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MEPIAHWH

To MaVIKO EUTOPIO OMOTEAEL VOV OO TOUC GNPOVTIKOTEPOULE KAAOOUC TNC OIKOVOUIKNAG
dpaotnpidtnTac, Kobwg diodpapatilel KaBOPIOTIKO POAO aTN GUVAEDN TN MAPAYWYN(
HE TOV TEMKO KATOVOAWTH. EIBIKOTEPA, Ta COUTEP PAPKET CUVIOTOOY BACIKO TUAWVA
TOU ALOVEUTIOPIOL, TIPOCPEPOVTAG AyaBA KOBNUEPIVIC KATAVAAWONG Kal EEUTINPETWVTOC
pEYAAO pEPOC TOU TANBuOPOL Of TOKTIKN Pdon. Ta TeAeuTaia Xpovia, 0 KAAdOC
ennpeadetal évtova anod Tov Pnelakd PETOOXNMOTIONO, 0 0Toio¢ HETARAAAEL TOCO TIG
AEITOUPYIKEC DIOOIKOTIEC TWV EMIXEIPNOEWY 000 KOl TNV EUTEIPIO TOU KOTAVOAWT) OTO
(QUOIKO KOTACTNUA.

270 TAQIOI0 AUTO, TO AUTOMATO TOMEI OMOTEAOUV Wi amd TIC TAEOV OlOOEOOUEVES
TEXVOAOYIEC QUTOEEUTINPETNONC OTO PUOIKO KATACTNUA. H EQOPUOYN TOUC CUVEETAL PE
AEITOLPYIKOUE OTOXOUC OTWE N PEiON TOL XPOVOU avapovrc, N BEATiwon TNG PONE Twv
MENATWV KAl N evioxuon NG AEITOULPYIKNAC amodoTIKOTNTOC. QOTO00, N
OTIOTEAECUATIKOTNTO TWV TEXVOAOYIWV OULTWV £E0PTATOI OE PEYOAO BoBud amd To Mg
yivovtal avTIANTTEC OO TOUC KATOVAAWTEC KAl amo Tov Babuod amodoxng Toug, 18iwe w¢
TPOC TNV OVTIAGUBAVOUEVN XPNOIPOTNTO, TNV avTIAOPBAVOUEVN EVKOAIO xpriong, tnv
EUTIOTOOUVN/ACQAAELD KL TNV TIOIOTNTO UTINPECIOG 0TO OTASIO0 TANPWUNC.

ZKOTOC TNE MOPOLOOC SIMAWUOTIKIG Epyaaiog ival n dlepelivnan Twv TopayovVIwyY o
OXeTiovTOl PE TN XPHON KOl TN PEAAOVTIKI TIPOBEDN XProNG TV OUTOPOTWY TAPEIWY
amnd KatavaAwTEC oTnv EAAGSQ, KaBw( Kal n amotunwan tng EPnelpiag xpriong toug. H
€peuva Baoiletal o€ EMAEYPEVEG SIOOTATELS TWV HOVTEAWVY OMOdOXNE TExvoAoyiag TAM
Kat UTAUT, €UMAOUTIOPEVEC e PETOBANTEC TTIOU OPOPOLV TNV EUTIICTOCUVN/ACQAAEIN
Kal TNV TOI0TNTO UTINPECIAC 0TO PUOIKO TEPIBAAAOV TwV GOUTIEP UAPKET.

Ma T gUAAOYT TV dEDOUEVWY XPNCIUOTIONONKE GOUNUEVO EPWTNUOTOAGYIO KAEIOTOU
TUTIOU, TO OTOI0 CUUTANPWONKE OTO KOTAVOAWTEC PE EUTEIPIO XPrONG QUTOUATWY
Topeiov. H avdAuon mpaypoTonolbnke UYe TOOOTIKEC PEBOOOLC KOl TEPLYPOPIK)
OTaTIOTIKN. Ta ELPAMATA TNG EPELVOC OTIOTUTIWVOUY AVTIANYEIC, OTACEIC Kal TIPOBETEIC
TWV CUPPETEXOVTWVY OE GUYKEKPIPEVN XPOVIKN OTIYUI] KOl OEV TEKUNPIOVOLV OITIWJEIS
OXEOEIC.

S UVOAIK(, TO OTOTEAETUATA dEiXVOUV OTI 01 CUPKETEXOVTEC OEI0AOYOUV BETIKA TN Xprion
TWV AUTOPATWY TapEiY, anodidovtag 1dlaitepn onpocia otV OmMoQLYH AVOHOVAG Kal
0TV TaXLTNTa €EUTNPETNONG, EVA AVASEIKVUOVTaIL Kal NTAMOTA EUTIOTOCUVNG WG TIPOG



v opBdtNTa TNC XPEwong. EmmAgov, Kataypd@etal vYnAr) TPOBEan PEAAOVTIKIG
XPNONC, ME TOUTOXPOVEC EMIPUAAEEIC OXETIKA PE TNV TAYPN OVTIKATAOTOON Twv
TOPASOCIAKWY TAYEIWV.

KE®AAAIO 1: Elocoywyn

1.1. Op1opo6g AtavikoO gumopiou / eloaywyn

To AMOVIKO gUTIOPIO OTIOTEAET O1aXPOVIKA BOCIKO TOUEN TNE OIKOVOUIKIG dpAaTNPIOTNTOC
Kal dladpapatidel KoBoploTIKG poAo ot oUvdeon TOU TAPOYwWYoU HE TOV TEAIKO
KATOVOAWTH. ZUP@wva pe tov Kotler, T0 Maviko eumoplo mepIMapBAveEl OAeC TIG
dpACTNPIOTNTEG TIOU OXETICOVTAL PE TNV TIWANGCT ayabwv 1} UTNPECIWV aTmevdeiag aTov
TEAIKO KATAVOAWTI] Y10 TIPOCWTIK), YN enayyeAuaTikr) xprion (Kotler & Keller, 2016).
Me Tov oplop6 autov o Kotler gpdvTioe wOTE VO PNV TEPIOPICEL TO MAVIKO EUTOPIO
OTIOKAEIOTIKA OTO PUOIKA KOTOOTUOTO OAAG VO EVTAEEL KOl TO EVOAAOKTIKO KAVOALQ

TIWANONG, OTWG TO NAEKTPOVIKO EUTOPIO.

270 TAQIO10 OUTO, TA COUTIEP MAPKET AMOTEAOUV Hidl OMO TIC ONUAVTIKOTEPEC MOPPEC
OPYAVWHEVOL AIOVIKOU EUTOPIOU, 0OV TPOCPEPOLY OE PEYOAO PEPOG TOU TANBUGUOL
ayaBd KoBnUEPIVAG KOTAVOAWONG, UE TOAAEC ETIAOYEC KOl YKAPO TIPOIOVIWV TIOU
Eekivouy amd Tov Topaywyo. H Asitoupyio TOug EMNPEACETON GNUAVTIKA OTO
TEXVOAOYIKEC EEENIEEIC KOl KAIVOTOWIEC, OTIWE TO AUTOMATA TOMEIN, TTOU PETABAAAOLY TN
dladIkaaoia ayopd¢ Kol TNV OyopOoTIKY) EUTEIPIO TWV KOTOVOAWTWY. Z€ MIo TEPindO
TEPAOTIOV PETOBOAWVY, €ival TOAD GNUAVTIKO Va YivovTal KIVAGEIC OO TO AIAVEUTIOPIO

y10 OJOAR LIOBETNAN GLYXPOVWV TIPOKTIKWY GTNV 0yOPOOTIKI) EUTEIPIQL.

‘Etol pmopoUhe va KOTOVOROOUME MW TO AIOVIKO EPTOPIO dEV OQOPA POVO TV
petafiBoon oayaBwv OAMA Kal TO YEVIKOTEPO TAQICIO TOU OXETI(eTal PE OAN TNV
dladikaacia Kot TNV 0AOKApwaon ¢ petafifaong. Mo cLYKEKPIPEVO OQOPA UTINPETIES
IOV 0QOPOULV TNV dladIKagia TNG MwANONG, OTWG €ival N IKAVOToINon Tou TEAGTN , N
d10uGPEWON TNG OTHOOPAIPAC TOU KATOOTHUATOC, N EVKOAI GUAAOYNC TWV TPOTOVTWY

0TO KOAGBL, N d10d1KATia TANPWHIG, Ol UTINPECIEG PETA TNV TIWANGT KATL.

Emopévag, To AloveuToplo dlakpiveTal amo paydaieg EEEAIEEIC KAl GUVEXT OVOVEWGT) TV
MOPQWV TOU. ZUPPWVO UE TOV KOKAO AlaviKoU eumopiou (wheel of retailing) ,katd tov

Hollander (1960), o1 emixeipriosig d1aviouv évav KUKAO {wr)¢ 0 omoiog apxilel otav pia



