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YIHEYOGYNH AHAQXH

H [Motoovpa 'ewpyia, yvopilovtog Tic cuvémeleg TG AOYOKAOTNG, dSNAGV® vrevduva
O0TL 1 Tapovoa gpyocia pe Titho «Emayyeipatikr] e£ovBévmoorn Tov VOONAELTIKOV
TPOCOTIKOD G©€ OMuoclec OOUEG VYElDG: OiTle, EMMMTMOES KOl GTPOTNYIKES
OVTLETMTIONG», AOTEAEL TPOIOV QLGTNPA TPOCHOTIKNG EPYAGING KOl OAEG O1 TN YEG TTOL
€Y YPMNOIUOTONGEL, Exovv INAmBEl KatdAAnAa oTic PIPAOYPUQIKEG TOUPOUTOUTES Kot
avaopés. Ta onueio 6mov &xm yPNOLUOTOOEL 10EEG, KEIUEVO 1/Kol TNYEG GAL®V
GLYYPAPEDV, OVOPEPOVTOL EVSIAKPLTO GTO KEIUEVO WE TNV KOTOAANAT TOPUTOUTT Kot
N OYETIKN avaQopd TEPAaUPAvETOL 6TO TUAUA TOV PIBAMOYPOQIKOV OVAPOPOV LE

TMpN TEPLYPAPT.
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IHEPIAHYH

H emayyeipatikny eEovbévaon (burnout) amotedel £va mOALOIAGTATO YUYOKOVMVIKO
QUIVOUEVO TIOV EMNPEALEL ONUAVTIKA TOVG EMAYYEANATIEG VYELOG, KOl 1010{TEPA TOVG
enayyerpaties vyeiog Tov dNuoctwv dopmv vyeiag. To avénpévo cuvarsOnuotikd
@OpTio, 0 VYNAOG POPTOG EPYACIAG, T) VTOGTEAEY MO KOl TO KUKAMKO @pdplo cuvOETou
éva gpyactokd mepPAAlov £EVTovou Kot ypOvIov GTPEG, TO OToio duvatal v o1 yNGEL
0€ COUOTIKN Kol YOyIKn EEAVTANGT], ATOTPOGMOTOTOINGT KOl LEWOUEVT] EXAYYEALATIKY

OTOTEAEGULOTIKOTITCL.

YKOTOG TG TOPOVGOS UEAETNG MTav 1) OlEPEVVNON TOVL EMTESOV EMOLYYEAUATIKNG
eEovBévmong TV eTayyEAUATIOV VYELNG o€ ONUOGIEG SoUEG VYEiag TG EAALGSG, KaBMdC
Kol 1 avdAvon g ox€ong TG HE ONUOYPAPIKOVS, EPYUCLOKOVG KOl OPYOVMOTIKOVG
TOPAYOVTES, TNV EUGAVIOT) TPOPANUATOV VYELOG KO TIG OVTIAAUPOVOLEVEG GTPOUTNYIKES

TPOANYING KOl OVTHETDOTIONG.

H épevva mpoypatomominke pe mocotikny pebodoloyic Kot ypnorm SOUNUEVOD
gpotnpatoloyiov, faciopévov otig SaoTdoelg g enayyelpoTikng Eovbévmonc. To
delypo amotédecav 150 emayyelpotiec vyeiog. H otatiotikr avdivon mepihdufave
TEPLYPOPIKY Kol Un Topopetpikn emelepyacio dedopévev, AOGY® N KOVOVIKNG

KOTOVOUNG TOV UETAPANTOV.

Ta amoteAéGUATO OTNV TAEIOVOTNTO TOVL Oelypotog ovédelEov UEtpla £0¢ vyMAQ
eninedo COUATIKNG Kol YuYoAoyikng e&ovBévmonc, He ONUOVTIKEG dl10POPOTOCELS
avéioya pe v nhikia, To exinedo ekmaidevong, ta £ eumelpiag, T0 KUKAMKO mpaplo,
TIG OPEC VIVOL KOl TNV EUGAVIOT TPOoPANUdTOV vyelag, Ommg abmvio, Ayyog kot
YUYooOUoTIKG ovumtopate. [HoapdAAnio, ot cvupetéyoviec avédelbav  kvpimg
0PYOVAOTIKEG OTPATNYIKES TPOANYNG, OTIMG 1) KOAVTEPT OpO1PT], 1| ETAPKNG GTEAEYMOT)

KO 1] 0VAyVAOPLoT) TOL £PYOU.

SoUmepacUOTIKA, 1 emayyeApoTikny €&ovBévmon  otovg  emayyeApatieg vyelog
OVOOEIKVOETOL MG QOLVOLEVO HE EVIOVO OPYOVMOOLOKO KOl GLUOTNUIIKO YOpOKTHPO,
yeYovog mov Kaflotd avaykaio TNV EQOPLOYN TOAVEMINEd®V TAPEUPACEDV Yo TNV

TPOAYOYN TNG YUYIKNG DYELNG Kot TG TOLOTNTAG (PPOVTIOAS.



AéCeig-rherdie.: Emayyelpotikn €£ovBévaon, oAtk Kot yoyohoyikn e&avtinon,
Enrayyeipatikn wavonoinor, Anddoon, Anuocieg dopég vyeiag, [Tpoinym

ABSTRACT

Burnout is a multidimensional psychosocial phenomenon that significantly affects
health professionals, especially nursing staft in public health facilities. The increased
emotional burden, high workload, understaffing and rotating shifts create a work
environment of intense and chronic stress, which can lead to physical and mental

exhaustion, depersonalization and reduced professional effectiveness.

The purpose of this study was to investigate the level of burnout among nursing staff in
public health facilities in Greece, as well as to analyze its relationship with
demographic, work and organizational factors, the occurrence of health problems and

the perceived prevention and treatment strategies.

The research was carried out with a quantitative methodology and the use of a
structured questionnaire, based on the dimensions of burnout. The sample consisted of
150 health professionals. The statistical analysis included descriptive and non-

parametric data processing, due to the non-normal distribution of the variables.

The results revealed moderate to high levels of physical and psychological burnout,
with significant differences depending on age, level of education, years of experience,
working hours, sleep hours and the occurrence of health problems, such as insomnia,
anxiety and psychosomatic symptoms. At the same time, the participants mainly
highlighted organizational prevention strategies, such as better pay, adequate staffing

and recognition of the work.

In conclusion, burnout in nursing staff emerges as a phenomenon with a strong
organizational and systemic nature, which makes it necessary to implement multi-level

interventions to promote mental health and quality of care.

Keywords: Burnout, Physical and psychological exhaustion, Emotional commitment,

Performance, Job satisfaction, Public health facilities, Prevention



1. EIZATQI'H

21 o0YYPOVI] KOWVOVIKOOIKOVOUIKT] TPOYLOTIKOTNTO, Ol CLEAVOUEVEG OMALTIOELS TNG
gpyaotokng NG Kol Ol GUVEXEIG OPYOVOOIOKEG KOl KOWMVIKEG WETAPOAEG O&v
Stuoporilovv mhvtote cuVOTKEG TOV VO TPOAyoLV TNV VYEi, TNV EVEETN KOL TV YUYIKT|
avBextikonta Tov gpyalopévav. Idnitepa otov ydpo g vyeiag, 6mOL 1 gpyacia
yopakmnpileror amd vYNAd cuvasOnuaTIKd Eoptio, Eviovn vIELBVVOTNTA KOt SL0PKN
€xBeon oTovV OVOpPAOTIVO TOVO, TO YPOVIO EPYOUCIOKO GTPEG ATOTEALEL GLYVO PUIVOLEVO.
H mapatetopévn éxbeon oe tétotec ovvOnkeg, 18img 6tav oamovcldlovy emapkeic
VROGTNPIKTIKOT TOPOl, UTOpel vo. OOMYNCEL OTNV  EUPAVION  ETOYYEALOTIKNG
eEovBévmong, e ONUOVTIKEG EMMTMOGCELG TOGO OTI| COUOTIKY KOl YUK VYER TOV
epyalopévav 660 Kol 0TI AELToVpYIKOTNTA TV opyavicumv vyeiog (Maslach & Leiter,

2016; Bakker & Demerouti, 2017).

O emompovikdc 6pog «Enayyelpatiky EEovBévmony (professional burnout) giomyon
Y TpOTN Popa to 1974 amd tov Apepikavo yoyiatpo Herbert Freudenberger, o onoiog
TEPEYPOYE TN OTAOIOKY WUYIK KOl COUATIKY] €EAVTANGT EMAYYEALOTIOV TTOV
gpyaloviav o avBpomokevtpikd emayyéipota. Alya ypdvia apyotepa, 1 Christina
Maslach wpocéyylice CLGTNUOTIKG TO (QOIWVOUEVO, OVOOEIKVOOVTAG TO ®G &val
TOALOLAGTATO  YUYOAOYIKO GUVOpOHO TOL  TEPAapPaveEL Tn  cuvansOnuotiky
eEAVTAN G, TNV AOTPOGMTOTOIN G 1] KUVIGUO Kol TO aicON e PHEIOUEVNG TPOCOTIKNG
enitevéng (Maslach & Jackson, 1981; Maslach et al., 2001). ‘Extote, 1 emoyyeAloTikn
eEovbévoon peletdton extevog ot 01ebvr Pifhoypagia, péco amd mANR60c
Oe@pNTIKOV HOVTEADV KOl EUTEIPIKOV EPELVAV, OVOYVOPLLOMEVN] ®C OTUOVTIKO

KOWMVIKO KOl EPYACIOKO TPOPAT L.

Ot enayyelpoatieg vyeiag TV MNUOGIOV SOUDY GLYKOTAAEYOVTOL GTIG OUAOES VYT AOD
KWoUuvou 1o Ty ovamtuén emayyedpotikng e£ovbévmonc, Aoy mopayoviov Ommg o
aVENUEVOC POPTOG EPYATING, 1| VTOCTEAEXMOOT), TO KUKAIKO Kol VOXTEPVO ®PEpLo, Ol
TEPLOPICUEVOL  OpYOVOOLIOKOL TOpol kKol M ovyv £€kbeon o€ cuvasOnuoticd
@opTiopévec N TpavpoTikég eunepieg (Demerouti et al., 2001; Dall’Ora et al., 2020).
Ot gupOTEPEG KOVMVIKOOIKOVOIKEG TTEGELS GTO dNUOGLO GUGTNLO VYELOG EVTEIVOLV
TEPOLTEP® TO PAIVOLEVO, EMNPEALOVTOG OPVNTIKA TNV ELAYYEALOTIKY IKAVOTOINOT), TNV

TOLOTNTO PPOVTIONG Kot Tr GUVOMKT amddooT TV opyovicudv vyeiag (WHO, 2019).



