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H mapovoa AIMAWUOTIKA Epyacia eKMovABNKE 0TO MAQICIO TWV OTIOLAWV YIO TNV OTMOKTNON €€
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'HYMNEYOYNH AHAQZH

Eyw 0 Bpuwvng XapaAdumoug, yvwpilovTag TIC CUVETEIEG TNG AOYOKAOTIC, OnAwvw umebBuva
6T1 N tapoloa epyacio P TITAo «O ANTIKTYMOS THE TEXNHTHE NOHMOZYNH ZTHN
AIMNMOAOTIKOTHTA, THN IKANOTOIHZH AINO THN EPTAZIA KAI TH AIA®ANEIAZTH
AHMOZIA AIOIKHZH», anmoteAei mpolov auaTnpa TPOCWTIKAG EPYATiag Kal OAEC Ol TINYEC
TOL £XW XPNOIMOTOINGEL, £X0LV ONAWBEI KATAANAG oTIC BIBAIOYPOPIKEC TOPATOUTIEC KOl
avo@opEC. Ta anueia 0oL EXw XPNOIKOTIOINGCEL 1OEEC, KEIEVO /KL TINYEC GAAWY CLYYPAPEWY,
aVOQPEPOVTOL EVBIAKPITO OTO KEIPEVO PE TNV KOTOAANAN TAPATIOUTI) KOl N OXETIKA ava@opd

TEPINOMBAVETOL GTO THAMA TWV BIBAIOYPOAPIKWY AVOPOPWY UE TANPN TIEPLYPOH.
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MepiAnwn

2KOMOZ: H peAétn e€etadel tov avtiktuno ¢ Texvnti¢ Nonuoouvng (TN) otn dnuoaia
dloiknon otnv Kompo, eotidlovtag otnv amnddoon Twv epyalopévwy, TNV EPYACIOK)
IKovomoinan Kat tn dlagavela. Kabwe o dnuoaiog TopEac LIOBETEL 0AoEva Kal TEPICOOTEPQ
epyaAeia TN yia evioxuon Tng anodoTIKOTNTAG Kol TNC AWNC ano@icewy, Kabiotatal KPioIo
va Kotovonoei mw¢ autég ol TEXVOAQyieC EMNPEALOLY TO OPYAVWTIKA AMOTEAECUOTA KOl TIC
avTIANWEIC Twv LTOAAAAwY. H €peuva cupPaAAel otn BifAoypagia yia tov Pn@loko
HETOOXNMOTIOUO, JIEPELVAVTAC TIWE Ol dNEOaIol LTAAANACL avTIAauBavovTal TV TN Kal Twg

auTr) GUVOEETAI PE BOTIKEC OIOOTACEIC AMOTEAETUATIKOTNTOG KOl OloKLBEPVNONC.

MEGOAOAOTIIA: YI08eTrONKE TOCOTIKO €PEUVNTIKO OXEDIO HE TIPWTOYEV dedopEVA OO
OOUNMEVO EPWTNUATOAGYIO GE LTTOAANAOUC TOU dNUOGCIOL TopEa oty KUmpo. ZUAAEXBnKav 128
€YKUPEC AMOVTNOEIC KOl avoAuBnkav pe IBM SPSS Statistics. To pwTnuUaTOAOYI0 TEPIAAUBAVE
KAipakeg Likert yia tn xprion TN, tnv amodoan, Tnv EpYaclaKr) IKavomoinan Kal T S10@Aavela.
H oaélomotioc twv KAlpokwv (Cronbach’s Alpha) nAtav IKOVOTOINTIKY  €w¢  LWNA.
Xpnaiyomnolrtnkav meplypa@Ikd oTATIOTIKA, CUOXETIOEIC Pearson Kal ypauuIKe TaAIVOPOUNoN

yla TNV EETOON OXECEWV Kal TIPOYVWOTIKWV EMIOPATEWY TNC TN oTI¢ eEapTNUEVES PETABANTEG.

ATMOTEAEZMATA: H avaluon €de1&e ot n TN oxeTideTanl BETIKA KOl OTOTIOTIKA ONUOVTIKA
WE TNV amddoan, TNV EPYACIOKN) IKavoTmoinon Kai Tn dla@dvela. H TN anoTtéAede 10XUPO
TPOYVWOTIKG TapAyovTa yia TV omodoan Kol TNV IKAVoToinaon, €ENywvToag onUAVTIKO PEPOC
NG d1aKOPavaonc Touc. YPnAdTepn v1oBEtnan TN cuvOEETAL PE OLENUEVN TTOPAYWYIKOTNTA KOl
BeTIKOTEPEC OTACEIC OMEVOVTI 0TV €pyacia. Av Kol n emidpacn otn dla@avela nTav
000gvEDTEPN, TOPEPEIVE ONUOVTIKY, LTOdEIKVUOVTOC OTI To cuoTApata TN pmopolv va

EVIOXOOO0UV TN GO@NVELQ KOl TN Aoyodoaia oTIg dI0IKNTIKEG d1AdIKATIEC,

2YMMNEPAZMATA: H TN pmopei va AEIToupynoel w¢ YETOOXNUOTIOTIKO EpYOAEio aTn dnuoaia
dloiknaon, PBeATivovTIOag TV 0modocon, TNV eunuepia Twv epyalopévwv Kol TN BECUIKA
dla@dvela. H peAétn tovidel ) onuacia otpatnyikig evowPatwaong tng TN, KOTAAANANC
ekmaideuang Kal NBIKWv mAaIgiwv dlokuBEpvnanc. Mapd Toug MEPIOPITUOUC OTIWE TO PEYEBOC
deiypatog Kat To 60UV OO ONAWGEIC TWV CUPHETEXOVTWVY, N EPELVA TIPOCPEPEL XPIOIUEC
YVWOEIG Y1 LTELBVVOUC TIOMITIKIC Kal 810iknang Kot BETEL BAaN YO HEANOVTIKEC MEAETEC OTOV
PNOIOKO YETOOXNUATIOUO TNE ONUAaIag d10iknanc.



Abstract

PURPOSE: The study examines the impact of Artificial Intelligence (Al) on public
administration in Cyprus, focusing on employee performance, job satisfaction, and
transparency. As the public sector increasingly adopts Al tools to enhance efficiency and
decision-making, it becomes critical to understand how these technologies affect organizational
outcomes and employee perceptions. The research contributes to the literature on digital
transformation by exploring how public employees perceive Al and how it is linked to key

dimensions of effectiveness and governance.

METHODOLOGY: A quantitative, cross-sectional research design adopted with primary data
from a structured questionnaire to public sector employees in Cyprus. 128 valid responses
collected and analyzed with IBM SPSS Statistics. The questionnaire included Likert scales for
Al use, performance, job satisfaction, and transparency. The reliability of the scales (Cronbach’s
Alpha) was satisfactory and was too high. Descriptive statistics, Pearson correlations, and linear

regression used to examine relationships and predictive effects of Al on the dependent variables.

RESULTS: The analysis showed that Al is positively and statistically significantly associated
with performance, job satisfaction, and transparency. Al was a strong predictor of performance
and satisfaction, explaining a huge portion of their variance. Higher adoption of Al is associated
with increased productivity and more positive attitudes toward work. Although the effect on
transparency was weaker, it remained significant, suggesting that Al systems can enhance clarity

and accountability in administrative processes.

CONCLUSIONS: Al can function as a transformative tool in public administration, improving
performance, employee well-being, and institutional transparency. The study highlights the
importance of strategic integration of Al, appropriate training, and ethical governance
frameworks. Despite limitations such as sample size and self-reported data, the research offers
useful insights for policymakers and administrators and lays the foundation for future studies
on the digital transformation of public administration.
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©a BeAa va eKQPAow TIC BEPUEC POL ELXOPIOTIEC aTOV eMIBAEMOVTA KOBNynTA pou, Mapio
WuxaAn, yio thv moAUTIUN KaBodriynon Kol tv umooTthpi€n Tou KoB’ OAn Tn Ol0pKEID TNG

EKTIOVNONC OUTAG TNG Epyaaiac.

Emiong, 6a i6eAa va euxaplotriow Tov EAcLBEPIO ZIvapr) yia TNV BorBela IOV PoL TTPOCPEPE.

AQiEpwaon
AQIEPOVW QUTAV TNV €pPy0cia Pe GAn Pou TNV aydmn ota maidld You, mnyr EUMVELONC Kal

d0vapng g KaBe Brua NG mopeiag pou.
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