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Evyoprotieg

H mopoloa PETOTTUXIOKNA £pyO0io EKMOVONKE 0TO TANICIO TWV OTIOLOWV HoL aTo Mpdypapua
Tou €& amootdoew¢ Metamtuxlakol otn Aloiknon Emixeipioewv. H oAokAnpwor) tng dev Ba
ATAV EQIKTH XWPI¢ TN cUPPBOAN Kal TN OTNPIEN OPICUEVWY avOpWOTIWY, TOUC omoioug Ba nBeAa

VO EKQPAOW TIC EIAIKPIVEIC HOU ELXAPIOTIEG YIa TN UVEX OTHPIEN TOUC KAB” OAN TN OIAPKEIQ.

Katapxdc, 8o j6eAa va euxaploTiow Bepud Tov EMIBAETOVTA KABNyNTr KOV, TOV KOPI0 Anunten
MmN, yia TV TOAUTIUN KaBodrynon Kal TIC €00TOXEC TOPATNPHOEIC Kol d10pOWTEIC TOov,
KOBWC Kal TN ouvexr LmooTPIEN GA0 aUTOV TOV Kalpd KT TNV ekmévnon tng datpiPng. H
OULMPBOAN Kal n €vBAppuVON} Tou UTIPEAV KABOPIOTIKEG YIO TNV OAOKANPWAN TNE MOpPoUaa(

epyaaiac.

EmimAgov, Ba BeAa va euxopioTow OAO TO TTPOOWTIKO Tou Mavematnuiov, Tov 0 KaBEvag PE
TN oLUPBOAN amo TN B€on tou Poridnoe oTo va amonepatwOei auTd To Tagidl Kal Vo amoKTNBolv
Ol YVWOEIC KOl Ta €POOIO TIOU HOU TIPOCEPEPOV KaTA TN OIAPKEIN TWV OTOLdWV HOU OTO

MavemotAuio NedmoAng Mdgov.

TENOC, 1D10ITEPEC ELXAPIOTIEC OQEIAW TTNV OIKOYEVEIA HOU YIa TN GLVEXT aTHPIEN, TNV LTOPOVN)
KOl TNV KOTOVONGn Tou Pou €3€1EE OAO OUTOV TOV KOIPO HEXPL TNV OAOKANPWGN QUTHC TNC
AMAITNTIKAC 0KadNUATKAG dtadpounc. H BonBeia kat n guvaiodnuoTik Toug UTOGTAPIEN LUTIPEE

QVEKTIUNTN Y10 VO KATAPEP® VA TEAEIWOW ETITUXWC.

AVTIKEIPEVO TNC PETOTTUXIOKNAG Mou epyaciac n Texvnty Nonuoolvn, n omoia €MITPENEL yia
O@AIPIKN) OIEPELYNAOT TWV PACIKWY EVWOIWV YOPW Omo To Al, Twv EQOPUOYWY, OPEAWV, OAAA Kal
TWV TPOKANCEWY, KOBWE Kal Twv NBIKWY {NTNUATWY Tou ouvdEovTal PE TN XPron Tou OTov

ETXEIPNMUOTIKO TOUEN TOU GNUEPQ.



HEPIAHYH

H paydaia e€€AIEN TNg Texvntric Nonuoolvng Ta TEAEUTAIO XPOVIO EXEl EMIPEPEL OUCIOOTIKEC
aAAQYEC OTOV TPOTIO AEITOUPYIOG S10QOopwY TOPEWVY TNG alyXpovng {wrn¢ Kal TMPOTIAVTWY OTIG
OUYXPOVEC EMIXEIPNOEIC, EMNPEALOVTAC TOOO TIC ECWTEPIKEC TOUC OlOdIKATIEC GO0 KOl TN OXEON
TOUC ME TNV ayopd KOl TOu¢ KatavoAwTéC. H av&avopevn dlabecIpdTNIa Twv PEYAAWY
dedopévwy (big data), n mMPOOJOC TNC UTMOAOYIOTIKNC 10XV0C Kal N OVATTUEN TPONYHEVWV
aAyopiBuwv o€ 1000 ypriyopoug pubBuolg £xouv Kotaatroel TNV Texvnty Nonuoolvn €va amo ta
ONUOVTIKOTEPO €PYOAEID TOU YNEIAKOD HETACXNMUOTIONOV. 2ZTO TAXICIO QUTO, Ol ETIXEIPNOEIC
KoAoUvTal va aélomoioouv TI duvatotnteC ¢ Texvnti¢ Nonuoolvng TPOKEIPEVOL VO
EVIOXUOOULV TNV OMOJOTIKOTNTA TOUC, Va BEATIOOOLY TN AN OMOPACEWV KOl va OMOKTAGOUY
AVTOYWVIOTIKO TAEOVEKTNUO OTNV Oyopd TIOU dPOCTNPIOTOIoNVTOL. ZKOTOC TNG MApPoLaog
TTUXIOKAC €pyaaiag €ival n dlgpebvnon ¢ evowpdtwong tng Texvnti¢ Nonuoolvng otn
AEITOLPYIO TV GUYXPOVWVY ETIXEIPNOEWVY UE EUPOCN OTA OQEAN TIOU TTPOKUTTOLY OTO TN XPron
NG, OTIC TTPOKANCEIC TTOL OVTIMETWTICOUY Ol OpYyaVIOUOI KATA TNV LIOBETNON TN KOl TEAOC, OTa
NOIKA SIAAUMOTO TTIOL TIPOKUTTOUY. H gpyacia €MISIWKEL VO TIOPOUVCIACEL PIO CUVOAIKH EIKOVO
NG Texvntric Nonuoolvng w¢ evog TOAUTIUOL EPYOAEIOL, OVASEIKVOOVTOC TOCO TIC OUVOTOTNTEC
TOU PTOPOUV va £XOUV Ol EMIXEIPACEI YE TNV EVOWMATWON KOl Xpron Tn¢ 000 Kal TOUC
TEPIOPIOPONE TNG EQAPUOYNG TNG OTOV EMIXEIPNMUOTIKO TOPEN OAG Kal TWC YEVIKOTEPO TO
oOVOAO TIPETEL VA EAEYXEL KOl VO XEIPICETOL OIUTO TO KOIVOTOMO EPYOAEIO TNE TEXVOAOYiIAC.

ApPXIKG, Topouctdletal to BewpnTikd mAaiolo tng Texvntig Nonuoolvng Kot avoAvovtal
BOOIKEC €VVOIEC TIOL OXETICOVTOl PE TNV AVOTTLEN Kal TN Acttoupyio tou Al. E&etdletal n
I0TOPIKN €EEMIEN TNC, OANG KOl O TPOTOG ME TOV OTOI0 £XEl EVOWUOTWOEI OTASIOKA OTIC
ETIXEIPNOIOKEC  TIPOKTIKEC  ONUEPD, OULUPBOANOVTOC OTOV  YNQIOKO HETACXNUATIOUO TWV

OPYOVIOHWV.

21N OUVEXELD, EMIKEVIPWVETAL OTIC EQApHOYEC TNE Texvntric Nonuoouvng o€ Bacikolg TOWEIC
AEITOLPYIOG TWV EMIXEIPACEWY KOl OQEAN TOU TPOKUTTOUV KATA TN XpPrjon tn¢. AvoAletal o
poAo¢ ¢ Texvnm¢ Nonuoolvng otn dloiknon Kat otn Afen ono@doewv. Qatoao,

gmonuaivetal 0t n evowpdtwon ¢ Texvnt¢ Nonuoouvng dev €ival pia anAn diadikaaia,



KOBWC amaitei €MEVOUOEI( O TEXVOAOYIKEC UTIOOOMEG, OVAMTLUEN VEWV OE&IOTNTWY  Kal

TPOCAPMOYN TG 0PYOVWAIOKIE KOUATOUPO.

‘Eva onuovTIKO YEPOC TN TTOPOVCOE EPYOTING OPIEPWVETAL GTNV AVOAUGCT TWV TIPOKANCGEWY TIOU
QVTIPETWTI(OLV Ol EMIXEIPNOEIC KOTA TNV LIOBETNON TNC Texvntc Nonuoolvng. MapdAAnAa,
g&etadovtal ol Kivouvol ou oxetidovtal Pe tnv UTEPPOAIKN e€dptnaon. Idiaitepn Eugaacn divetal
ota NBIKA OIAAUUATO TIOU TIPOKOMTOUV amd Tn XpAon TN OTIC €mIxelprjosl. H epyaaia
avodeIKVOEL T onuacia Tng umevbuvng xpriong NG Texvnmi¢ Nonuoolvng Kot Tng
OUMMOPEWAONG PE TO 10XVOV KOVOVIOTIKO TTANICI0, TIPOKEIUEVOL VO SIOCPAAICTEL N EUTICTOOLVN
TWV epyalopévav, TwV TEANTWY Kal TNG KOwvioag, oAAG Kal BE0TIION KOl TPOTOToiNan VoUWV
amo To KPATN OTEAEXN KOl LIOBETNON NBIKWVY Kal LTIELBLVWVY TIPOKTIKWY. H epyaaia @iIAodoei va
OULMBAAEL OTNV KOTAVONGT Tou poAoL NG Texvnti¢ Nonuoaovng oTov EMIXEIPNMATIKG TOPEN KAl

VO OTOTEAECEL BACN Y10 TEPOITEPW PEAETN KOl EPELVA GTO GUYKEKPIPEVO AVTIKEIUEVO.

AgEarc khewda: Texvntr) Nonpoauvn, HBikd AiAfupota, MpokARCEIg

ABSTRACT

The rapid development of Artificial Intelligence (Al) in recent years has brought about
substantial changes in the way various sectors of modern life operate, such as education,
healthcare, construction, society, and above all contemporary businesses, affecting both their
internal processes and their relationship with the market and consumers. The increasing
availability of big data, advances in computational power, and the rapid development of
advanced algorithms have established Artificial Intelligence as one of the most important tools of
digital transformation and of the modern world in general. Within this context, businesses are
called upon to leverage the capabilities of Artificial Intelligence in order to enhance efficiency,
improve decision-making, and gain a competitive advantage in the markets in which they operate,

within an ever-changing business environment.

The purpose of this undergraduate thesis is to investigate the integration of Artificial Intelligence
into the operations of modern businesses, with an emphasis on the benefits arising from its use,

the challenges organizations face during its adoption, the broader social implications, and the

9



ethical dilemmas that emerge. The study aims to present a comprehensive overview of Artificial
Intelligence as a valuable tool, highlighting both the opportunities it offers to businesses through
its integration and use, as well as the limitations of its application in the business sector and the
way society as a whole should monitor and manage this innovative technological tool.

Initially, the theoretical framework of Artificial Intelligence is presented, and key concepts
related to its development and operation are analyzed. Its historical evolution is examined, along
with the way it has gradually been incorporated into business practices today, contributing to the
digital transformation of organizations. Particular reference is made to technologies such as
machine learning, big data analytics, and process automation, which form the foundation of

many contemporary applications.

Subsequently, the thesis focuses on the applications of Artificial Intelligence in key functional
areas of businesses and the benefits derived from its use. Special importance is also given to the
contribution of Artificial Intelligence to human resource management and supply chain
management, as well as to the reduction of errors, costs, and time. However, it is noted that the
integration of Artificial Intelligence is not a simple process, as it requires investments in
technological infrastructure, the development of new skills, and the adaptation of organizational

culture.

A significant part of this thesis is devoted to the analysis of the challenges businesses face when
adopting Artificial Intelligence. At the same time, risks related to excessive reliance on
automated systems and the need to maintain human judgment in decision-making are examined.
Particular emphasis is placed on the ethical dilemmas arising from the use of Artificial
Intelligence in businesses. Issues such as the protection of personal data of customers and society

in general.

Keywords: Artificial Intelligence, Ethical Dilemmas, Challenges
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