mapéuBaone omoteAolV PBOCIKEC TPOUTIOBECEIC Yo TNV

eMTLXNMEVN eQappoyn ¢ (Kumawat et al., 2024).

H BiBAoypagia mou TOPOUCIACTNKE OTNV MApPoUCO €VOTNTO CUYKAIVEL O€
TEooepa Baotka potifa. Mpwtov, ot avTIAWEIC TwV EPYOlOUEVWY EP@avI(ovTal WC
€OTAAOTEC KOl UTopolv va BeATiwBolv 6tav n avdmtuén ¢ TN cuvodeleTal and
KATAAANAN eKTTOdELAT, COPEIC AIOTPANICEIC TWV AVBPWTIVWV POAWY Kal GUVEKTIKEC
a@nynaoelg ToL eVIoXVOLY TNV EPTIOTOOUVN Kal To aiobnua ao@dAciag (Abro et al.,
2024; Indaryanto et al., 2025; Lagman, 2024; Kumawat et al., 2024). Ae0tEpOV, TO
TEXVOAOYIKO OTPEC KOl 1 €PYACIAKN OVOOQAAEIO AEITOUPYOUV W HEGOAABNTIKOI
pnxovigpoi mou emnpeadouv TN oxéon METAED TNC TN Kal TwvV EMOYYEAUOTIKWY
QMOTEAEOUOTWV. H amoTEAECUOTIKN BlaXEIPIoN Twv KIVOUVWY OUTWV TPOUTOBETEL
dla@AveELD OTN XPHoN TWV TEXVOAOYIKWVY EPYOAEIWV, EMAPKEIC TOPOLC LTTIOGTAPIENC KOl
evBappuvan ¢ avtovopiog twv epyalopévav (Koo et al., 2020; Lestari et al., 2023;
Sharif et al., 2025; Elsokkary et al., 2025).

Tpitov, N avOEKTIKOTNTO QVOTITUCCETON OTAV Ol OPyovIoUOi Kol Ta
EKTIONOEVTIKA 10pOUATA TIPOCPEPOLY EVKAIPIEG YIO ATUTIN PMABNON KOl TPOXWPOLV O€
EMAVEEETOON TWV TPOYPOUUATWY oOmouvdwv. Méoa omod aut 1 dadikacia
EMITUYXAVETAL N ELBLYPAUMION TNC TEXVOAOYIKNC EVOWUOTWONC PE TNV AVATTUEN
avOPWTOKEVTPIKWY OEEI0TNTWY, dlao@aAiloviag mapdAAnAa ot n TN Aertoupyei
EVTOC co@wv nBikwv mAalciwv (Moghadasnian, 2024; Kong et al., 2023; Tuclea,
2024; El Hajal, 2025). TE€topTtov, N €vOUVOMWON KOl N EVEPYOC GUMPUETOXN TWV
epyalopévwv oupBdAAouy otn petatporr) ¢ TN ono mopayovta apealdtntac o€

TAOTQOPHO OECUELONG, ONUIOVPYIKOTNTOC KAl TOPAYWYIKOTNTAC. H petatémnion auth
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EMITUYXAVETAL OTAV N EKTAIOELAT, N AVOALGT GEDOUEVWV KAl Ol UNXOVIOUOI EKPPaonC
TWV EPYALOPEVWV EVOWPATWVOVTAL BETUIKA OTIC OpYavVWTIKEC dlodikaaie (Al Saba et
al., 2023; Kheterpal et al., 2024; Gusti et al., 2024; Gayathri, 2025). Ta mopandvw
EUPNMATA CUVOEOVTAL APECO HPE TO EPELVNTIKA EPWTAMATO TNC TOAPOVCOE MEAETNG,
KaB¢ n  oavTAOPPAVOUEV €VOUVOMWAN, 1 CUMHETOXH KOl N OpPyavWOIaKH
unooTthpI&n ennpedlovv KaBOPIOTIKA TOV TPOTIO € TOV OTOIo o1 £pyalduevol 0Tov

€eVOoO0XEIOKO TOUED OTOTIPOLY TNV eMidpaacn tng TN aTnv epyoaia Toug.
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4. Teyvm) Nompoovvn oto Epyacwoko Ilepifpdirov Tov

Tovpiopov

4.1 H TN oto mAoiclo TS ynOLoKNng HETdPacng Tov TOuPispov

H Texvnt Nonuoolvn (TN) amoteAei Paoikr KivntApia d0vVOPN TOU
€VPUTEPOL YPNPIAKOU HETOOXNMUOTIONOU TOU TOUPIOMOU, O OTOIOC OVOPEPETAL OTN
ouoTnUaTiky avadlaudpewaon NG Onuiovpyiag agia¢ pEow Twv  YN@IOKWV
TexvoAoyiwv (Buhalis & Law, 2008; Vial, 2019). Eva n ynoelonoinon agopd tn
HETOTPOT) OVOAOYIKWV OEOOUEVWV OE PN@IOKA HOPENR Kal N Wn@lakr e@apuoyn
TEXVOAOYIWV OTOXEVEl KUPIWC OTn PeAtivon ¢ 0modoTIKOTNTAC, 0 YNEOIOKOC
HETAOXNUATIOUOC OLVICTA Hia BoBOTEPN OTPOTNYIKN HETOTOTION TOU EMNPEAlel
OOUIKA TO EMIXEIPNOIOKA POVTEAD KOl TIC OPYOVWOIOKEC TPOKTIKEC. ZUYKEKPIUEVQ,
EMAVOTIPOCAIOPILEL TO EMXEIPNMATIKA POVTEAQ, TOV TPOTO EUTAOKAC TWV TEAATWV Kal
TIC OUVOTOTNTEC KOIvoTopiog Twv opyaviouwv (Gretzel et al., 2015; Verhoef et al.,
2021).

2€ OoUTO 1O mMAaiglo, N TN AsiToupyei W TO «EMIMEDO vonuoolvNe» Tou
OIKOOUOTHUOTOC Tou €Eumvou touplopol (Buhalis, 2020). Méow TNC EVOWUATWONC
OeO0PEVV TIOU TIPOEPXOVTOL OMO HNXOVEC KPOTACEWV, o1oBNTAPEC Kal pEoa
KOIVWVIKNC dIKTOUwonG, N TN KoBlotd duvatr) tv €EOTOUIKELON OF TPAYUATIKO
XPOVO, TNV TPOYVWAOTIKI) avAALGN Kal TNV mapoxr) umoathpiéng otn AN ano@icewy
yla Tn dlaxeipion &Evoooxelakwy Hovadwv. MapdAAnAa, ol TAATPOpUEC EEUTIVQV
TpoopIopwY aglomololy epapuoyec TN yia v e€looppdnnon ¢ dAtnong,
dlaxeipion dEIKTwV PBIwolPOTNTOC KAl TN CUVOAIKN BEATIWON TWV EUTEIPIOV TWV

ETIOKETTWV.

QaoT1000, 0 PNPIOKOC PETOOXNMATIOPOC TOL TOUPICHUOUL EMAVOTIPOCdIOPILEL EMIONC TNV

avBpwrtivn epyaaia. KaBwg 0Ao Kal TePIoCOTEPES EQYATIOKEC dladikaaieg Baailovtal

29



oe dedopeva, ol epyalOPEVOL KAAOUVTOL VO aVOTTOEOUV VEEC LPBPIBIKEC OEEIOTNTEC,
ouvdLAoVTOC TN CUVOICONUATIKY VONUOoULVN, ToV YN@IOKO YPAUUOTIOPO KOl TV
avoAUTIKr) cuAAoyloTIKr (Algbvrc Opyaviopo¢ Epyaciog — International Labour
Organization [ILO], 2020). O Aigbvri¢ Opyaviopoc Epyacioag vmoypappicel ot o
LTELBLVVOC WNPIOKOG HETACXNUOTIOPOC OQPEIAEL VA EVOWHOTWVEL TOV KOIVWVIKO
d1dAoyo, TN oLVEXA KATAPTION Kal TOAITIKEC avaBaduiong de&lotrtwy Pe evaiobnaia
0To QUAO, WOTE VO PETPIAovTal Ol Kivouvol TEXVOAOYIKIC PETATOTIONG. Z€ EMIMEdO
MOMTIKNAG, N Evpwmoikn Emtponn (2021) oivel éugoacn otnv aglomiotn  Kal
avBpwmokevtpikn olokuBépvnon t™¢ TN w¢ Paoikr mpolndbeon yio Bloaoiun

GVTGV(JL)VIO'TIKOTY]TG OTIC TOUplO’TlKéC OlKOVOIJiSC.

>uvoyidovtag, n evowpdtwon ¢ TN oTov PYneIoKO PETOOXNUOTIOUO TOU
TOUPIOHOU aVABEIKVUEL TN SLVATOTNTA AI0TOINGNG TNG TEXVOAOYIKIG VONUooLvNng yia
TNV EMTELEN EMIXEIPNOIAKNC OPIOTEIOC, SIOTNPWVTAC TAUTOXPOVA TNV OVOPWTIVN
diaotacn ¢ Qrhogeviag. Onwg emonuaivovy ot Russell & Norvig (2021), n TN
OQEIAEL va eVIOKVEL KOl OX1 VO avTIKABIoTA TI¢ avBpwiveg duvatotnTeC. H BewpnTiki
auTr) TPOCEYYION AEITOUPYEL WC TAQICI0 KOTOVONONG KOl YIo TNV TOpouaa €PELVA,
omnoia e€etdlel Mg N WNEIOKA Kal TEXVOAOYIKN PeTABoon péow NG TN emnpeddel

POAOUC, OECIOTNTEC Kal AVTIANYEIC EPYOLOUEVWY OTOV EEVOJOXEIOKO TOMEQ.

4.2 Tloykoomes tdaoelg kor mopoaosiypoto cpoappoyns TN o1

Qrhocevia

H TN omoteAei MAEoV €va OTPATNYIKO €PYOAEIO TTOU QAVOSIAHOPPWVEL TO
TOYKOOWIO TOTIO OTOV  XWPO TN¢ @QIA0&eviag. ZOPQwva Pe  TPOPAEYEIC TNC
International Data Corporation (IDC, 2024), ol TayKOOUIEC dOTAVEG YO CUOTHUOTO
TEXVNTAC VONUOoLVNG OTOV TOPED Twv TA&IdIV Kal TNG GIAOEEVIOC avapéveTal va
Eemepaoouy Ta 8 dioekoToppLpla doAdpla HIMA €wg 10 2026, yeyovog Tou
QMOTUTIWVEL TNV TOXEia ULIOBETNON TNC TEXVOAOYIOC OF AEITOUPYIEG, TPOKTIKEC
MOPKETIVYK Kal dladikaaoieg egumnpétnong meAotwv. O KAGS0C tnC @IAoéeviag —

TOPOOOCIOKA EVIAOEWG Epyaaiag Kol eumelpia¢c— oa&lomolei v TN pe otoxo TNV
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gvioxuon ¢ amodoTikOTNTaE, TN PBeATioTonoinon t™¢ AUNC Omo@AcEWY Kal TNV
TOPOX EE0TOUIKEVUEVWY LTINPECIWV O€ PEYOAN KAidaka (Buhalis, 2020; Ivanov &
Webster, 2019).

2€ TOYKOOUIO €Mimedo, TO TPWTO MeEYOAO KOpo vlobetnon¢ t™¢ TN
EKONAWONKE KUPIC PECW TNG OUTOPOTOTOINONG AEITOUPYIKWY OlASIKOCIWY, ME
101aitepn évtaon otnv lamwvia kot ) Notia Kopéa. Ot Xwpeg auTéC TPWTOOTATNOOV
0t Xprion poumot e&umnpétnong, Onwg ta Pepper kol Relay, yla umnpeoieg
Bupwpeiov Kal €ELMNPETNONC  dWMATIOL, QVASEIKVOOVTOC TIPOKTIKA HOVTIEAX
AEIToupyIKn¢ avtopatonoinong (Kuo et al., 2017). Zti¢ Hvwuéveg MoAlTteieg Kat otn
AuTikn Eupwmn, n viob€tnaon ¢ TN €MKEVIPWONKE apXIKA OTO PAPKETIVYK TIOU
Booiletal oe oOedopéva Kal oTn PeAtiotomoinon €00dwv, OMOL  aAyOPIBUOL
TPOCAPPALOLY SLVAUIKA TIC TIMEC TWV dwUaTiwV PE Baon TIC TPOPBAEPEIC {Tnong Kal
v ovdAuon Ttou ovtaywviopol (Davenport & Ronanki, 2018). Znuavtikoi
gevodoyxelakoi dpiAol, 0mwe n Marriott International kai n Hilton, £xouv evowUOTWAEL
ouaTtiuata diaxeipiong amddoaong mou Baailovtal atnv TN, PE aTOX0 TN PEATIWON TNC
akpifelac TioAdynong Kat v mPORAEPN Twv MPOTIUACEWY TWV EMIOKENTWY (Mariani
& Borghi, 2021).

v Kiva, ynelakd oikoovotiuata onwg to FlyZoo Hotel t¢ Alibaba
QMOTEAOVV XOPAKTNPIOTIKO TOPAJEIYUA EKTETAPEVNC EVOWUATWANC TN o€ 0AGKANPO
TO TOEiOl TOU ETMIOKEMTN. ZUYKEKPIYEVQ, QAEIOTOIOLVTAL TEXVOAOYIEC OVAYVWPIONC
TPOOWTOUL YIO TO check-in, poumoTIKOi axBo@OPOIL yia TNV TAPAdOCT OMOCKEVWY KOl
dwudTIO PE QWVNTIKO €AeyX0, Ta oToio Tpocapuolouy Tn Bepuokpacia Kai Tov
QWTIOUO Pe Baon Ta TPOEIA Twv emiokentwv (Buhalis & Leung, 2018). AvtioTolxec
TPWTOPOVAiIeC avantiooovTal Kol otnv Evpwnn, omou ot otdxol Plwolhotntog
odnyolv oTn OnUIoLPYiO TPOYPOUHATWY OIOXEIPIONG EVEPYEIOG Kal MEiwONC
anofAtwv pe TN ouvdpoury ¢ TN. Idtaitepa o1 oKOVAIVAPBIKEC EEVOOOXEIAKEC
aAucideg a&lomololy TPOYVWOTIKOUE aAyopiBuoug yio tnv mapakoAouBnon tng
TANPOTNTOC Kal Tn BeATIoTONOINon ¢ XPong twv mépwv, gubuypapuiloviag Tnv
TEXVOAOYIK] KOIVOTOMiO pE Toug TeEPIBaAAOVTIKOUC oTtoxou¢ (UNWTO, 2023).
EmimAéov, 10 Maykdopio ZupPBolAio Tagidiwv Kat Toupiopol (WTTC, 2024) ektipd

0Tl 0Xedov T0 40% Twv MeEYAAWY EEVODOXEIOKWYV OAUCIOWY ava@éPouy  OTI
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€QAPUOLOLV TOLAAXIOTOV £va epyaAsio Baatopévo atnv TN pe 0TOXO TNV €vioxuon

TNG AEITOUPYIKNC OVOEKTIKOTNTAC.

Mopd TIC ONUOVTIKEC TIPOOBOULC, Ol OVICOTNTEC £€0KOAOLBOUV va v@icTavTal.
Ta moAUTEAN &Evodoxeino OTIC AVETTUYUEVEC OIKOVOUIEC nyolvTal TNE vI0BETNONC TNC
TN, eva o1 PIKPEC Kal peaaieg emixepnoel (MME) 0TIC QVOTTUGCOUEVEC TIEPIOXES
OLXVA OVTIPETWTI(OUY OUCIACTIKOUC OIKOVOUIKOUE Kal OPYOVWTIKOUE TEPIOPIGHOUG. O
Agbvnc Opyaviopog Epyaciag (ILO, 2020) mpo€ldomolel 0Tl n Gvion EVOWHATWAN
¢ TN Ba pmopouace va dIEVPUVEL Ta PYNPIOKA XAOUOTO OTO €PYOTIKO OUVAUIKO TOU
TOUPIOHOU, eVIOXVOVTOG TNV OVAYKN YIO QVOTTUEN OECIOTHTWY XWPIC OMOKAEIGNOUG
Kal GTOXELUEVN TIONITIKA aTAPIEN. Map’ 0Aa autd, n mopeia Tng TN atnv maykoouia
@I\o&evia avadeIKVOETOl TOO0 WC PETOOXNMATIOTIKY dUvaun 000 Kal w¢ doKIyaacia
TNC  OPYOVWTIKNAC TPOCOPHOCTIKOTNTAC, TOU nBkol Oxedlaopol Kol TG

avOPWTOKEVTPIKNAG dlaKLBEPVNONC.

4.3 O Baoikég katnyopics epappoydv TN o€ Egvodoyeia,

H TN €xel YETAOXNUOTIOEL TOOO TN AEITOUPYIO 00O Kal T OTPOTNYIKI TWV
gevodoxeiy, KaBIOTWVTAC €QIKT) TV autouatomnoinon  dlodikaclwy, TNV
€€ATOUIKELON ULTNPECIWY Kal TNV TPOYVWOTIKN ANYn ono@doewv. Ot PBOOIKEC
KaTnyopieg epapuoywv TEPIAAUBAVOLY Tn POUTOTIKA €€umnpétnan, Ta cuoTAUATA
enegepyaaiac Quaikng yaAwooag (NLP), Tnv mpoyvwaoTIKr) avaAuon Kal TN Unxavikn
pabnon, o1 omoie¢  o&lomololvTol  ylo T OUCTNUOTIKY  SlaUOPPWan

TIPOCWTOTIOINKEVWVY EUTIEIPIWV PIAOEEVIOC.

H popmoTikr) €€UMNPETNON KOl AUTOUOTOTOINGN AMOTEAOUV TNV TIO OTTA
ékppaon ¢ TN otn @iAogevia, kaBw¢ poundt Omw¢ 1o Connie tng Hilton kat 1o
Relay tn¢ Marriott International avoaAapBdvouv Aettoupyieg check-in, kaBapiotnTog
Kal Olaxeiplong omookeuvwv. ‘Epeuvec €xouv ava@epel aOENan EMIXEIPNOIOKAG
anodoTIKOTNTAC €w¢ Kal 30% oe peydAa &evodoxeia (lvanov & Webster, 2019),

WOTOC0 N OmodoXN TWV TEAOTWV QAIVETOL va €EOPTATOL MO TNV QVTIANTIN
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«avOpwmIvn {E0TACIA» KOl TO EMITEDO OVOPWTOUOPPICUOL TWV TEXVOAOYIKWY AVGEWV
(Luetal., 2019).

21V LNooTAPIEN TEAOTWY, Ta chatbots kal ta cuvotiuoata NLP emitpénouv
OAANAETUOPACEIC 24/7 PECW EQOPUOYWV Kal I0TOTOMWY, OIEKTEPAIWVOVTOC aITHUaTA
TIOL 0QPOPOLV KPATACEIC Kol TAnpoopiec (Gretzel et al., 2015; Mariani & Borghi,
2021). Etoupeiec omwg n Marriott kai n Accor €50uv EVOWHUOTWOEL VLN chatbots Tou
a&lomololV TEXVIKEC OaVOALONC CLVOICOBNUOTOC, EMITUYXAVOVTOC OTWG QVOPEPOLV
ONUOVTIKI) YEIWAN TOU EOPTOL TWV TNAEPWVIKWV KEVTPWVY £wg Kol 60% (Mariani &
Borghi, 2021). Qot6c0, n TN dev UTOKOBIOTA TANPWC TOV avBPWTIVO TOPAYoVTd,
10laitepa 0 OAANAEMIOPACEI TIOLU  OMOITOUV  €vouvaicbnon Kol TOIOTIKA

d1aMPOCWTIK EMIKOIVwvia (Buhalis, 2020).

H mpoyvwaoTiKA avaAuaon Kal n SUVOMIKN TIHOAGYNoN OMOTEAOLUV KATIOIEC OTIO
TIC IO WPIYEC HOPQPEG epapuoyng ¢ TN otn @ioéevia. Méow Tng aglomoinang
deB0UEVWV OTIO KPOTAOEIC, KAIPIKEC TIPOBAEWEIC KOI TIPOYPOUUOTIOMEVEC EKONAWOEIC,
TO GUCTHUOTO PNXOVIKNC paBnong mpoBAEmouy TN {Atnon Kot Kabopiouvv BEATIOTEC
TIMEC OE TPAYHOTIKO XpOvo, cuuBaAlovTag atnv avénon tou RevPAR (Revenue per
Available Room) (Davenport & Ronanki, 2018). EpyaAcia mou €xouv ui100eTnBei amo
peydAoug Eevodoxelakol¢ opiAoug, 6mw¢ n Hilton kot n IHG Hotels & Resorts,
a&lomoloby OAYOPIBUIKA HMOVTEAO Yl TNV TPOPRAEPN TANPOTNTOC KOl OlOXEipIoN
anoBepdTwy, BEATIOTOMOIOVTAC TNV KOTAVOUr) Twv dloBEatpwy mopwv (Wang et al.,
2025).

H e€atopikeuon tn¢ ePMEIPIOg TWV EMIOKEMTWV HECW TEXVIKWY WNXAVIKAG
pGBnNong KoB1oTd duVaTH TNV AVOALCT TNE CUMTEPIPOPAC KAl TWV TPOTIMACTEWY TWV
TEAOTWV, 0ONYWVTAC OTN dNUIoLPYI0 TPOCAPHOCHEVWY TIPOCPOPWY KOl OTOXEVHEVWV
EMKOIVWVIOV. H Marriott €@apuolel MPOYVWOTIK UOVIEAOTOINGN OTO TPOYpAUUa
emPBpafevaonc e, aélomolwvtag de00PEVA YIa TNV EVIOXLON TNE EUTEIPIOC TWV PEAWV
(Buhalis & Leung, 2018), evw epyoaAeia avaAuong ouvalobiuatog cuBAAAOLY 0TOV
EYKOIPO EVTOTIOMO TApATOVWY KAl TNV apean 1éomoinaon ¢ dloiknang (Gretzel et
al., 2015). H oAOKANPWHEVN EVOPXNOTPWAN TNG EUTEIPiac eow ¢ TN evioxvel v
IKOVOTIOINGN TwV EMIOKEMTWY, AMAITED OPWC auaTnen dlaxeiplon tC IOIWTIKOTNTOC
Kal uPnAO €minedo SIOQAVEIAC, OTIWCG EMICNUAIVETOL KOl 0TO PLBUICTIKO TANICI0 TNG
Evpwmnaiknc Emtponi¢ (2021). O1 Katnyopieg OUTEC €QUPUOYWV OMOTEAOLV TO
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AEITOLPYIKG LTIOPABPO TMAVw O0TO Omoio €dpadovTal Kol Ol PETAROAEC aTOULG POAOUC,
oTI¢ Oe&I0TNTEC Kl OTIC OTACEIC TwV EPYOLOMEVWY, TTIOU SIEPELVWVTOI OTO EUTEIPIKO

MEPOC TNG TTAPOUCAC PEAETNC.
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5. MeOoooroyia épevvag

5.1 Emoyn perétng nepintmonc: Eevodoyeia 3—5 aotépmv otn Podo

H €peuva LAOTIOINONKE WG PEAETN TEPITTWAONC O€ EEVOOOXEIOKEC UOVAdEC 3-5
aoTEPWV 0T PAd0, KABWC TO vNnai amoTeAEl WPIPO TOUPIOTIKO TPOOPICUO HE LPNAN
EMOXIKOTNTO, €VIOVO QVTAYWVIOUO Kal ouénuévee omoutroelg e€umnpétnong. To
OUYKEKPIUEVO TIAQIGI0 BewprBnke KATAAANAO yia TN OlEpELVNON TNG EVOWHATWANG
gpapuoywv Texvntig Nonuoolvng (TN) otn Aeitoupyio Twv &evodoxeiwv Kal,
KLpPIiW¢, ylo TNV anoTUTwan Tou TPOTOU JE TOV 0Toio o1 epyadouevol avTIAapBavovTal
TIC OAAAYEC OTOUG POAOLG TOuC, TIC O€EIOTNTEC TOUL AMAITOOVIONL KOl ThV
ETMOYYEAUOTIKI) TOUC O0QAAEI0. H emiAoyn Tou €0pouC 3-5 OOTEPWV EMETPEYE TNV
EVTOEN HOVAdWVY UE JIAPOPETIKO BabuO 0pyOavwalaKNE TOAUTIAOKOTNTAC KOl YN@IOKIC

WPIMOTNTOAC, dIATNPWVTAC, WOTOCO, KOIVO TO MAQICGI0 TAPOXNE UTINPECIWV GIAOEEVIOC.

5.2 EpgovnTikog 6)£010.610G

AKOAOLONBNKE TOCOTIKI Kal Ol0TOUENKN (cross-sectional) mpoaggyyion, He
OLANOYN TIPWTOYEVWVY dEGOUEVWV PETW OOPNUEVOL EPWTNUATOAOYIOUL. O OXEJIATUOC
auToC EMETPEPE TN METPNON TV OTOCEWV KAl TWV OVTIAYEWY OF GUYKEKPIPEVN
XPOVIKA OTIyUr}, WOTE TA ATMOTEAEOUOTA VO EiVOIl OUYKPIOIMO PETOED SIOQOPETIKWV
OHAdWY  EPYalOPEVWV KOl AEITOLPYIKWY TUNUATwv. H moootiky peBodoAoyia
umooTPI&E TNV mapaywyr] OEIKTWV (MECWV Opwv, TUTIKWV OMOKAICEWY Kal
OULOXETIOEWV) KOl TNV €QOPUOYN EAEYXWV d10QOPWY Kal TPOBAEYNC, ME oKomd va
JAPOPPWOEL P CLVEKTIKN €IKOVA Yia TN axéon TN Kal avepwivou dUVOUIKOD 0ToV

EeV0O0XEIOKO KAGDO TN Pddou.
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5.3 Agiypo ka1 pé0000g 6vALOYNG 0EO0PEVEMV

O MANBUOPOC-0TOXOC TIEPIEAARE WOVIPO KOl ETOXIKO TIPOCWTIIKO EEVOSOXEIWV
3-5 aotépwv. H detypatoAnyia opyavwbnke waote va eEO0QOAICTE CUPPETOXA aTd
Booikd Acttoupyikd tunuota  (front  office, Emomiotiko/F&B, opo@okopia,
doknTikA vmoothpiEn/HR/Finance, mwAnoeic/revenue/marketing). ZUAAExBnkav 118
EYKUPO EPWTNUATOAOYIA, TO OTIoi0 amoTtéAeoav Tn BAcn TN¢ OTOTIOTIKNC avdAuonc. H
OUAOYI O€QOUEVWV TIPOYUOTOTIOINBNKE OTMOKAEIOTIKA NAEKTPOVIKA WEGw Google
Forms (Google Drive), 1o Aekéuppio 2025, pye tn dlavour) TOL CUVOECHOU HECW
TPOOWTIKWY EMAYYEAUOTIKWV EMOPWV 0 EPYALOPEVOUC EEVOOOXEIOKWVY HOVAdWY OTN
PAd0o, o1 omoiol pe TN OEIPpd TOUG TOV TPOWONOOV G GCLVABEAQOULC TOUC
(derypotoAnyio eukoAiag kat xlovooTifadag/snowball sampling). H nAektpovikr)
OLANOYR] evioxuoe TV TaOTNTA KOTOypO@NC Kal peiwoe mbava o@dAuota
Kwd1KOTOoIiNang, Kabwg ol amavtAoEIg KATOXWPIoTNKAY auTOPOTO 0€ BAan dE00UEVQV.
H ouppetox Atov €0eAOVTIKA Kal BOCIOTNKE O€ €VNUEPWHEVN CGUVAIVEDN. ZTnV
€10aywyN TOUL EPWTNUOTOAOYIOU TOPEXOTOV COPNC EVNUEPWAN YIa TOV OKOTIO KOl TOV
aKaONUATKO XOPOKTHPpa TN¢ £peuvac, KOBWC Kal yio TO OIKOWUA PN CUMUETOXNC N
J1AKOTING TNG cuUTANPwaoNC. H €peuva NTav TANPWC avwVuun Kal 6ev GUAAEXBNKOV
OTOIXEIO TTOU VO ETITPEMOLY TNV TOUTOMOINGN TWV CUPMETEXOVIWY. Ta dedopEVa
XPNOIUOTIONBNKAY OMOKAEIOTIKA Y10 EPELVNTIKOUC OKOTOUC Kal tnpronkoav BooikEC
OpXEC TPOOTOCIOC TPOOWTIKWY OEOOUEVWY KOTA TNV amobriKevaon Kal enegepyaaia

TOUC.

Qotdo0o, n OclypoTOANYia  E€UKOAIOG Kol  XIOVOOTIBOdAC OTOTEAEL N
TOaVOBEWPNTIKA TIPOCEYYION KOl EVOEXETAL VO E10AYEL HEPOANYIa €MIAOYNC, KABWC
dev dlao@aAiletal ion TBAVOTNTO CUUMPETOXNAC V1o OAX TO JEAN TOU TANBLGOL. Katd
OUVETIELD, TA EVPNHOTO OEV PTOPOUV VO YEVIKELBOUV € OTATIOTIKI AUOTNPOTNTA OTO
OOVOAO TWV EPYAlOPEVWV TOU &EEVOBOXEIOKOD KAAOOU 1 0 GANEC YEWYPUPIKEC
TEPIOXEC, OANG TTOPEXOLY OEIOTIOTN SIEPELVNTIKIY EIKOVO TACEWV KOl CUOXETICEWY OTO

OUYKEKPIUEVO EPELVNTIKO TIACTIO.
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5.4 Epyaleio pétpnong kon petafAntég

To €peuVNTIKO €pyaAeio NTOV OGOUNMEVO E£PWTNUATOAOYIO, OPYOVWHUEVO OE
TEVTE €vOTNTEC. Ma ) S100QAAICN TNG EVVOIOAOYIKNC €YKUPOTNTAC, Ol EMPEPOUG
ONAWCEIC TWV KAIUOKWY OlOPOpQWONKav HE Baon BePOTIKEC Kal PETORANTEC TIOU
€xouv xpnaotuomnoindei atn o1Bvr) BiIBAIoypa@ia oxeTika pe v Texvnty Nonuoaoulvn,
TNV TEXVOAOYIKN UI0BETNON Kal TNV OVTIAGUBOVOUEVN EPYOCIOKA OOQAAEID, KOl
TPOCOPUOCTNKAY OTOUG OTOXOUC TNG TAPOUOOC MEAETNG Kal OTO  EAANVIKO
&evoooxelaKO TAaiolo. Agv  Xxpnolgomoltnke outolola  KATOIO  TUTIOTIOINHEVN

KAiJaka, aAAG avamtoxBnKe TPOCOPUOCUEVO EPYOAAEID HETPNONC.
2 UYKEKPIPEVA, TO EPWTNMOTOAGYIO TEPIAAUPAVE:

(o) Anuoypa@ikd/epyoatokd atoixeia (4 epwtAoelg): UAO, NAIKIOK OMAdA, TUAHO

epyaaiac, mpolmnpeaia aTov TOUPIGHO.

(B) TexvoAoyiec TN mou xpnoihomOIoOVTO/TPOPRAETETAl va Xpnalgomoinbolv (8

EPWTNOEIC), Pe EMIAOYEC OXIL / A=—AA / Nai.

(y) Emidpaon ¢ TN oTtig B€aeig kat atoug poioug (5 epwtnoelg) o€ KAipoka Likert
1-5.

(6) Néeg de€&10tnteC mou amartovvtal (5 pwTAOEIC) o€ KAipaka Likert 1-5.

(€) Ztdoeig amévavtl oty TN Kal avTIAaPPBovOUEVn eMayYEAUOTIK ao@OAsla (5
EPWTNOEIQ) O€ KAipoKa Likert 1-5.

ATO TIC TPEIC KAipokeg Likert (y—€) dnuiouvpynonkov TPEIC CUVOETEC
(OUVOAIKEC) METABANTEC: «OeTikr) emidpacn TG TN oTI¢ BECEIC KAl GTOLE POAOUC»,
«Née¢ 0€&€lOTNTEC TOL OmOITOLVTAI» KOl «ZTACEIC amévavtl oty TN &
QVTIAGUBOVOUEVN EMOYYEAUATIKI] Ao@AAELO». H €0WTEPIKN a&lomIOTIO TWV KAIUAKWY
a&loloyrionke pe Cronbach’s a kot Bpébnke e&apetikd vynAn (0,923, 0,968, 0,916

avTioToIxn). ZTNV TPIiTn KAIYOKa LTIPXE MiO apVNTIKA SIOTUTIWUEVN TTPOTOCN OXETIKA
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pE TNV TBavr) HEANOVTIKY Ueiwan BEoewv epyaaiac, n omoio avTioTpdenke (reverse
coding) mpiv amo TN dnuioupyia TG UVOETNC PETABANTAC Kal TPV amd TovV EAEYXO
a&lomaotiac (Cronbach’s a) (1 o€ 5, 2 o€ 4, 3 o€ 3, 4 o€ 2, 5 0¢ 1), WOTE N KATELOULVAN

TWV TIPWV VO TIOPAPEVEL EVWOIOAOYIKA GUVETAC.

5.5 Avodkaoio avaivong 0€o0pévev

H avaiuon mpayuatomoidnke pe to IBM SPSS Statistics v.26. ApxIKa
EQUPUOOTNKOV  TEPIYPOPIKEG OTOTIOTIKEG (OULXVOTNTEC KOl TOOOOTA yiOo  TIC
KOTNYOPIKEC YETARANTEC, METOL OPOI Kl TUTIKEC AMOKAICEIC yia TIC KAipakeC Likert).
TN ouvexela eAEyxbnke n aflomotio Twv  KAIWAKwv (Cronbach’s a) Kai
UTIOAOYIGTNKAV 01 GUVOAIKEC HETARANTEG MECW PETWV OPWV KOl TUTIIKWV OTIOKAIGEWV.
O1 o0VBeTEC PETAPRANTEC TPOEKLYIOVY WC PETOL OPOL TWV OVTIOTOIXWV KAIWAKwY Likert
Kal, cOJ@WVa PE TN OXETIKI YEBOJOAOYIKI TPOKTIKN Kol T0 péyebog Tou deiyuatog,
QVTIYETWTIOTNKAVY WG CUVEXEIC HETABANTEC YIO OKOTIOUC OTATIOTIKAG avaAuong. Mo
dlEPEbvNON TWV OXECEWV HETOED TWV GUVOAIKWV METORANTWV XpPnaihomoiiénkav
OLOYeTioEIC Pearson. EmIMAE0Y, €QapUOOTNKOY EAEYXOL OIOQOPOTIOINCEWY WG TPOC
ONUOYPAQIKA XAPAKTINPEIOTIKA (t-test yio T0 @UAO Kat ANOVA yia NAIKIOKEC OUAdEC
Kal mpolmnpeaia). TEAOC, ULAOTIOINONKE TOAAOTAR YPOUMIKY) TIOAIVOPOUNON, MHE
eaptnuévn METABANTH TN OUVOETN PETORANTH «ZTAOEC omevavtl oty TN &
AVTIAGUBOVOUEVN EMOYYEAUOTIKN OOQAAEIO» Kal aVEEAPTNTEC UETARANTEC TN BETIKN
enidpaan g TN Kot TI¢ VEEC OEEIOTNTEC, WOTE VO EKTIUNOEL N TPOPBAENTIKA GUUBOAN
TOUL KGBE TOPAYOVTO. ZTO TANICIO AUTO, EEETAOTNKAV Ol BACIKEG TPOUTIOBECEIC TOU
MOVTEAOUL  (KOVOVIKOTNTO UTOAOITIWV, YPOUMIKOTNTO, TOAUGUYYPOUMIKOTNTO) KOl

KPIiBnKaVv IKOVOTOINTIKEC.
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6. Ta amoteléiopoTo TG EPEVVUS

6.1 Ta ONUoOYPEPIKA YOPOKTPLOTIKA TOV OEIYHOTOG

ApXIKG, OTOV TOPAKATW Tivoka  mapouotdovial 1o ONPOYPO@IKG
XOPOKTNPIOTIKA TOU deiyuaTog. Ta OVOAUTIKG KUKAIKG dlaypdupata mapouatdalovtal
0TO TOPAPTNUA TNG Epyaaiag. Q¢ mPo¢ To PUAO, Ol AVOPEC avépxovtal a€ 64 Atoua
(54,2%), evw ol yuvaikec o€ 54 dtopa (45,8%). Ava@opIKA UE TNV NAIKIOKH ouada, ot
HEYAADTEPEC CUYKEVTIPWOEIC EVTOTICOVTOL OTIC Opddeg 45-54 eTwv (35 atopa, 29,7%),
35-44 etwv (29 atoua, 24,6%) kai 25-34 etwv (27 drtopa, 22,9%), evw ol
OUMMETEXOVTEC KATW TWV 24 1wy gival 6 atopa (5,1%) Kal Ol GUUUETEXOVTEG OTNV
Katnyopia 55+ avépyovtal o 21 atopa (17,8%). H katavour) ava Tunuo epyaciag
OEIYVEL 1OXLPN EKMPOCWTNGN EMIXEIPNOIAKWY KOl UTOCTNPIKTIKWY AEITOUPYIWV:
Awoikntikr) vnootipign/HR/Finance (31 dtopa, 26,3%), Peosyiov/Front office (30
dtopa, 25,4%), MwAnoei¢/Revenue/Marketing (22 atopa, 18,6%) kot [evikn
Aie0Buvon/Management (16 dtoua, 13,6%), evw akoAouBouv 10 EmioitioTik6/F&B
(11 dropa, 9,3%) kot n Opo@okopio/Housekeeping (8 dtoua, 6,8%). TEAOC, WC TPOC
TNV MPoUTNPECia GTOV TOUPIoUO, TOPOTNPEITAL O1OOTIOPA TIOU EUVOEL TN GUYKPITIKN
avodvon: 1-3 €1n (27 dtopa, 22,9%), 4-7 € (33 dtopa, 28,0%), 8-12 £tn (24
dtoua, 20,3%) kat 13+ £€1n (34 dtopa, 28,8%).

To mPo@iA Tou deiypaTog KPIvVETAL KATAAANAO YIO TO OVTIKEIPEVO TN EPELVOLC,
KaBw¢ mepIAauPBavel epyadopévoug amod  KOPIKA Tunpota omou n TN eival
TOavVOTEPO VO OEIOTOIEITOL I} VO GUVOEETAI E BLadIKOTIEC EEUTINPETNANC, EUTOPIKNAG
dlayeipiong kat d101IKNTIKNAG Asitoupyiac. H 1oxupn eknpoownnon tng Peoswiov/Front
Office kat twv MwARoswv/Revenue/Marketing €ival 1d1aitepa OXETIKA HE TNV
TopoLaa BePaTIKY, KABWC 0TOUE TOUEIC OLTOUC CLUXVA avaEEPoVTaL aTn BIBAIOYpOia
Kal oTnV TPOKTIKN €QapUoyEC Omw¢ chatbots, autopatomnoinan check-in kot epyaAeia
TPOBAEWNC 1 QUVOMIKAC TIWOAGYNONC. AVTIOTOIXO, N CUUMETOXN OamO AIOIKNTIKN
vnootnpi&n/HR/Finance emitpénel TV amOTUMWON  OVTIANYEWYV YyUpw  OTO

autopotomnoinon  JdIoIKNTIKWY  powv (.. RPA) kot nmipata  de€lottwv,
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TPOCOAPMOYNC KAl EMAYYEAUOTIKIC ao@OAEIoG. EmmAéov, n dloomopd w¢ mPo¢ NAIKia

Kal Tpolmnpecia duvnTIKA LTOOTNPICEL CUYKPITIKEG AVOYVWOEI( HETAED OMAdWY

JIOQOPETIKAG EPYOCIOKNAG EUTEIPIAE, O OXEOn ME TIC OTOCEIC QAMEVAVIL OTIC

TEXVOAOYIKEC QAAAYEC.

Mivakag 1. Ta dnuoypa@IKd XOpOoKTNPIOTIKA TOU dEiyuaTtog

Epdtnon Emhoyeg Tuyvomreg % IMocooTtd
Avdpog 64 542
doro
Tvwvoikae 54 45 8
<24 6 5.1
25-34 27 226
Hiuxaokn opada 35-44 29 246
45-54 35 297
35+ 21 17.8
T'eviren) AredBvvon / Management 16 136
Arowen e vrootneinHE Finance 31 26.3
Emowmonko (FEB) 11 9.3
Tunuo epyaciog
OpopoxopieHouselkeeping 8 6.8
IwinozicRevenue Marketing 22 18.6
PeoewnovFront office 30 254
1-3 2m 27 228
Tlpoimnpesic otov 4-7 zm 33 28.0
TOUPLG LD 8-12 zm 24 203
13+ &m 34 288

6.2 Teyvoloyieg
LpNoLomTofovv

TN mov ypnowomowovvravrpoPfiémeTon

Vo

H mapouoa evotnta e€etddel To €0POC Kal TO €id0C Twv TEXVOAoylwv TN mou

oOP@WVA PE TIC OMOVINCEI Twv EPyalopEVwy, EiTe Xpnatyomololvtal non Eeite

AVOMEVETAL VO UI0BETNBOVY OTO OPECO PEANOV OMO EEVOOOXEIOKEC MOVALEC 3-5

aoTEPWV 0Tn POd0. To amoTEAETUOTA TAPOLCIAJOVTON OVAAUTIKO OTOUC TOPAKATW

TVOKEC Kal TO aVTIOTOIXA KUKAIKG dlaypaupata ep@avidovial 0To mapdptnua tng
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epyaoiac. Ta evprpata Bacilovtal oTIC AVTIANPELIG KAl OTO EMITEND EVNUEPWONG TWV
EPYOLOUEVWV OXETIKA PE TO OV Ol GUYKEKPIMEVEC TEXVOAOYIEC XPNOIMOTOIOUVTAL T
TIPOPBAETETAL VA XPNOIUOTOINBoUY OTIC HOVASEC TOUC Kal OEV GUVIOTOUV AVTIKEIMEVIK
PETPNON TOL TPAYMOTIKOU BaBuol LI0BETNONG TWV TEXVOAOYIV TN G€ 0pyavWaIOKO

eninedo.

Ot chatbots kat o1 Yngiakoi Bonboi Ene€epyaaiag duaikne Mwaooac (NLP)
yla v €EUMNPETNON EPWTNUATWY TEAOTWV KATAYPAPOUV TO LYNAGTEPO TOCOCTO
BeTikwv avagopwv, kabwg 81 epyalduevol (68,6%) dnAwvouv 0TI XpNOIKUOTOIoUVTAL 1
TPOPBAETETAL VO Xpnotyomnoinbolv. MapdAAnAa, 25 atopa (21,2%) amaviolv
apvnTikg, evw 12 ouppetéxovieg (10,2%) onAwvouv 0TI 0ev yvwpilouv 1 dev
armavtolv. o to avtopotomoinuévo check-in kot Ti¢ BIOPETPIKEG O1OBIKATIEC, Ol
BeTIKEC amavTroelC avepyovTal o€ 65 dtoua (55,1%), evw 41 epyalduevol (34,7%)
dnAwvouv OTI dev xpnaoldomololvtal 1 dev TPORAEMETOI VO  XPNOlKomoIn6olv.
Tavtdxpova, 12 cuupetexovteg (10,2%) epgavidovtal apeBaiol. Ava@opika Ue v
TPOYVWOTIKN avaAuvon (predictive analytics), 68 epyalopevor (57,6%) amovtolv
BeTikd, 32 atopa (27,1%) apvnTika Kot 18 cuppetExovteg (15,3%) dnNAWVOLV OTI OV
yvwpidouv 1) dev amavtolv. Mapopola €1IKOVO KATAVOUT) OTOVTHOEWY KOTOYPAQETOL
Kal yia T dUVOMIKN TIHOAOGYNon MEcw Al revenue management, 6mou 63 epyalOuevol
(53,4%) dnAwvouv BeTIKA, 37 dtopa (31,4%) apvnTika Kat 18 cupueTEXOVTEC (15,3%)
Aev EEpw/Aev amaviw(AZ/AA).

H avaiuon ouvoloBiuotog Kol KPITIKWV Omo reviews Kal social media
EUQOVICEL TIIO OUYKPOTNUEVO TOCOOTO BETIKWV ava@opwv, PE 58 epyalOPEVOUC
(48,2%) va amavtoOv BeTika, 37 atoua (31,4%) 0opvnTiKA Kol 23 GUPUETEXOVTEC
(19,5%) va dnAwvouv ayvolo 1} Pn omavinon. AVTIBETa, n  auTopoToTmoinon
JI0IKNTIKWV powv PEcw Robotic Process Automation (RPA) ava@épetal ouxvotepa
amnd TOUG CUMMPETEXOVTEC WC XPNOIMOTOI00UEVN 1 oXedIalOpEVN TPOC Xpron, Kabwg 73
OLUMETEXOVTEC (61,9%) dnAwvouv Xprion N mpoBAewn xpriong, 29 dtoua (24,6%)
armavtolv apvnTikd Kot 16 epyalopevol (13,6%) AZ/AA. H €Eumvn dlaxeipion
EVEPYELOC Kal auvtrpnong Bdoel mpoPAedng, péow texvoAoyiwv Internet of Things
(IoT) o€ ouvduacud pe e@apuoyec TN, mapouotddel ) PeyoAOTEPN apepaidtnta,
Kabw¢ 56 epyalduevol (47,5%) amavtolv BeTikd, 33 atoua (28,0%) apvnTika Kal 29

OULUMETEXOVTEC (24,6%) dnAwvouv OTI 0gv yvwpilouv N 0ev amaviovv. TEAOC, O
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€EUTIVOC  XpOVOTIpOYpauUaTIoNoC mpoowrikol (Al scheduling) ouykevipwvel 62
Betikéc amavtioelg (52,5%), 38 apvnuikée (32,2%) kait 18 amavtioelc A=/AA
(15,3%), ocixvovtag 0Tl o1 €@apuoyéc TN otn dlaxeipion avOpamiveoy mopwv
AMOTUTIVOLV Of ETMIMESO QVTIANPEWY, €IKOVA OTAdIAKNAG Kal M OUOIOHoPENG

EQOpPUOYING.

Mivakag 2. TexvoAayieg TN Tou Xpno1pomolouVTa/TPORAETETAL VO XPNOIUOTOINB0UV.

ATIOAUTEC GUXVOTNTEC

Teyvohovies TN mov ypiouwonowivioy tporénetor va .
On | AS/AA | Nm
ypnoiomot oy
Chatbots/ymoioxoi PonBoi (NLP) vic epedmiote TeEANTOV. 25 12 81
Avtopatomommuévo check-in/face ID/Bronetpikés
o 41 12 65
001K oGies.
Tlpoyveotikn avaivon (Predictive analytics) 32 18 68
Avvapukn tipoidovnon (Al revenue management): Avtopom
) 37 18 63
mpocupoyy Tindv Pacer fmong
Avddlvon guvaotnuotog/kpinikay (reviews/social media). 37 23 58
RPA/gutoparomoinen otk tikdy podv (Tipohdymon,
29 16 73
ouuPdozis).
"Elvmv Grayeipion gvépreiog/cuvinpnan Pacst tpdPhleyms
33 20 56
(10T+Al).
"Elvmvog ypovonpoypoppiotiopds (Al Scheduling) 38 18 62
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Mivakag 3. TexvoAoyie¢ TN mou Xpno1UomolovvTal/mPoBAETETAL VA XPNCIKOTOINB0LY.

SXETIKEC GUXVOTNTEC

Teyvohovieg TN mov ypnowonoonviay tpofléneral va

Oy | AZAA | Na
ypnoutomom oy

Chatbots/ymowoxoi fonBoi (NLP) vio epom|uate melotv. 21.2 10.2 68.6

Avtopotomomuévoe check-in/face ID/Poustpucés drodicacies. | 34.7 10.2 55.1

Ipoyveaotuc ovélvon (Predictive analytics) 27.1 15.3 57.6

Avvapua] twoidynan (Al revenue management): Avtduar

e e 314 15.3 53.4
apocupiov Tidv Paoer fimons

Avédvon guvaeBnuotos/kpmikdy (reviews/social media). 31.4 19.5 482

RPA/gutouatomoingn douentucev pocdv (Tipoidyna,

24.6 13.6 61.9
ovpPacers).

"Efvmm dwayeipon evépystog/ouvpnan Pacet mpdPieymg

(IoT+AI).

28.0 24.6 47.5

‘Elvmvog ypovompoyvponpatiouds (Al Scheduling) 32.2 15.3 52,5

6.3 Xtdoerg kor avrimqypels gpyolopévov yio v TN (KMpokeg
Likert)

H evotnta 6.3 €€€TAdEl GUVOMKA TIC OTACEIC KO AVTIANYEIC TWV EPYO{OUEVWV
yia v TN otov &evodoxelokd TopEd, OMWC OUTEC OMOTUTWVOVTAl PE Baon Tnv
EUTEIPIO TOUC, TO EPYACIOKO TOULE TAQICIO KOl T AEITOUPYIO TWV POVAdWY OTIC OTOIEC
epyadovtal. Ot OTAOEIC AUTEC AVOADOVTAL O TPEIC ETIPEPOLE SIOOTACELG, Ol OTOIEC
QMOTUTIWVOULV JIAPOPETIKEG OYEIC TNE oXEong METOEL TN Kal avBpwMIVou SLVAUIKOU.
ApXIKQ, TTapouatadeTal n PN d1daToon, N onoia agopd tnv enidpacn Tng TN oTIC
BEaelg epyaoiag Kal 0ToUg EMAYYEAUOTIKOUC POAOUC. Ol amavtAoEIC KATAypa@nKav Ue
nevtafadpuia kKAipoka Likert, 6mou 1o 1 avTIOTOIXED 0TO «dl10QPWVQ AMOAUTA» KOL TO 5
O0T0 «OUP@WVW OmOAUTO». Ol PECOL OpPOol KOl Ol TUTIKEC OTOKAICEI( TOU
TOPOoLO1AlovTal OTOV OXETIKO TvVOKA AMOTUTIWVOULV TI YEVIKI) TACH TWV OTACEWY TWV

EPWTWHEVWVY, KABWC Kal Tov Babuo d10gopomoinong Twv omoYewy.
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2€ YEVIKEC YPAUMEC, TO AMOTEAEGUOTA UTIOONAWVOLY, OE ETIMESO AVTIANYEWY
TOUL OgiypOTOC, MIO PETPIO TPOC BETIKN) O0TOON amévavtl otov poAo Tng TN otnv
Kabnuepv) epyaaia. H dmoyn pe tn peyaALTEPN CUPPWVIa a@opd Tn dlamioTwan 0T
n ouvepyacia avBpwmouv kat TN cuuPaAAel ot BeATiwon NG MOIGTNTAC KAl TNG
TOXOTNTOC TWV TIOPEXOUEVWY UTINPECIWV, PE HECO Op0 3,94 Kal TUTIKH OMOKAION
1,186. AvtioToixa 6etikiy ival kat n dmoyn ot, xapn otnv TN, ot epyaloduevol
EKTIPOLY OTI PmopolV va SloxelpidovTal TIO OMOTEAEOMOTIKO OUOKOAEC I EKTOKTEC
KATooTACEIC, Je Péao Opo 3,81 Kot Tumikn andkAion 1,101. H dmoyn OTi n xprion tng
TN €xel pelwoel Ta emavaAapBavopeva KaBiKovTa Kal EMITPETEL GTOUC EPYALOUEVOUC
VO ETIKEVTIPWVOVTOL OE TIO ONMIOUPYIKEC EPYOOIEC OUYKEVIPWVEL EMIONG OXETIKA
Betikny a&loAdynon, pe PEco Opo 3,53 Kal TUTIKN omokAlon 1,153. Mo oudEtepn
EUQAVICETAL N OTACN TWV EPWTWHEVWV WC TPOG To av N TN €xel cuuBAAEl oTn
OOQECTEPN KOTOVOUN POAWV Kal €uBLVWV PECO OTO TUNUO, PE WECO Opo 3,28 Kal
TUTIIKNA amokAlon 1,061, TEAOC, N XOUNAOTEPN WEDN TIPA KOTOyPA@ETAl 0T SHAWGN
0TI N €@appoyn ¢ TN dnuIoupyei VEEC EMayYEAUOTIKEC VKalpieg aTo Egvodoxeio (M
= 3,14). Z& cuvdLOOUO MPE TN OXETIKA LYNAN TUTKN omokAlon (T.A. = 1,233), 10
gupnua  Ogixvel dla@opomoinan OTIC OVTIAPEIC TWV EPWTWHUEVWY KOl TAoN
EMQPUAOKTIKOTNTOC O€ PEPOC TOL deiypaToC. To OMOTEAECOHO AUTO LUTIOONAWVEL OTI,
TopOTL avayvwpilovtal AeIToupyikd o@EAn TNg TN, dev eivarl e€iocov oagrc n ovvdean

TNG ME VEEC EMAYYEAUATIKEC TIPOOTITIKEC,
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Mivakag 4. Emidpaon g TN oTig B€o€1¢ Kot aToug poAouC

M. Tu.
Enidpoon g TN oTig 8£GELS ka1 GTOuS poLovS N o
‘Opoc Amoriaom

H yprion TN &yet peromoet 1o enavoiopfovousvo
KoBKOVTO KOl LLE £yel fonBijost va 118 3,53 1.153

EMKEVIPOVOLLOL GE O ONIMOVPTIKES EPYUTIES.

Xdpn oty IN. unopo va dayeipilopat mo

OTOTELEGUOTIKG OVOKOAES 1] EKTOKTES 118 3.81 1.101
KOTUCTOOELS.
H TN £yet coppdiet 611 GOQECTEPT KOTUVOL] s 328 1,061
poLov ko enBuvVEV LLEGT GTO TUTLE LOU.
H cvvepyacia av8pamov—TIN feitidovel
CNULEVTIKG TNV TOOTITE Kot TV TOYUTTO TV 118 3.94 1.186
TOPEYOLEVOV DIPECLOV.
H spoppoym g TN onuovpyel véeg
118 | 3.14 1.233

EMAYYELNOTIKEC EvKOIpieg oTo Eevodoysio pov.

H yprion TM €xel JEITE Ta ETTaVaAQLBavOEVa
KaBRKovTa Kal JE EXEl ONBrTEl va ETTIKEVIRWYOUMI OE TTIO

ANUIoUPYIKEG EpYOTIES.

Adpn oty TN, prTopw va diayelpi{opal o
QTTOTEAETUATIKG QUTKOAEC 1) EKTAKTEC KATACOTATEIC.

H TN Exel oUUBAMAE OTN COPETTERPN KATAVOUN POALY Kl
EUBUVWY JETO OTO THAWO HOU.

H guvepyaaoia avBpwTTou-TI BEATILIVEI THUavTIKG TNV
TTOIOTATO KOl TNY T UTATA TWY TTAPEXOMEVWY UTTNRETIWY.

H epappoyn Tng T dnuIoupyEel vEEC ETTAYYEAUATIKES
EUKQIPIEC OTO EEVOOOYEID LoU.

Adypappa 1. Emidpaon t¢ TN oTi¢ BETEIC KOt aTOUg pOAOUC



H deltepn d1aotaon €o0TIAdEl OTIC d€10TNTEC TIOL BewpPoLV o1 gpyalduEevol
anapaitnteg yia v a&lonoinon tng Texvntri¢ Nonuoolhvng atov EEVOJOXEIOKO TOWEQ.
2e avtibeon pe v TMPWTN dldoTaoN, €0W TO EVOIOPEPOV UETATOMIETAl OTO
avBpwMIVO KEPAANIO Kal OTIC IKAVOTNTEG TIOU Ol 16101 BEwPOLV GNUAVTIKEG OE OXEON
ME TIC TEXVOAOYIKEC aAAayeC. Oi amavtroel Bociovtal oty idla mevtaBaduia

KAipoka Likert.

Ta amoTeAéopaTo LTOONAWVOLY, OE ETMIMESO QVTIANYEWY TOU Oeiyuatog,
LOXLPN KOl GXETIKA OUOIOPOP@PN GUUQWVIN w¢ TTPOC TN onuaacia Twv VEWY 0eI0TATWY,
HE TOULC PECOLE OPOULC va KIVOUVTOl KOvTd N mdvw omo tnv TR 4. O Ynelakag
YPOUMOTIOUOC GUYKEVIPWVEL TOV LPNAOTEPO pEdo opo (M = 4,14, T.A. = 1,263). H
dlaxeipion omopprTou Kol ac@AAslag dedopEVwy TEAATWY O&IOAOYEITAl ETIONG WG
1010iTepa oNUAVTIKA amod Toug epwtwpevoug (M = 4,06, T.A. = 1,303), 6Twg Kal N
TPOCAPUOCTIKOTNTA Kol N dlapKng padnon (M = 4,03, T.A. = 1,297). H katavonaon
dedopevwy (data literacy) epgavicel avtiotoixa vPnAn cupewvia (M = 3,98, TA. =
1,307), ev® TOPOUOIO EIKOVA KOTAYPAQETAL KAl Yo TN Xprion f enomteia epyoAciwv
TN (M =3,79, TA. = 1,225).

Mivakag 5. Néeg de€10TNTEC TTOL ATAITOLVTOI

- . M. Tor.
Néeg SeE10TITES TOV CITCLTOVVTOL N
‘Opog Amoriian

FNeLoKog YPOULOTIGUOS (EPYUAEIN/ TAOTOOPLLES). 118 4,14 1,263
Katovonon dedopuévav (Data literacy) 118 3,98 1.307

Xpnon/enonteia epyoieiov TN (m.y. Eleyyog
118 3,79 1.225

tpotdcenmv, feedback).

Aayeipion amoppTov/0cOalel0c GEG0UEVOV

o 118 | 4.06 1.303
TEAQTOV.
TIpocaprocTKOTITO Kol S1opK1S pLasnon

118 4,03 1.297

(upskilling/reskilling).
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Yneakd g ypappoanouéc (Epyareia/TTAATQOPUEC).

Karavonaon dedopevy (Data literacy)

Xpnanfettorein epyaieiwy T (TT.X. EAEYYOC TTPOTATEWY,
feedback).

Luayeipion arropprTol/acgaAEac GeSOUEVWIY TTEAXTUV.

MpoCapPoaTIKOTATA Kal dlapKkAc Hadnan
(upskilling/reskilling).

Aldypoppa 2. NEeg 6e€10TNTEC IO OmaITOLVTAl

H tpitn d1G0TO0N 0QOPA TIC YEVIKEC OTACEIC amevavTl aTtnv TN g cuvouaaud
HE TNV avTIAAUBOVOUEVN EMAYYEAUOTIKA) OOQAAEIN, OTIWC OUTH OMOTUTWVETOL OTIG
QMOVTNOEIC TWV CUMPETEXOVTWY. Ta OMOTEAECUOTA UTIOONAWVOLVY IO YEVIKA BETIKA
aAAG Ox1 OKPITN 0Tdon. Ol EPWTOHEVOL TEIVOUV VO GUPEWVOULV OTL N xprion g TN
OULVOEETON PE TIIO OMOTEAEOUATIKY Epyaatakr) anddoon (M = 3,64, T.A. = 1,203). H
ONAWGCN OXETIKA € TNV IKAVOTNTA TIPOCOPUOYNC 0€ VEX cLOTAMOTO TN CUYKEVTPWVEL
enmiong oxeTIkKA vPnAR ouvpgwvia (M = 3,87, T.A. = 1,223). TI0 GULYKPOTNUEVN
gU@avICeTal N oTAON WG TPOC TN o0vdeon NG TN peE aigbnuo eMOyYEAUOTIKAC
ao@AAEIOC Kol VEEC TPOOTTIKEG €EEAIENC (M = 3,24, T.A. = 1,174). Tho oudétepn
EIKOVO KOTOYPAPETAl w¢ TPOC TNV EMAPKEIA EvNUEPWONC amd Tn d10iknon yia TIC
emmtwoelc ¢ TN ota kabrkovta (M = 3,13, T.A. = 1,350), 0TOUL TOPATNPEITOL KAl N
HEYOAUTEPN dlooTopd amavticewv. H O0RAwon mou a@opd meovd HEAAOVTIKO
TEPIOPIOUO BECEWV €pyaaiog ouykKevTpwvel pEco 0po 3,53 (T.A. = 1,210), évdeién

UTTOPKTIC OAAG N OUOIOPOPENG avnov)iag oTo deiyua.
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Mivakag 6. Ztaoelg anévavtl atnv TN & avTiAapBavopevn EnayyEAUOTIKA GOQAAELQ

Itaoelg anevovTt oty IN & oviihoupovopevn M. Tor.
N
EMQYYEALOTIKI] OOQAAELD - ‘Opoc Amoxhion
H yprion TN pe fondd vo omodidm mo
zpion IN ue fon 118 | 3.64 1.203
OTOTEAECLOTIKG GTI|V EPYUCIT [LOD.
N8 OTL LITOPM VO TPOCUPILOCTE EVKOAT OTUV
HTOP® VA TROOPY 118 | 3.87 1.223
gtodyovtat vEa cvoTpatd TN o1 60VAELd LoV,
AgBavoLoL OOPUATC V10 TO ENAYVELLATIKO [LOD
uErhov. ka@og N TN onovpyel vEeg mpoomtkés 118 3.24 1.174
eZehdnc.
H &roiknon evnuepavel Kot envel e copiveln
g 1 TN emnpealet To kebjovta kol Tig evfoveg | 118 3,13 1.350
Log.
Avmovym 6TL 1) cwiuvopevn ypriorn TN evoéyetol
OTO LELLOV VO TIEPLOPIcEL OPICUEVES BECELS 118 3.53 1.210
gpYuociog GTO TUNUO LoV

Hyprion TN pe BonBd va armodiduw TTIo aTToTEAETUaTIKG
TNy Epyaoia Jou.

MILWBW T UTTopW Vo TTROTApHOTTW EUKOAT OTav
EITayOVTaI VEQ uaTAUaTa TN oTr GoUAEIG Jou.

AloBavopal ao@aMc VIO TO ETTAYYEAQTIKO oU JEAAOY,
kaBwg n TN anuIoUpYE VEEC TTDOOTITIKEC ECEMENC.

H dioiknan evnUEPLIVEN Kal EENYED E Tagrved TTwg n T
ETTNPEALEI TA KABAKOWTA Kol TIC EUBUVEC |,

Avnauxw 61 n aufavopevn xprion T evagyeTal aTo
HEANDV VT TTEQIORITEI OPITWEVEC BETEIC EpYQTIaC aTo
TAMO ou

Aldypaypa 3. Ztdoelg anévavtl otnv TN & avTAapBavopevn enayyeAUOTIKA
OaoQAAELT
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6.4 O cuvolkég peTafAnTég TG EPEVVOGS KL 1] GVGYETLGH] TOVG

H mapoloa evotnTo CUVBETEL TA EMIPEPOUE EVPHUATO TWV TPONYOUHEVWV
aVOAUCEWY, TOPOUCIAOVTAC TIC CUVOMKEC PETARBANTEC TNC €PELVAC TIOU TIPOEKLYPAV
and TN OLVEVWON TWV OVTIOTOIXWV EPWTNOEWV KAaBe dlaotaong. lMpv and 1
JlaUOPPWON Twv OUVBETWV aUTWV  PETARBANTWY, TPOYHUOTOTOBNKE  EAEYXOC
aglomoTiag, WOTE Vo Ol0CQOMOTED OTI TO EPWTNUOTA KABE KAIMAKOG Tapoualdlouy
E0WTEPIKI] OUVETEIO WC TPOC TO EVVOIOAOYIKO TOUC TEPIEXOUEVO. ZTN CGUVEXELD
noapouaidlovtal ol Bacikoi TEPIYPAPIKOD OEIKTEC TwV CUVOAIKWY HETABANTWY, Ol
OTOIOl EMITPETOUV HIO GUVOTTIKI) OAAA OUCIOCTIKI) AMOTUTWON TWV OTACEWV TOU

deiypoToc.

Ta amoteAéopota tou €Aeyxou a&lomiotiog (Cronbach’s o) umodnAwvouv
eCAIPETIKA LYNAG EMMEdD EOWTEPIKIC CUVETEIOC KOl IO TIC TPEIC KAIPOKEC.
ZUYKEKPIPEVA, N KAipoKa Tou agopd tn Betikn emidpaon Tng TN oTig BECEIC Kal
oTou¢ poAoug mapouatdlel cuvieheot o = 0,923, €vdelEn MOAD LYPNARG GLVOXNAG
HETOEL TWV TEVTE OXETIKWV EPWTACEWV. AVTIOTOIX, N KAIHOKO TwV VEWVY deEI0THTWY
IOV omoIToLVTal EPPAVIZEl akOun vYNAGTEPO OgikTn a&lomioTiac (a = 0,968), evpnua
OLUPBOTO PE 1OXLPN EOWTEPIKA OPOIOYEVEID TWV EMPEPOUC OTOIXEiwV. TEAOC, N
KAIJaKa Tou o@opd TIC oTAoelC omévavtlt otnv TN Kal thv avuAdaupavouevn
EMAYYEAUOTIKY) A0QOAEIO TTOPOLCIAel emiong MOAD vwnAn alomiotia (a = 0,916).
ZUVOAIKA, Ol TIYEC auTEC LTEPPaivouy KaTd MOAD TO OTOdEKTO Oplo Twv 0,70, yeyovog

TIOL LTTOOTNPIZEL TN XPNON TWV KAIMAKWY YIa TEPUTEPW CTATIOTIKI) OvVAAUON.

A&ilel va onuelwbei 0TI oTnV TPITN GUVOAIKN PETOBANTA, N omoia a@opd TIC
otdoelc amévavtl oty TN Kal TNV ovTAOUPavOPEVn EMAYYEAUOTIKY OOQAAELQ,
TEPINOPPBAVETOL Mio apvnTIKA OIOTUTIWKEVN €PWTNGT, OUYKEKPIUEVO QUTH TIOU
AVO@EPETAL OTNV avnovyia Ot n av&avopevn xprion g TN evoEXETal VO TIEPIOPITEL
HEANOVTIKA 0plopéve BEaelC epyaaiac. Mo Tov AGyo auTo, TPIV ATd TOV UTIOAOYICHO
NG OUVOAIKNG METABANTAC Kal Tou ouvieAeoty aglomiotia¢ Cronbach’s a, n

OLYKEKPIUEVN EPWTNAN aVTIOTPAPNKE (reverse coding), WOTE 01 LYNAGTEPEC TIUEC VO
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AMOTUTIWVOUY CUVEKTIKA LYNAGTEPQ emimeda OETIKAC 0TAONC Kol QvTIAAUBAVOUEVNC
EMAYYEAUOTIKAG OOQAAEI0C. H  pETOTPOT) aUT €QOPUOCTNKE OE  EMIMEdO
KWAIKOTIOINONG Kal TPOoNyntnke OAWY TwV UTOAOYICHWY. ZUYKEKPIPEVD, 1N KAIMOKO
QVTIOTPAPNKE E TPOTO WOTE TO 1 va avTIoTolXEl 0TO 5, T0 2 0T0 4, T0 3 VO TOPAMEVEL
3, Kol avTIoTpOQwC. H diadikaaoia autr) eVioXVEl TNV EVVOIOAOYIKH OHOIOYEVELD TNG

oLVBETNC PETARANTHC.

Mivakag 7. Ta amoTeAETUOTO TOU EAEYXOL Q&IOTIOTIOC

- Ap1B1og Cronbach’s
Turo ToL EPOTUETOAOYIO
EPOTICEDV o

@enik] emiopaon e TN oTig BE0E1g KoL 0TOVG

5 0,923
péiovg

NEec 6e£10TITEC TOV OITUTOVVIOL 5 0,968

Eraceg onévovtt oty TN & oviiiopfovouevn
5 0.916

EMUYYELLOTIKY] QOQAAELD

Qc TPOC TIC CUVOAIKEC PETABANTEC, TO TIEPIYPAPIKA OTATIOTIKA OMOTUTIWVOUY
HE GO@NVELN TIC YEVIKEC TACEIC TWV EPWTWHEVWY. H PETABANTH «OETIKN €Midpacn TN¢
TN oTI¢ B€0€I1¢ KOl aTOUC POAOLE» TIAPOLCIAlEl HEao 6po 3,53 (SD = 1,004), Tiur) mou
avTIoTOIXEl 0€ PETPIO TPOC BETIKN a&loAOyNon OTO TAQICIO TOU OUYKEKPIUEVOU
deiypatoq. H petapAnt) «NEeg O€€I0TNTEC TOU OMOITOUVIOL EUQOVIZEL TOV
LYPNAGTEPO pESO Opo (M = 4,00, SD = 1,204), €vdeign uPnAig oLUPEWVIOC Twv
OUUMETEXOVTWVY WC TPOC TN onuogio Toug. TEAOC, N METARANTH «ZTACEIC AMEVAVTI
otV TN & avuAoppavopevn MOYYEAUATIKT) AOQAAEIO» TOPOUCIALEL XAUNAOTEPO
péco o6po (M = 3,26, SD = 0,731), €bpnua cupPatd PE TIO OUETEPN OUVOAIKK
TomoBETNON. H €IKOva Ut UTOONAWVEL TACT ETIPUAOKTIKOTNTOC O PEPOC TOU

deiypatog, Xwpic va TeKpaipeTal atidng oxeaorn.
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Mivakac 8. O1 GUVOMKEC HETAPBANTEC TNC EPELVAC

ZUVOMKES LETOPANTES ‘ N

Adypoppa 4. Ot GUVOAIKEG METOBANTEC TNC EPELVOC

2TV OLVEXEID €&eTAlovTal Ol CUOXETIOEIC WETAED TWV TPIWV CGUVOAIKWY
METORANTWV TNG €peEuvac, PE aToXo va dlgpeuvnBei 0 Babuog kot n KatevBuvon TG
METOEL TOUC OTOTIOTIKNAC OXéon¢. [a TOv OKOMO aUuTO XPNOIYOTOINBNKE 0
OLVTEAEOTNC ouayEtiong Pearson (r), o omoiog eival KATAAANAOG yio Tn PETPNON
YPOUMIKQOV OXEOEWV WETAED auveXwV UETOPRANTWY. OAEC 01 CUOXETIOEIC EAEYXONKOV
o¢ eMinedo oTOTIOTIKAG onuavTikdtntog 0,01 (2-tailed), pe péyebog deiypoto¢ N =
118.
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Ta OMOTEAEOUATO LTOONAWVOUY OTOTIOTIKA ONUAVTIKEC BETIKEC OUOXETIOEIC
METOEL Kal TWV TPIWV MPETOPANTWY. Ol CULOXETIOEIC OUTEC QAMOTUTIWVOLV Babuo
oLVAIOKOPaVONG METAED TWV PETARBANTWY KOt OV €PUNVEDOVTIONL WC OXETEIC AITIOU—
AMOTEAEOMOTOC. H 10XUPOTEPN GCUOXETION KOTAYPOAPETAl METOEL TNC BETIKNAG
enidpaong ¢ TN oTi¢ B€0€IC Kol 0TOUC POAOUC Kal TWV VEWV dEEIOTHTWY TOU
anartoovtal (r = 0,629, p < 0,01), TIr MOV AVTICTOIXEL O€ PETPIO TIPOC 1OXUPN) BETIK)
YPOUMIKN OX€ON. ZTOTIOTIKA ONUaVTIK BETIKI) CULOXETION TOPOTNPEEITOl EMioNG
HETAED TWV VEWV dEEI0TATWV TIOUL OMAITOOVTAL KOl TNE 0UVBETNG PETABANTAC «ZTACEIC
armévavtl otnv TN & avTidapBavopevn enoyyeAUATIKY ac@dAela» (r = 0,592, p <
0,01). AvtioTolxa, B€TIKA Kol OTATIOTIKA GNUAVTIKY €ival Kol n cuoxETion PeTagd g
Betikng emidpaong t™¢ TN oTI¢ BE0EIC Kal OTOUC POAOULG Kal TG idlag¢ ouvBeTNg
peTaANTAC (r = 0,521, p < 0,01), o€ EAAPPWC XAUNAOGTEPO OAAG GUYKpiGIUO ETTESOD
peyeboug oxeanc.

Mivakag 9. AVGAUGH GUOXETIONG PETOEL TWV PETABANTWOV TNG EPELVAC

Correlations
Zrdosig
[OF2a ] QMEVONVTL GTHY
smidpact e Neeg N &
TN omic Beoeig Seliotrreg mov oviiopuPfovops
01 OTOVG T TOVVTON v
pohoug SMAYYELILOTIT
aoQaiein
Oetixy emidpoon e TN Pearson Correlation 1 6297 521
oTig BEos1g Kot oTovg Sig. (2-tailed) 000 .000
polovg N 118 118 118
Pearson Correlation 6297 1 5927
Neee sE_Lé'ljmsg on Sig. (2-tailed) .000 .000
ST TOUVIOL
N 118 118 118
Eraoeig anévovnt oty TN Pearson Correlation 5217 592 1
& ovrihopfovopsvn Sig. (2-tailed) .000 000
SMOYYSALOTIKY 0oQdAsio N 118 118 118
**_ Correlation is significant at the 0.01 level (2-tailed).
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6.5 I1poco10PLoTIKOL TAPAYOVTES TS UGPALELNG

2NV TOPOUCO UTIOEVOTNTO EQAPUOLETON TTOAAOTIA YPAUUIKI TIAAIVOPOUNGN,
pE 0TOX0 va dlgpeuvnBei Katd mdcoo n Betikn emidpacn tng TN oTI¢ BECEIC Kal TOUC
POAOUC Kol 01 VEEC JE&IOTNTEC TTIOL ATAITOUVTONL PUTOPOLV Vo TIPORAEYOLVY TN oLVBETN
METOPANT «ZTdoelc amévovit otnv TN & avTAauBavopevn  EMOYYEAUATIKN
ac@AAsla»  TWV epyolopévwv  OTOV  EEVOOOXEIOKO Topéa. H  emdoyr) Twv
OUYKEKPIUEVWY OVEEAPTNTWY PETARANTWY Baciletal 1000 oTa BewpnTIKA gupriuaTa
¢ BifAoypa@iag 000 Kol OTa AMOTEAECUOTO TNG OVAAUCNC CUCXETIOEWV TOU
TPONYABNKE, 6TI0L KOTOYPAPNKOV CTATIOTIKA ONUAVTIKEC BETIKEC OXETEIC PETAED TWV

HETARANTV.

To POVIEAO TOAIVOPOUNGCNC TOPOUCIAZEL IKAVOTIOINTIKA TPOCApHoy Ot
dedopeva. O oLVTEAEOTNAC ouoxETiong ival R = 0,622, umOANAWVOVTOC WIa OXETIKA
IOXLPN YPOMUIKI) 0XEon METAED TwV OVEEAPTNTWY PETARBANTWY Kal TN &aptnuévnc.
H Ty tou R? = 0,387 d¢eixvel 0TI mepimov 38,7% 1n¢ SloKOPavong Tng oOVOETNC
HETOPANTAC «ZTO0EIlC omévavil oty TN & avTIAauBovOouevn  EMOYYEAUOTIKI)
ao@AAELO» e€nyeital and To cuVALOCHO TNC BETIKNAG eMidpaonc TNG TN aToug POAOUC
Kal TwV VEwV dEEI0TATwWY Tou anattouvtal. H mpooapuoopévn Tipn (Adjusted R? =
0,376) TTOPOWPEVEL OE TIOPOHOIO EMITEDO, YEYOVAE TIOL LTIOSNAWVEL OTI TO POVTEAO OEV
UTEPEKTIYA TN EPUNVEVTIKY TOU IKOVOTNTO. TO TUTIIKO 0@AAUa TNG ekTipnong (0,578)

deiyvel amodeKTO eminedo aKpiBelag Twv TPOBAEYEWV.

O éAeyxo¢ ANOVA emPBeBatwvel 0TI TO JOVTEAO €ival CUVOAIKA OTOTIOTIKA
onuavtiké (F = 36,291, p < 0,001). To anotéAeopa aUTO anuaivel 0TI Ol aveEAPTNTEC
HETOPANTEC, wC OUVOAO, GUUBAAAOLV OUCIACTIKA OTNV TPORAEYN TNG oLVOETNG
METOPANTAC «ZTOoelC amévoavil otnv TN & avTIAauPBavOPEVn  EMOYYEAUOTIKA
AoQAAEIO» KOl OTI N 0XECN TIOL TOPOTNPEEITAl deV OPEIAETONL O€ TuXOia SIAKUPAVAON

TWV OEOOUEVWV.

AVOQOPIKA PE TOUG OUVTEAEOTEC TOAVOPOUNONG, Kal Ol V0 OVEEAPTNTEC

METOBANTEC EPQOVICOVTOL OTATIOTIKA ONUOVTIKEG. Ot VEEC dEEIOTNTEG TIOL OMOITOUVTAL
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TIOPOLAIALoLY TOV I0XUPOTEPO TIPOPAETTIKO POAO, e B = 0,266, TUTIIKO o@AAua 0,057
Kal TUTIOTIOINKEVO oLVTEAEDTH Beta = 0,437 (p < 0,001). To epnua auTo deixvel 0TI N
avayvoplon Kol amodoxn Tng avaykng avantuéng vEwv Oe€I0TATWY CUOXETI(ETOI PE
VPNAOTEPO  EMimMeda  aAVTIAGUPBAVOUEVNG  ETOYYEAUOTIKIC  OOQAAEING  OTOUC
epyalOuEVOUC.

H 6etikn emidpaon tng TN oTI¢ BE0EIC KOl 0TOUC POAOLG GUUPBAAAEL €Ttiong
ONUAVTIKG 0TV MPOPRAEYN TN EMAYYEAUOTIKNAG ac@aAielag (B = 0,179, Beta = 0,246, p
= 0,010), av Kol o€ PIKPOTEPO Babud o olyKplon We TI¢ de€10TNTEC. To aMOTEAETUA
autd UTOdNAWVEL OTI N BeTik epmelpia and Tn xprjon ¢ TN otnv KoBnuepivi
epyaaia ouvdEETal e LYPNAGTEPO QIGBNUO ACPAAEING, XWPIC OPWE VO Eival amo povn

TNG EMAPKIC av €V GLVOOEVETAI ATIO AVATITUEN IKOVOTATWV.

Mivakag 10. AvaAuan maAivopounong

Model Summary
Modsl R R Square Adivsted R Square Std. Error of the Estimate
1 6222 387 376 57801
a- Predictors: (Constanf). ©etua) emidpoom g TN orig B2sag ko otovg pohovs, Néeg SeBudmeg mow aomotyvTot
Modsl Sum of Savarss o Mean Square E Sz
Regression 24 240 2 12,125 36,201 L0ace
1 Residual 38,421 115 334
Total 62.670 117

2. Dependent Variable: Erdoeg amvavn oy TV & evivhopBovopen smayyshporud) aoodew
b. Predictors: (Constant), Getwr) enidpuon s TN one 8eceig ko omoug pohove, Nesg SeBdmirseg mov womtolyvTol

Maodsl Cosfficients £ Sig-
Std. Emor. Befa
(Constant) 1,573 210 7.494 000
| Neeg S=E10TnTES OV (OIovvIoL 266 057 A37 4.656 000
e - .« -~ I -~
evtin emGpuon i IN oTie 170 068 246 2,610 010
BEoeig wan oToug poioug

2. Dependent Variable: Erdoey amevevn oty TV & evivhopBovopevn emoyyshporud] aoodew

6.6 AloQopoToMGEIS MG TPOS TA ONUOYPUPIKE YO.PUKTTPLOTIKA,
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H napoloa evotnta €€ETAEl KOTA TOCO Ol TPEIG GUVOAMKEC UETARANTEC TNC
€PELVOC  d1A@OPOTIOIOLVTOL K¢ TIPOC PACIKA dNUOYPAPIKA XOPOKTNPIOTIKA TWV
EPWTWHEVWV, CUYKEKPIPEVD TO QUAO, TNV NAIKIOKI OUAda Kot TNV polnnpeaio oTov
TOupIopO. Mo TN dlEpeLvnan dOPOPWV WE TPOE TO PUAO EQPOPUOCTNKE EAEYXOC t
aveEApTNTWV OEIYHOTWY, EVW YIO TIC OLYKPIOEIC WETOED TEPIOOOTEPWY Twv OO
OMAdWY (NAIKIOKEC OUAdEC Kal KaTnyopieg mpolmnpeaiag) xpnatuomnolrtnke avaAuon
dlakupavang (ANOVA). Ze OAeC TIC TEPIMIWOEI, TO EMMESO  OTATIOTIKAG
ONUAVTIKOTNTOG opioTnke ato p < 0,05.

Q¢ pOo¢ T0 QUAO, OEV TIPOKUTITOLV GTOTIOTIKA GNHOVTIKEC S10QOPOTIOINCEIC OE
Kapia omo TIC TPEIC CUVOAIKEC METOPRANTEC. ZUYKEKPIUEVA, YIO TN BETIKN Midpacn TN¢
TN oTI¢ B€0€IC KOl 0TOUG POAOUC, Ol YUVAIKEC EPPAVICOUY EAAPPWC LYNAOTEPO PECO
opo (M = 3,59) oe alykpion pe Toug avdpec (M = 3,50), woTOG0 N dlo@opd Oev ival
OTaTIOTIKA onuavtikg (t = -0,504, p = 0,615). AvtioTolxa, oTIC VEEC OEEIOTNTEC TIOU
amaitouvtal, ot yuvaikee (M = 4,06) a&loAoyolv oplakd vPnAGTEPa TN GNUOGCI TOUG
ge axéan pe Toug avdpeg (M = 3,95), xwpic n diagopd va gival anuavtikn (t = 0,459,
p = 0,647). Télog, otn oUVOeTn pETAPBANT «Ztdoel ameévavtl oty TN &
AVTIAGUBOVOUEVN  EMAYYEAUATIKI) OOQAAEIO» Ol  AVOPEC EPPAVI(OLY  EADPPWC
uPnAotepn péan tiun (M = 3,35) amo Tig yuvaikeg (M = 3,17), Xwpi¢ OpwE OTATIOTIKA
onuavtikn diagopd (t = 1,305, p = 0,195). ZuVENWE, GTO CUYKEKPIUEVO deiypa, TO

@UAO Ogv @aiveTOl VO OTOTEAEI TapdyovTa S10(QOPOTOINaNG Twv OTACEWV OMEVAVTI

otnv TN.
Mivakag 11. Alo@OopOTOINCEIC WC TIPOC TO PUAO
dolo N M. Opog t p-value
et emidpuon g TN Avdpog 64 3.4969
otig BEoe1g Kot oTowg
T ’ Tovaike 54 3.5889 -.504 615
pdrovg

Nézg deéromteg mov Avdpog 64 3.9531
OmOITOVVToL Tovoiko 54 4,0556 -.459 .647

ETOGE1S UMEVOVTL GTIV Avdpog 64 3.3500

TN & ovrhopPovouevn
emayye ot Tovoiko 54 3.1741 1.305 .195
acodiew
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H avdAuon dlokopovong wg mpo¢ TNV nAIKia dev avédeElEe OTATIOTIKA
ONUOVTIKEC O10QPOPOTOINCEIC METAED TWV NAIKIOKWY OUAdWY Yo Kauio omo TIC
e€etalopeve petapAntéc. Mo Betik emidpaon t™¢ TN, mapatnpolvtal
dlOQOPOTIOINCEI OTOLG MECOULC Opoug (Ue TNV opdda 55+ va epgavitel v
LYNAGTEPN TIUN), WOTOCO N GUVOAIKN S10QOPA OV Eival OTATIOTIKA onuavTikn (F =
0,846, p = 0,499). AvtioTolxa, oTIC VEEC OEEIOTNTEC TIOUL ATAITOUVTAL, Ol PUEYAAUTEPEC
NAIKIOKEG OpAdEC TEiVOLY va gp@avidouy LPNAGTEPOUC PETOUC OPOUC, XWPIC OPWE N
dlakupavan va gival otatioTika onuavtiki (F = 1,259, p = 0,290). Mapopola €IKOVa
KOTaypa@ETOl Kol OTnv O0VOETN MeTaBANT «Ztdoel omévavtlt oty TN &
AVTIAQUBOVOUEVN ETTAYYEAUATIKI) O00Q@AAEIO» OTIOU, TIOPA TIC UIKPEC OIOQPOPOTIOINTEIC
METAEL TV NAIKIWVY, dEV TIPOKUTTEL OTOTIOTIKA onuovTikA dlagopd (F = 1,521, p =
0,201). Ta OMOTEAEGUOTO OUTA UTIOONAWVOULV OTI OTO GUYKEKPIUEVO deiyua, Ol

otdoelg amevavtt atnv TN 6ev 610QopOTOI00VTAl OUCINCTIKA YE Bdan TNV NAIKia.

Mivakag 12. Ala@opomoINaElg w¢ TPOC TNV NAIKIAKI) opada

Correlations
Fraosig
Osmikn QMEVOVTL OTIV
smidpuct ThHE Néee N &
TN oric Bioeig deliotrreg mov ovoioupovops
KoL GTOUG QT TOUVTOL v
pohoug EMAYYELLOTIKT
aoQdisio
Ostiicr] emidpacn e TN Pearson Correlation 1 (629 S21*
oTic BECELC Kot GTOUG Sig. (2-tailed) .000 .000
polovg N 118 118 118
Pearson Correlation 629" 1 592™
Nese debidomree mov
) Sig. (2-tailed) .000 .000
O TOUVIOL
N 118 118 118
Trdcetg anévavn oty TN Pearson Correlation 5217 592 1
& ovrihopfovopsvn Sig. (2-tailed) 000 000
STOYYEALCTIKY aopiiain N 118 118 118
**_ Correlation is significant at the 0.01 level (2-tailed).

TéANOC, N mpoUTNPETia eV QAIVETAI VO GUVOEETAI GTATIOTIKA ONUOVTIKA PE TIC
otdoelq twv epyalopevwy. Ma tn Betik emidpacn ¢ TN, o1 péool opol eival
TIOPOMOIOL PETOED TWV OUAdWY EPTEIPINE, WE TN d1aQoPA VO pnv €ival OTOTIOTIKA

onuavtikn (F = 0,187, p = 0,905). AvtioTolxa, oTIC VEEC dEIOTNTEC IOV AMAITOUVTAL,

56



TOPOTI 01 pyaddpevol e 8-12 £1n eumelpiog ep@avidouy eAa@pwg LPNAGTEPN HEDN
TIUr, N OUVOAIKN) dlo@oporoinon dev eival otatioTikd onuavtikn (F = 1,331, p =
0,268). Tého¢, otn oULVOeTn petoPANT «Ztdoel amévavu oty TN &
QVTIAOMBAVOUEVN EMOYYEAUOTIKI] OOQAAEIO» Ol Ol0QOPEC METAE) TWV OUAdwv
npolnnpeaoiag sival TEPIOPIOPEVEC Kal OTOTIOTIKA PN onuavtikée (F = 0,447, p =

0,720) 0T0 MAQIC10 TOL CUYKEKPIUEVOL OEIYUOTOC.

Mivakog 13. Alo@opoTIoINCEIC WC TTPOE TNV TPoUTNPETia

N M. Opog | Tum Amoxiion F p-value
1-3 &m) 27 3.4889 92042
BTk enidpooT) __
4-T7 & 33 3,6061 85511
e IN oT1g -
' 8-12 &m 24 3.6167 .82760
B2oe1g Ko oToug
) 13+ ém 34 3.4588 1.30689
poloug
Total 118 3,5390 1,00478 187 905
13 &m 27 3.8444 08813
) 47 &m 33 4.0606 1.11634
Néeg 21012
) 8-12 &m 24 4.3833 1.06472
IOV CCLTOUVTL _
13+&m 34 3,7941 1.48323
Total 118 4.0000 1.20427 1331 268
TTO0=1S OmEVaVTL 13 &m 27 31481 82573
oy IN & 4-T &m 33 3.3697 .55028
avrihapPovopey 8-12 ém 24 3,2667 .69699
T) ETCLYYEALLOITIRT] 13+ &m) 34 3.2706 84119
aoodieie Total 118 3.2695 73188 A47 720
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7. Loprepdopata

To mapov Ke@AAalo auvoyilel Ta BooIKA €VPNUOTO KOl TO EVIOOCEL OE €va
OUVEKTIKO TIAQHOIO OUUTIEPOCUOTWY, ME OTOXO VO Omotumwlel mw¢ n Texvnt
Nonuoouvn yivetal avTANTTIR and epyoalopEVOLC O€ EEVOOOXEIOKEG HOVASEC TNC
PAdou, o€ GuECN CUVAPTNGON ME TO EPELVNTIKA EPWTAMOTA TNC MEAETNG. H €ugaon
diveTaol 0T vonuaTodOTNOon Twv TOCEWV TOUL avodeixBnkav. AVOAUTIKOTEPQ,
ONUEIWVETOL TIOIEC EQAPHOYEC AVOPEPOVTOL OTIO TOUG CUPHETEXOVTEG WG «TTOPOVTEC»,
Tol0 OQEAN Kot Tota opla anodidovtal atnv TN, ToIEC O€EI0TNTEG EKAAUBAVOVTOL WG
amopOiTNTE KOl TOI0l TOPAYOVIEC OUVOEOVTOl OTOTIOTIKA pE TNV aiobnon

EMAYYEAUOTIKIAG ACQAAELQC.

7.1 Kipro cvopmepaopato TG Epeuvog

€ 0,11 0QOopa TIC TEXVOAOYIEC TOU XPNOIUOTOIOUVTAl 1] OVOUEVETOL Vv
a&lomoinBouv (Epeuvntiko Epwtnua 1), mpokumtel 0Tt n TN yivetal avTAnmTr and 1o
deiypa ¢ AEITOUPYIKO €PYOAEIO TIOL EXEl OPXIOEL VO EVOWUATWVETOL O KPIOIUES
dladIkaaoieC. =exwpidouv eQapuoyEC dueong ELTNPETNONG, OTIwG o1 Yn@lokoi Bonboi
ylo €PWTHUOTO TEAOTWY, KOBWE Kal ADCEIC OLTOPOTOMOINANG JIOIKNTIKWY POWV, Ol
OTOoieC aVOPEPOVTAL WC TPAKTIKA OlEVKOALVAN. MapdAANAa, ep@aviovtal ye oaen
TOPOLCia EQPOPUOYEC TTOU GUVAEOVTAL PE OVAALGT Kol TPORAEWN, dlaxeipion eaddwvy,
autopoTomnoinan dladIKaaolwv AQIENE Kat opydvwaon Bopdiwv. AZloonueiwTo ival ot
0ot OpIOpEVEC  TeEXVoAoyiec Kkataypdetol aioBnt) ofefadtnta 1 EAAEYn
TANPOPOPNCNC, OTOIXEID TOL UTOANAWVEL TIEPIOPICUEVN OPOTOTNTA TWV OXETIKWV

EQUPHUOYWV 0TO GUVOAO TOU TIPOCWTIKO.

Q¢ mpo¢ TIC anmdyelg yio Tnv emidpacn ¢ TN oToug POAOULG epyoaiog

(Epevvnuikd Epwtnua 2), n €IKOVa €ival CLUVOAIKA BETIK OAAG pE co@ry onueia

58



eMEOANENC. Ot gpyadduevol Teivouv va avayvwpilouy 0TI N cuvepyaaio avBpwmou
Kal TN BeATiwvel TNV TOIOTNTA Kal TNV Tax0TNTa TwV UTNPECIWV Kal EVIOXVEL TN
dlaxEipIon amaITNTIKWVY 1 EKTOKTWY TEPICTOTIKWY. MapaAAnAd, avayvwpiletal 6Tl n
TN pmopei va pelwvel Ta emavoAauBovopsva KaBrkovta pouTivag, COMQWVa PE TIG
AVTIANWEIC TTIOL KOTEYPAWE N EPELVA, XWPIC OUWE OUTO va BIwVETal PE TOV i610 TPOTIO
g€ OAOLC TOUC pOAoLC. AvtiBeTa, TIo cUYKpaATNUEYN €ival N a&loAdynan w¢ TPOC TO Qv
n TN odnyei oc cOQEOTEPN KATOVOUN OPMOdIOTATWY 1 v dNUIOUPYEL VEEC
ETOYYEAUOTIKEC EVUKOIPIEC, YEYOVOC TIOU OEIXVEL OTI O TEXVOAOYIKOC PETACXNUATIOUOG
YIVETOL OVTIANTITOC KUPIWC WC AEITOUPYIKN PeEATiwon Kol AlyOTEPO wWC OOMIKN
avodidpbpwaon poAwv. 210 medio Twv O6e€lotNTwv (EpeuvnTikG Epwtnua 3),
JIOUOPPWVETAL PIa 1I810ITEPO 1IOXLPN Guvaivean 0TI N tpocappoy atnv TN cuvdéeTal
pE avaPdduion yvaoewv Kal otdoewv. O Yn@IoKOC YPAUMOTIONOC, N Katavonaon
dedopEVwyY, N IKOVOTNTO emomteiag epyoAciwv TN, n mpootacia amoppr)tou Kal
ACQAAELOG TIANPOPOPIWY, KABWC Kal n dlapKrC PaBbnan, cLyKPOToLV Evav Eviaio

TUPHVA ETOIMOTNTAC TIOL 01 EPYALOMEVOL a&IOAOYOLV WG IBIAITEPA CNUAVTIKO.

H enayyeAUaTIKI) ac@AAEla ep@aviletal o augionun (Epguvntiko Epatnua
4), Kabw¢ ouvuTdpXouv TIPOCOOKIEC Tpooapuoyng Madi pe avnouxie yia TIC
MEAMOVTIKEC EMIMTWOEI. H TMOAIVOPOUIK avaAuon €del€e 0TI n avTIAauBavopevn
ETOYYEAUOTIKI) OCQOAEIO CUVOEETAI OTOTIOTIKA pE TN B€TIKN emidpaan ¢ TN aToug
POAOUC KOl JE TNV EUQACT OTIC VEEC OEEIOTNTEC, ME TNV TAPAUETPO TWV OEEI0TTWVY Va
eUQOVICel 10XLPOTEPN TPOBAEMTIKY) GUUPOAR OTO pOvTIEAO. To €UpnUA  aUTO
EPMNVEVETAL O€ EMIMEDO OTATIOTIKIC OXEGNG KL OX1 AITIOTNTAC. TEAOC, Ol CUYKPIOEIC
METOEL  IOQOPETIKWYV  OMAdWY  €pyalOpEVWV  OEV  OVEDEIEOV  OUCIOOTIKEC
dla@QOPOTIOINCEL;, OTOIXEI0 TOU  UTOONAWVEL OXETIKA  OHOIOUOPEN  KOTOVOUN

AVTIANWEWY OTO CUYKEKPIPEVO deiypaL.

H €1kéva Tou mpoEKLPE amo TNV Epeuva ata Egvodoxeia g POdou ep@avidel
onueio oOykAlong pe T oi1ebvr) BiIBAIoypa@ia w¢ TPOE TO OTI Ol TIHO «WPIUECY
epapuoye¢ TN otn  @IAo&evia ouxvd o@opolV TPWTO TNV  OUTOPOTOTOINGN
e€unNPETNONC Kal TI¢ Asttoupyieq back-office. H uynAr opatdtnta AVoEWY OTWC Ol
Ynoelokoi Bonboi Kol n GUTOUATOMOINGN POWV OTO EMMESD TWV OVAPOPWY TWV
OUUMETEXOVTWVY CUVADEL UE TO ETIXEIPNUO OTI TO GUCTHUOTA PUCIKAG YAWCSCOC Kal Ol

QUTOUOTIOMOI  PMOPOUV VO PEIWVOLV TOV (QOPTO Kal TOV XPOVO OmOKPIoNC,
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avodlatdooovTag TNV Kabnuepivly AElToupyia Xxwpi¢ va UTOKABICTOOV TARPWC TNV
avBpwtivn oAAnAenidpaon (Mariani & Borghi, 2021; Buhalis, 2020). MapaAAnAa, n
nopoudia  e@apuoywv  TPORAEYNC {NTNONC KOl QUVAMIKNC TIMOAOYNGNG OTIG
AMAVTNOEIC TOu deiypaTog evBuypapidetal pe tnv €ueacn ¢ PiBAloypagiag otn
dlayeipion €000wv Kal atn APn omo@doewy Bacel dedopEvav w¢ Booikd medio

«amodoone» ¢ TN (Davenport & Ronanki, 2018; Wang et al., 2025).

2€ eMinedo OTACEWY, TA EVPNMATO TNE EPELVOC OEiXVOLV OTI 01 Epyalopevol
avoyvwpidouv antd AEITOLPYIKA OQEAN, OTIWG TaxVTEPN EELMNPETNON Kal BEATIWUEVN
TOIOTNTO  UTINPECIWY, TIOPAMUEVOUY OPWC TIO EMQUAAKTIKOI OTOV N oudjtnon
PETATOTICETOl 0E OANAYEC ETOYYEAUOTIKWYV POAWY Kal OE TPOOTTIKEG €&ENMIENC. H
0TACN OUTH PMOPEL VO EPUNVELBET WC PIO HOPEH «ETIAEKTIKAG aTOS0XNC», CUUQWVA
pe v omoia N TN ekAauBaveTal KUPIng w¢ epyareio vmoaThPIENG TNC KABNUEPIVAG
epyaoiag Kol Peiwang ¢ pouTivag, Xwpi¢ va BIwVETal TOLTOXPOVA WC EVO COPEC,
0pPYaVWOIaKA dounuéVo TAaiG1o Tou emavakaBopilel TIC S100POUEC OVATTLENG KOl TIG
gukalpiec atadlodpopiog (Cobanoglu et al., 2023; Lagman, 2024). EmmA£ov, T0 0TI N
EMAYYEAUOTIK) AOQOAEIO OUVOEETOI OTATIOTIKA I10XLPOTEPA HE TNV «ETOIPOTNTA
de€1oTrTWY» OTO TMAQICIO TOU POVTEAOU TAAIVOPOUNGCNC TAPA HE IO YEVIKI TEXVO-
aig10d0&ia GUVAdEL PE EVPAMATA YIa TOV POAO TNG EKTAIdEVANC, TNC OIKAIOCUVNG KOl
NG SI0IKNTIKNAG EMIKOIVWVIOG 0TN PEIWAN TNC avaoPAAEIa Kal Tou TEXVOOTPES (Koo
et al., 2020; Kumawat et al., 2025; Elsokkary et al., 2025). TEAoc, n 1oxupr| avAadelgn
TOU YPNEIOKOU YPOPHOTIONOU, KOBw¢ Kal Tng TPOOTOCIiOg Kol TNC O0@AAEIOC
dedopEvwy, gubuypappileTal apeoa pe ™ BIBAIOYPA@IKY cud)tnon yopw Omo 1o
«PN@IOKO XAOUO» OTO avBPWTIVO QUVOMIKO TOU TOUPIOKOD Kol PE TNV Amoyn Ot n
ouoTnUoTIKA avaBaduion de€lotitwy amoteAei Paaikn mpoimoebean yia pia Bldaiun
Kal XwpPi¢ OMOKAEIoPOUE IPOcapUoyr) atnv TexvoAoyikn oAayn (Carlisle et al., 2021;
Minghetti & Buhalis, 2010).

7.2 Emoetnpovikn Kol IpokTiKi] cvpfoin mng £pevvag
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H €peuva GUPBAAAEL ETIOTNUOVIKA, EMEISN €0TIALEL OTO AVOPWTIVO dUVOMIKO
Tou &evodoXEIOKOD KAGOOU Kal OTMOTUTIWVEL, PE QOUNMUEVO TPOTO, TPEIC KPIOIUEC
d1a0TACEIC: TNV avTIAauBavopevn BeTikn emidpacn ¢ TN atoug poAoug epyaaiac,
TIC d€€10TNTEC IOV BEWPOUVTON ATAPAITNTEG KAl TNV EMOYYEAUOTIKY ac@OAela. H
OLMPBOA QUTA aPOPA KLPIWC TO EMIMEdD QAVTIAWEWY TwWV €PYOLOMEVWY, OTIWC
KOTAYPAQNKE OTO GUYKEKPIPEVO Ociyua. EIdIKG, n €vta&n PoviEAoU TOAVOPOUNGNG
TPOCOETEL AVAAUTIKN 0&ia, KABWC deixvel OTI N EMAYYEAUATIKA) OOQAAEIO CUVOEETAL
OTOTIOTIKA OX1 HOVO HE YEVIKEC OTACEIC, AAAG KOL UE TNV ETOILOTNTO OEI0TATWY KOl
NV avTiAapPBavopevn ASIToLpyIKn xpnotpotnta ¢ TN. TMpakTikd, Ta gupruota
TIPOCPEPOLY EVA EUTEIPIKO OTIYMIOTUTIO OVTIANPEWV yia Eevodoxeia 3-5 aoTEPWY TN
P&do, avadelkviovTag Toleg epappoyeg TN €ival To 0paTéC aToug epyalOpEVOUG Kal
oL ep@avidovtal Kevd evnuépwang. Me Bdon Ta CUYKEKPIPEVO EVPHMOTA, N EPELVA
uTopel va xpnolpomoinbei w¢ onueio ava@opag yio Tov OXESIOONO GTOXEUHUEVWY
TIPOYPOPHATWY KOTAPTIONC Kal Y TNV EVIoXUan TN¢ E0WTEPIKNG EMKOIVWVIOG YOPW
amd Tov poAo ¢ TN, XWpIC To CUPTIEPACHOTA VO YEVIKEVOVTAI OUTOPATWG TEPA ATO

TO TAQiC10 TOU deiyuaTog.

7.3 IIpotaocels Yo Eevodoyovs, emayyeANaTIiES KO TOMTELO

Mo toug &evodoyxoug, pE Baon ta eupruoTa TNG £PELVAC, TPOKUMTEL WC
Kpioun Oxt pévo n TeXVOAOYIKI LIOBETNON GAAG Kal N SlaXEIPION TNE OPYAVWOIAKNC
aAAaync, dnAadr) To va auvodebovtal To pyaieia TN and cagn evnuéPwan yia To Tl
aAAGlel ota Kabrkovta, molo¢ €ival umeLBUVOC yio TI, Kal Tw¢ agloAoyolvTal ol
ano@Acelg mov vumoatnpidovtal and oAyoplBuIka cuoTAuata. H katevBuvan auth
OULVOEETOL PE TO €VPNUO OTL N EMAYYEAUOTIKA) OOQAAEIN CUOXETICETAL OTATIOTIKA UE
NV €TolPOTNTA  dEEI0THTWY KOl TNV  avTIAauBovouevn xpnothotnta tng TN.
MopdAAnAa, ta anoTeAéopata umootnpidouy v aia evog opyavwuévou TAAVOL
upskilling pe €éu@acon otov PnEIOKO YPaUUaATIoPO, TNV Kotavonon dedopévwy (data
literacy) Kat TNV ac@AAsla d£dOPEVWY TEAXTWY, WOTE N TN va BIWVETOL TEPIOCOTEPO

WG EPYOAEID gvioxuang Kot AlyOTEPO WG TNy AVOCTQAAELOC.

Mo Toug EmMayYEAUOTIEC, TO €LPNUOTO YyIO TN ONUOcio Twv OE&IOTTWY

aVOJEIKVOOUY TN XPNOIMOTNTA  avATTUENG  «LBPIdIKWY»  IKAVOTHTWY, OmW¢ n
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TEXVOAOYIKN] €EOIKEIWON O0€ OUVOLOOWG HE TNV EMKOIVWVIO Kal T dlaxeipion
TOPOTOVWY, dNAadH de&IOTNTEC TIOL TOPOUEVOLY KATEEOXNV aVOPWTOKEVTPIKEG KOl

CUMTIANPWHOTIKEG TWV TEXVOAOYIKWVY EPYOAEIWV.

2€ EMMEdO MOAITEIOG, TO AMOTEAEOUOTO TNC MEAETNC OgiXvouv evoei&elg ot
OTOXEUMEVO TIPOYPAUMOTO KOTAPTIONG O€ TOUPIOTIKEC TIEPIOXEC LWNANG EMOXIKOTNTOC
Ba pmopoloaV va LTOCTNPEIEOLY TNV TPOCOPHOYH TOU QVOPWTIVOL dUVAUIKOU,
10loitepa OTOv oLVAEOVTAl ME KIVNTPO TPOC ETIXEIPNOEIC TOU €MEVOUOLY OF

TIOTOTIOINUEVN EKTIAIOELOT TPOCWTIKOU.

7.4 Ilgpropropol ¢ £PEVVOS KL TPOTAGELS Y10 HEALOVTIKT £PEVVA,

H €peuva Baciotnke oe dlatopueako (cross-sectional) axedloopO Kal GUANOYN
de00UEVWV O OUYKEKPIUEVN XPOVIKI TEPINd0, EMOUEVWE OMOTUTIWVEL OTACEIS KOl
QVTIANWPEIC OTIWC OlOPoPPWONKaV 0To TEAOC Tou 2025, xwpi¢ duvaToTNTO EEETACNC
aAITINOWY OXECEWV 1 PETOBOAWV OTOV XpOvo. EmimAéov, 1o Oeiypo TPonABe amo
EeVOOOXEIOKEC HovadeC 3-5 aoTépwv ot Podo, yeyovog mou meplopilel 1
duVOTOTNTO  YEVIKELONC TWV EUPNUATWY OE OAAEC YEWYPOPIKEC TEPIOXEC N OF
OIAQOPETIKA €minmeda Katnyopiag (Tm.X. MIKPOTEPEC HOVADEC, OIOQPOPETIKA TPOQIA

TEAATWV).

‘Evag akoun meEPIOPIOPOC a@opd TN @LON TWV EPWTACEWVY YIO TIC TEXVOAOYIEC
TN, KaBWC o1 OXETIKEC METPROEIC Paoidovial OTIC OVTIANYEIC Kal OTO EMimedo
EVNUEPWONG TWV €PYOlOUEVWV Kal OXI OF OVTIKEIPEVIKA OpyavwaoloKd dedopeva
LI06£TNONC. ‘ETOl, éva PEPOC TWV AMOVTNOEWY «Agv EEPW/AEV amavTw» EVOEXETAIL Va
AVTOVOKAG Qvion TIANPO@OPNOoN METOEL TUNMATWY KOl OX1 TPOYMOTIKA anouaia
EQUPHOYWV.

MeANOVTIKN €peuva Ba rTav xprioiuo va aglomoinael dlaxpoviko (longitudinal)
OXedIAOPO, WOTE VO €EETAOTEL N €EENIEN TWV OTACEWY KAl TNG OVTIAOUBAVOUEVNC
AOQAAEIOG OTOV XpOvo. ETMIMAE0V, TIPOTEIVETOL 1 GUYKPITIKY) HEAETN TOAAATAWV

TOUPIOTIKWY TIPOOPICHWY Kal OIOPOPETIKWVY KATNYOPIWV KOTOAVMATWY, KOBWE Kal 0
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OLVOUOOHOC TIOOOTIKWY EPYOAEIWV E TIOIOTIKEC OUVEVTEVLEEIC KOOI QVTIKEIPEVIKOUC
OEIKTEC TEXVOAOYIKNC LIOBETNONG OE EMMEdO EMIXEIPNONG, WOTE VO OMOTUTIWOEL UE
HEYOAUTEPN aKpiBela n axéan peTa&d mpayuaTIKNC eapuoyng TN Kal gUTEIpiag Twv
ePYOOPEVIV.
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Hopaptnuo

To €PWTNPATOAOYIO NG EPELVAC

A. Anpoypa@ika oTolxeia
1d0ho:  Tuvaika  Avdpag  AANN0/Agv emIBLUUK va ATOVTHOW
2 HAkiakr opada: <24 25-34  35-44  45-54 55+

3Tunua  epyoaaoiac: Peoeiov/Front  office EMoITIoTIKO
Opogokopia/Housekeeping Aoiknuikry  umootnpign/HR/Finance
MwAnoeig/Revenue/Marketing  AAAo:

4 Mpolmnnpeoia otov Touplopo: <léto¢ 1-3  4-7 8-12 13+

B. Texvohoyie¢ TN TmoOU XPnOILOTOIOOVTON/TPOPBAENETON VO XPNOIUoToIN6olv
(KAipaka B)

«Z€ 010V BABUO XpNOIKOTOIEL OHUEPA I AVOPEVETAL EVTOC 12 UNVWV va XProIUOTOLET

N YovAada oag TIC TAPAKATW EPAPUOYEC;»

5. Chatbots / Wn@iakoi BonBoi: Auvtopatonoinuéva cuatipata (NLP) yia anavtioeig
0 EPWINMATO TEAATwV. 6. Autopotomnolnuevo check-in/fface  ID/BIOPETPIKEC

Ol10QIKATIEC.

6.Autopoatomoinueévo check-in:  Xprion avayvwpiong mpoownouv (Face ID) n

BIOUETPIKWY OTOIXEIWV.

7. Mpoyvwotiki avaivon (Predictive analytics) : Zuotuota yio Tnv TPORAEYn TN
{Ntnone Kat TN mANPOTNTOC (occupancy).
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8. Auvopikr) TiyoAdynon (Al revenue management): AUTOUOTN TPOCOPUOYN TIHWV

Baoel {Atnonc.

9. Avdiuon cuvalgBrjuoto¢ (Sentiment analysis): Autopotomnoinuevn eneéepyaaia

KPITIKQV (reviews) Kat oxoAiwv ota social media.

10. Autopoatonoinon dloikNTikwv epyaciwv (RPA): Autouatn JIEKTEPAiGN Powv

OTWC TIMOAOYNON Kol GLUUBACEIC.

11. 'E€umvn dlaxeipion evépyelag & auvtipnong: Zuotiuota loT (Internet of Things)
yla EAEYX0 KATavAAWaNC Kat TPORAeYn BAABwy.

12. 'E€umvoc xpovompoypappatiohog (Al Scheduling): Autouatn opyavwan Boapdiv
Kal oTEAEXwONG.

I. Emidpaaon ¢ TN oTig B€oelg kat atoug poAouc (KAipoka A)

«ANA®OTE TOV BOBUO CLPEWVIOC COC MPE TIC TAPAKATW ONAWCEIC OXETIKA HE TNV

gpyaaia oag.»

13 H xprion tng Texvntc Nonuoolvng (TN) Exel PEIWOEL TO EMOVAAAUPBAVOUEVO
KabrnkovTa Kal PE EXEl BoNOACEL VO ETIKEVTPWVOMOIL GE TIO ONUIOVPYIKEG EPYOTIEC.

14 Xapn otnv TN, pnopw va dlaxelpiopat o amOTEAECHATIKA SUOKOAEC 1 EKTOKTEC

KOTOOTAOCEIC.

15 H TN €xel oupPAaAEl 0T CAQECTEPN KATAVOUN POAWV Kal €uBUVWVY PECO OTO

TUMA Hou.

16 H ouvepyoaaia avBpwmou—TN BEATIWVEI GNUOVTIKA TNV TOIOTNTA KAl TNV Tax0uTnta

TWV TIOPEXOUEVWV UTINPETIWV.

17 H epappoyny ¢ TN dnuiovpyei VEEC EMaYYEAUOTIKEG EUKaIpie 0TO EEVOOOXEID

Houv.

A. Néeg de€1otnteg mouv amnaitovvtol (KAipaka A)
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«Z€ TOI0V BoBUO CLUPWVEITE OTI OI TOPAKATW OEEIOTNTEC €ival amapaAiTNTES yia TNV

epyaaia oag;»
18. Wne1oKOC YPOUMATIOHOC: Mvwan xprong Wn@lakwy EPYAAEiwV Kal TAATEOPUWY.

19. Katavonon dedopévwv (Data literacy): Baoikfy kavotnta avayvwong Kai
gpUNVEiag dEG0PEVWV Kal EIKTWV.

20. Xpnon/emonteia epyaAeioov TN: Ikavotnta AéyXou Twv mpotdoewy ¢ TN Kal

napoyr) feedback.

21. Awaxeipion amopprtou: M'vaoon Kol €papuoyn Kavovwy yio TNV ac@OAEI0 TWV

OEO0OUEVWV TWV TIEANTWV.

22. lMpooapuooTtikoTnTa: AlaBeon yia diapkr) pdaénon, avapdduion (upskilling) n
aAAayn 6e€lotntwy (reskilling).

E. Ztaceic omévavtlt otnpv TN & avTIAAuBavopevn EMOYYEAUOTIKY OOQOAEIN
(KAipaka A)

«ANAWOTE TOV Pabud cup@wviag ca¢ OXETIKA Pe Tnv emidpacn t™C¢ TN otnv

ETAYYEAUOTIKY) 0OC ACQAAELD. »
23 H xprjon t™¢ TN pe Bondd va anodidw TIo OMOTEAECUATIKA 0TV EPyaATia pou.

24 N1wbw OTI PTOPW VO TPOCOPUOCTW EVKOAO OTOV €10GYOVTOL vEa cuaTruota TN

0T OOVAELG [OU.

25 AloBavopal ac@oAnC yio TO ETMAYYEAUOTIKO PJou PEANOV, KaBw¢ n TN dnuioupyei
VEEC TIPOOTITIKEG EEEMENC.

26 H d1o0iknaon evnuepwvel Kat eEnyei pe oagrvela mwe n TN ennpeddel Ta Kabrikovta

KOl TI¢ EUBUVEC pac.

27 Avnouxw ot n av&avopevn xprion TN evoéxetal oto PEANOV va TIEPIOPITEL

OpIoUEVEC BETEIC Epyaaiog OTO TUMHO HOU.
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Do

HMKIakA oddda

Havdpag
W ruvairca

H <24
Wo5-34
W3s-44
[ 45-54
[Oss+
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THAMA epyaciag

MpolTTnpecia oTOV TOURIOHO

E revier AieoBuvar / Management

.ﬂ|0|Kr‘|nKr’1
utraathpign/HR/Finance

W Emamonka (F&B)

B Cpoyoropia/Housekeeping
O Nwhfoeig/Revenue/Marketing
M Pegeyndv/Front office

H1-3 ém
W 4-7 ém
Wa-12 ¢
13+ ¢
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Chatbotsiynegiakoi fondoi (NLP) yia epwTAaTa TTEAATWV.

oy

[ Y
W Moy

AvutoparotroinuéEvo check-infface IDIB1opeTpIkEG SlabIKaTieg.
oy

[ Y
W Moy
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MpoyvwoTikA avaiuon (Predictive analytics)

oy

[ Y
W Moy

AvuvapikA TipoAdynon (Al revenue management): AuTépaTn TTpocappoyn TIMWY Bdoel ZThong
oy

[ Y

W Moy
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Avdaiuon cuvaioBnuarog/kpimikwy (reviewslsocial media).

oy

[ Y
W Moy

RPAJautoparotroinon SI0IKNTIKWY powv (TIMoOASYNGH, CUMBAOCEIC).
oy
[ Y
W Moy
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E . ;
guttvn Siaxeipion eveépyelag/ouviipnon Bdaoel TipopAeywnc (loT+AI).
oy

[ Y
W Moy

‘EgutTvog XpovoTTpoypaupanioég (Al Scheduling)

oy

[ Y
W Moy
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